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I. Introduction and Purpose 
The Ohio Department of Job and Family Services (ODJFS) develops and supervises the state's public 
assistance, workforce development, unemployment compensation, child and adult protective 
services, adoption, childcare, and child support programs. 

 
The Bureau of Civil Rights (BCR) aka the Bureau of Engagement, Advocacy and Development 
(BEAD) within ODJFS is charged with the duty to ensure that each County Agency (Job and Family 
Services (JFS), Public Children’s Service Agency (PCSA), Child Support Enforcement Agency 
(CSEA)), Ohio Means Jobs (OMJ) Centers, contractors, grantees, and subrecipients receiving federal 
funds are in compliance with all relevant federal, state and agency requirements involving 
applicants/recipients of program information, benefits and services that protect against discrimination 
based on a protected class: race, color, national origin, disability, age, sex (including pregnancy, 
gender identity and sexual orientation), religion, political affiliation, or belief, or, for beneficiaries, 
applicants, and participants only, on the basis of citizenship status, or participation in a WIOA program 
or activity. (Protected classes may vary depending on the program) 

 
In addition to federal law, Ohio Administrative Code (OAC) Rule 5101:9-2-01 requires each county 
agency/OMJ to develop a civil rights plan, limited English proficiency (LEP) plan and Americans with 
Disabilities Act (ADA) plan to ensure that county agencies and county contractors comply with this 
rule and all applicable federal and state civil rights laws, rules, and regulations. 

 
The purpose of these plans is to provide assurances and demonstrate that customers of the County 
Agency/OMJ Center are receiving equal access to program services and information and that those 
programs are operated and provided in a nondiscriminatory manner. 

 
The civil rights plan and the ADA plan are not under a review schedule. If there is a significant change 
in civil rights or ADA law, a change in the county agency such as a new civil rights coordinator, new 
county agency director, adding another agency, or any other changes that will impact the civil rights 
plan or ADA plan, then the county agency/OMJ will revise the plan. 

 
The LEP plan has a review schedule of every two (2) years to refresh the assurances contained in 
the plan and address any changes in methods and/or any changes in the LEP population. If there are 
any significant assurance changes it is appropriate to update ODJFS BCR/BEAD with solely those 
changes at Civil_Rights@jfs.ohio.gov. 

 

Copies of all revised plans (Civil Rights, ADA and LEP) are to be provided to ODJFS BCR/BEAD. 

mailto:Civil_Rights@jfs.ohio.gov
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II. Authorities 
These plans and all programs, services, benefits administered, supervised, authorized and/or 
participated in by the Hamilton County Job & Family Services and OhioMeansJobs Cincinnati- 
Hamilton County, and its contracted providers shall be operated in accordance with the 
nondiscriminatory provisions of the following Federal, State and agency statutes, regulations, and 
policies: 

 
Statues/Laws 

• Title VI of the Civil Rights Act of 1964, as amended; 
• Age Discrimination Act of 1975; 
• Amendments to the Americans with Disabilities Act (ADAAA) of 2008; 
• Multiethnic Placement Act of 1994, as amended by the Interethnic Adoption Provisions of 

1996; 
• Omnibus Budget Reconciliation Act of 1981; 
• Section 181 and 188 of the Workforce Innovation and Opportunity Act; 
• Section 504 and 508 of the Rehabilitation Act of 1973, as amended; 
• Section 1808 of the Small Business Job Protection Act (adoption); 
• Title IX of the Education Amendments Act of 1972; 
• Workforce Innovation and Opportunity Act (WIOA) of 2014. 

 
Federal Regulations/Guidance 

• 7 CFR Part 272.4: Program Administration and Personnel Requirements, (USDA) 
• 7 CFR Part 272.6: Nondiscrimination Compliance, (USDA) 
• 20 CFR Part 667.600: Grievance Procedures, Complaints, and State Appeals Processes, 

(DOL) 
• 29 CFR Part 31: Nondiscrimination in Federally Assisted Programs, (DOL) 
• 29 CFR Part 32: Nondiscrimination on the basis of handicap in Programs or Activities 

receiving Federal Financial Assistance, (Sec. 504, Rehabilitation Act of 1973) 
• 29 CFR Part 33: Nondiscrimination on the basis of Handicap in Programs or Activities, (DOL) 
• 29 CFR Part 35: Nondiscrimination on the basis of Age in programs or activities, (DOL) 
• 29 CFR Part 38: Implementation of Nondiscrimination and Equal Opportunity Provisions, 

(WIOA) 
• 67 FR 41455: Prohibition Against National Origin Discrimination, (DOJ) 
• Department of Justice: Title VI Legal Manual, (1/11/01) 
• Department of Labor: Training and Employment Guidance Letter No. 05-23, (11/3/23) 
• Department of Labor: Unemployment Insurance Program Letter (UIPL): 02-16 (Change-1), 

(5/11/20) 
• Department of Agriculture: Food and Nutrition Service Document # CRD 01-2022, (5/5/2022) 
• Department of Agriculture: FNS Instruction 113-1: Civil Rights Compliance and Enforcement 

 
Executive Order 

• 13160: Nondiscrimination on the Basis of Race, Sex, Color, National Origin, Disability, 
Religion, Age, Sexual Orientation, and Status as a Parent in Federally Conducted Education 
and Training Programs 

• 13166: Improving Access to Services for Persons with Limited English Proficiency 
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State Guidance 

• Ohio Administrative Code (OAC): 
o 5101: 2-33-03 Multi-Ethic Placement Act (MEPA) Complaint Procedure 
o 5101:4-1-15 Food Assistance: Nondiscrimination. 
o 5101:9-2-01 Civil Rights Plan 
o 5101:9-2-02 Americans with Disabilities Act Plan 
o 5101:9-2-03 WIOA Programmatic Complaints 
o 5101:9-2-05 WIOA Nondiscrimination Complaints 

 
Agency Policy/Protocol 

• ODJFS: Language Access Policy (1/8/23) 
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III. Definition of Terms 
Applicant: a person who on behalf of himself or herself, his or her family, or another individual makes 
an application for a benefit provided by the CDJFS/OMJ. 

 
BCR/BEAD: The Bureau of Civil Rights (BCR) aka the Bureau of Engagement, Advocacy and 
Development (BEAD) is the entity contained within the Ohio Department of Job and Family Services 
charged with the responsibility of overseeing compliance by County Agencies / OMJ Centers with 
relevant civil rights laws. 

 
County Agency: County Departments of Job and Family Services, County Child Support 
Enforcement Agencies, Public Children Services Agencies, WIOA funded OMJ (Ohio Means Job) 
Centers, Agencies standing alone or any combined agencies with a single administrative structure. 

 
Disability: 

i. A physical, mental impairment resulting from anatomical, physiological, genetic, or 
neurological conditions which prevents the exercise of a normal bodily function or is 
demonstrable by medically accepted clinical or laboratory diagnostic techniques; or 

 
ii. A record of such an impairment; or 

 
iii. A condition regarded by others as such an impairment, provided, however, that in all 

provisions of this policy dealing with employment, the term shall be limited to disabilities which, 
upon the provision of reasonable modifications, do not prevent the individual from performing 
in a reasonable manner the activities involved in the job or occupation sought or held. 

 
Discrimination: Includes segregation and separation, also occurs when a policy or practice 
negatively impacts individuals with a disability, even though discrimination is not the intent or purpose 
of the policy or practice. 

 
Effective Communication: In a human services, social services or job training/assistance setting; 
effective communication occurs when County Agency / OMJ Center staff have taken necessary steps 
to make sure that a person who is LEP is given adequate information in his/her language to 
understand the services, benefits or the requirements for services or benefits offered by the County 
Agency / OMJ Center. These necessary steps must allow an individual the opportunity to qualify for 
the benefits or services provided by that County Agency / OMJ Center without unnecessary delay 
due to the person’s LEP. Effective communication also means that a person who is LEP is able to 
communicate the relevant circumstances of his/her situation to the County Agency / OMJ Center. 

 
Employee: A person who is employed by the CDJFS/OMJ to work for the CDJFS/OMJ as a civil 
servant, pursuant to R.C. Chapter 124. This definition is not intended to apply to individuals who 
work for the CDJFS/OMJ as a part of any work or alternative assignment, as a means of maintaining 
eligibility for a federal or state benefit program. 

 
Individual with a disability: An individual with a physical or mental impairment that substantially 
limits one or more major life activities. 

i. An individual who has a record of a physical or mental impairment that substantially limits one 
or more of the individual's major life activities. 

 
ii. An individual who is regarded as having a physical or mental impairment that substantially 

limits one or more major life activity, regardless of whether or not that individual actually has 
the impairment. If the individual does not have the physical or mental impairment, no 
reasonable modification is required to be provided. 
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a. Physical impairments include physiological disorders or conditions; cosmetic
disfigurement; or anatomical loss affecting one or more of the following body systems:
neurological; musculoskeletal; special sense organs (which would include speech
organs that are not respiratory such as vocal cords, soft palate, tongue, etc.);
respiratory, including speech organs; cardiovascular; reproductive; digestive;
genitourinary; hemic and lymphatic; skin; and endocrine.

b. Mental impairments include mental or psychological disorders, such as intellectual
disabilities, organic brain syndrome, emotional or mental illness, and specific learning
disabilities.

Interpretation: Interpretation means the oral or spoken transfer of a message from one language 
into another language. 

Interpreter: A person who transfers in spoken form a message from one language into another. 

Limited English Proficiency (LEP): A person with limited English proficiency or “LEP” does not 
speak English as their primary language and is not able to speak, read, write, or understand the 
English language well enough to allow him/her to interact effectively with a County Agency / OMJ 
Center. 

Major Bodily Functions: Include, but are not limited to, functions of the immune system, normal cell 
growth, digestive, bowel, bladder, neurological, brain, respiratory, circulatory, endocrine, and 
reproductive functions. 

Major Life Activities: Include, but are not limited to, caring for oneself, performing manual tasks, 
seeing, hearing, eating, sleeping, walking, standing, lifting, bending, speaking, breathing, learning, 
reading, concentrating, thinking, communicating, and working. 

Meaningful Access: Language assistance must result in accurate, timely, and effective 
communication at no cost to the LEP individual and is not significantly restricted, delayed, or inferior 
as compared to programs or activities provided to English proficient individuals. To benefits, programs 
and services is the standard of access required of the County Agencies / OMJ Centers since they 
receive federal funding through the state of Ohio. Meaningful access requires compliance by County 
Agencies / OMJ Centers with state and federal LEP requirements as set out in relevant state and 
federal laws. This assistance includes but is not limited to providing bilingual staff, interpreters, 
translated materials, and many other strategies to ensure meaningful access. 

Ohio Department of Job and Family Services (ODJFS): Is responsible for developing and 
supervising the state’s public assistance, workforce development, unemployment compensation, 
child and adult protective services, adoption, childcare and child support programs. The agency seeks 
to improve the well-being of Ohio’s workforce and families by promoting economic self-sufficiency 
and ensuring the safety of Ohio’s most vulnerable citizens. 

On-Site Interpreter: An in-person interpreter that is physically present with ODJFS personnel to 
facilitate conversation. 

Over-the-Phone (OPI) Interpretation: Transforming a spoken or signed message from one 
language into another over the telephone. 

Reasonable Modification: Actions taken which permit a program applicant or participant with a 
disability access to CDJFS/OMJ programs or to perform the essential activities involved in the job or 
occupation sought or held and include, but are not limited to, provision of an accessible worksite, 
acquisition or modification of equipment, support services for persons who are deaf, hard of hearing 
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or who have issues with vision, job restructuring and modified work schedules. A modification will not 
be considered reasonable if it imposes an undue hardship on the CDJFS/OMJ or fundamentally alters 
the program. 

Service Animal: A dog that is individually trained to do work or perform tasks for a person with a 
disability. Emotional support animals (ESAs) refer to dogs and other pets that provide emotional 
support and comfort to their owners on a daily basis. 

Participant: A person who participates in a program administered by the CDJFS/OMJ. 

Promotional/Outreach Documents: County Agency / OMJ Center designed documents utilized by 
the County Agency / OMJ Center to provide information to the general public but targeting individuals 
who are eligible or may be eligible for county benefits/services or programs. 

Translation: Translation means the written transfer of a message from one language into another 
language. 

Translator: A person who transfers in written form a message from one language into another. 

Vital Documents: Forms or documents designed and utilized by the County Agency / OMJ Center 
that are critical for accessing federally funded services or benefits or are required by law. Vital 
documents can include but are not limited to applications for county designed programs; consent 
forms designed by the County Agency / OMJ Center; letters designed by the County Agency / OMJ 
Center requesting eligibility documentation. 
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IV. Civil Rights Plan
A. Statement of Policy

No person(s) shall, in violation of state or federal law, on the grounds of race, color, national origin,
disability, age, sex (including pregnancy, gender identity and sexual orientation), religion, political
affiliation, or belief, or, for beneficiaries, applicants, and participants only, on the basis of citizenship
status, or participation in a WIOA program or activity (Protected classes may vary depending on
the program) be excluded from participation in be denied or delayed the benefits or services of, or
be otherwise subjected to discrimination under any program, service, or benefit authorized or
provided by Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton
County, or its contractors.

The Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton County shall
implement the Civil Rights Plan within their service area through the following methods:

B. Delegated Authority
The Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton County shall
appoint a Civil Rights Coordinator. The Civil Rights Coordinator shall be responsible for monitoring
the implementation of the Civil Rights Plan for the agency, including, but not necessarily limited to:

1. Receiving and, if necessary, assisting with the writing of discrimination complaints which
are filed by Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-
Hamilton County participants, clients, and beneficiaries of Hamilton County Job & Family
Services and OhioMeansJobs Cincinnati-Hamilton County programs. Such complaints
are then referred to the ODJFS, Bureau of Civil Rights for investigation and resolution.

2. Distributing civil rights pamphlets/brochures, posters and other information pertaining to
civil rights laws to appropriate agency staff, beneficiaries and interested members of the
public.

C. Delegated Authority (For WIOA Funded Programs Only)
The Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton County shall
appoint an Equal Opportunity (EO) Officer Coordinator. The EO Officer shall be in charge of the
obligations detailed in the Implementation of the Nondiscrimination and Equal Opportunity Provisions
of the Workforce Innovation and Opportunity Act.

1. Responsibilities can be found at 29 CFR Part 38 Subpart B - Equal Opportunity Officers.

2. At combined agencies (Job and Family Services and OMJ Centers), duties for the Civil
Rights Coordinator and the Equal Opportunity Officer can be performed by the same
designated authority.

    
Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton County
Equal Opportunity Officer: Cori Besse 
Phone: 513-946- 4710 
Email: cori.besse@hamilton-co.org 

https://www.ecfr.gov/current/title-29/part-38/subject-group-ECFR0cbec595c8cf88a
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V. ADA Compliance Plan (ADAAA & Section 504 of Plan) 
A. Statement of Policy 

This policy is to establish clear requirements and guidelines regarding how the Hamilton County Job 
& Family Services and OhioMeansJobs Cincinnati-Hamilton County, County Department of Job and 
Family Services (CDJFS) or Ohio Means Jobs (OMJs) centers will deliver services to individuals with 
disabilities. 

 
B. General requirements of the ADAAA/504 

The general requirements of the ADAAA/504 require the CDJFS/OMJ to: 

• Provide an equal and meaningful opportunity to all individuals with disabilities to participate 
in, 
and benefit from, the CDJFS/OMJ’s programs. 

• Not operate its programs in a way that has a discriminatory effect on individuals with 
disabilities. 

• Make reasonable modifications, where necessary, to avoid discrimination. 

• We will at the same time apply state and federal criteria for program eligibility and provide 
services and programs using finite staffing and fiscal resources. For some programs and 
services, demand may exceed, or fiscal resources may limit, our ability to provide or continue 
same, regardless of disability. 

 
C. Effective Date 

 
Effective immediately, all Hamilton County Job & Family Services and OhioMeansJobs Cincinnati- 
Hamilton County staff will adhere to this policy. 

 
D. Application 

The ADAAA and 504 of the Rehabilitation Act and this policy apply to the operations of our 
CDJFS/OMJ as well as to federal and state programs we administer, although specific requirements 
may vary from program to program. The ADAAA and 504 of the Rehabilitation Act and this policy 
apply to many of our programs, including, but not limited to Ohio Works First (OWF) and the 
Supplemental Nutrition Assistance Program (SNAP). This policy will be provided to all our contractors 
and subcontractors who are also required to follow the ADAAA and 504. A copy of this plan will be 
provided to all of the current contractors or upon the formation of the contract. 

 
E. ADAAA and Section 504 of the Rehabilitation Act 

The ADAAA and Section 504 of the Rehabilitation Act apply to all individuals who have a physical or 
mental impairment which substantially limits a major life activity. This is a very broad definition that 
covers many individuals, including many who do not otherwise receive and/or do not qualify for 
disability benefits, such as Supplemental Security Income (SSI) or Social Security Disability (SSD) 
benefits. 

 
Examples of physical impairments: Blindness, low vision, deafness, hearing limitations, arthritis, 
cerebral palsy, HIV, AIDS, traumatic brain injury, asthma, irritable bowel syndrome, quadriplegia, 
cancer, diabetes, multiple sclerosis, anatomical loss, alcoholism, and past illegal use of drugs. This 
list is meant to provide examples of physical impairments, but it is not intended to be a complete list 
of physical impairments subject to this policy. 

 
Examples of mental impairments: Clinical depression, bi-polar disorder (manic depression), anxiety 
disorder, post-traumatic stress disorder, learning disabilities (e.g., dyslexia), attention deficit disorder, 
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intellectual disabilities. This list is meant to provide examples of mental impairments, but it is not 
intended to be a complete list of mental impairments subject to this policy. 
Examples of major life activities: Engaging in manual tasks, walking, standing, lifting, bending, 
speaking, hearing, seeing, breathing, eating, sleeping, taking care of oneself, learning, reading, 
concentrating, thinking, and working. Major life activities also include major bodily functions such as 
bladder, bowel, digestive, immune system, cell growth, brain, neurological, circulatory, endocrine, 
and reproductive functions. 

 
The ADAAA and Section 504 protect individuals inquiring, applying, or receiving benefits and services 
that are provided by our CDJFS/OMJ. For example, an individual with a disability who wants 
information about CDJFS/OMJ programs who has not yet applied for benefits has a right to access 
that information and a right to reasonable modifications that make it possible to do so. We will not 
discriminate against family members and others who accompany someone applying for benefits. 

 
The individual must meet essential program eligibility requirements: Individuals who do not meet 
essential program eligibility requirements are not victims of discrimination when the CDJFS/OMJ 
excludes them from a program. "Essential program eligibility requirements" include, but are not 
limited to, residency, income, and citizenship. 

 
Past history of a disability: The ADAAA and 504 also protect individuals from discrimination who 
previously had a disability. 

 
Regarded as having a disability: The ADAAA and 504 protects individuals who are not actually 
disabled from discrimination that results from a perception by our staff that they are disabled. For 
example, the CDJFS/OMJ cannot treat someone unfavorably based upon a belief that a minor 
condition is much more limiting than it is. 

 
F. ADAAA/504 Coordinator 

The Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton County is the 
ADAAA Coordinator for our CDJFS/OMJ. It is the ADAAA Coordinator’s responsibility to oversee 
and monitor ADAAA/504 compliance, train and advise our staff on how to accommodate individuals, 
and to recommend policy and procedure changes to improve ADAAA compliance, and take the 
other actions specified in this policy. The ADAAA Coordinator has the authority to instruct staff to 
modify internal Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton 
County CDJFS/OMJ rules and procedures to accommodate individuals with disabilities. The 
ADAAA Coordinator is also responsible for investigating and resolving ADAAA/504 grievances. 
However, it is the responsibility of all our staff to comply with the ADAAA and to provide reasonable 
modifications to individuals. 

 
G. Physical Accessibility 

 
The entrance and public areas of the building meet requirements for physical accessibility. If a 
building or part of a building where services are provided becomes physically inaccessible, we will 
ensure that an individual is provided meaningful access to services through other means (e.g., holding 
appointments with individuals in another office in the building or at a different location, conducting 
appointments over the phone, allowing an authorized representative to attend the appointment for 
the individual). 

 
H. Reasonable Modifications 

 
If there is an identified need, we will provide reasonable modifications without cost or reduction in 
benefits to individuals with disabilities. A reasonable modification is any reasonable change in the 
way we do something for an individual with a disability or which would allow the individual to 
participate in or enjoy equal access to programs we administer. All staff, not just supervisors and 
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administrators, have authority to make reasonable modifications as appropriate. Supervisory staff 
will ensure that all our employees understand their obligations to make reasonable modifications for 
disabled individuals and to assist staff in resolving complicated situations. 

 
Possible modifications: We will consider the unique facts and circumstances presented by each 
individual with a disability so that the modification will truly result in full access to the program or 
service being offered. The following is a list of modifications; this list is not meant to reflect the only 
modifications we may provide: 

 
• Help filling out an application for benefits and help gathering documents showing eligibility for 

benefits or for an accommodation of a disability. 

• Modifications in appointments, including scheduling appointments at time of day that will 
prevent long waits; seeing individuals who cannot wait on a priority basis; scheduling 
appointments so they do not conflict with doctor’s appointments, rehabilitation, or therapy; 
combining appointments to reduce travel; home visits for individuals who have difficulty 
traveling to the CDJFS/OMJ or attending appointments at the CDJFS/OMJ for disability- 
related reasons; allowing individuals to reschedule appointments when a disability prevents 
attendance. 

• Giving an individual a reasonable amount of time to submit documents in addition to any 
regulatory or statutory timeframe. 

• Allowing an individual to bring a friend, relative, neighbor, or advocate with them during 
appointments and during the application process. 

• Sending copies of notices to a third party, such as a relative, friend, neighbor, or advocate. 

• Reading notices and other program materials to the individual or providing more explanation 
of the program rules or forms. 

• Providing notices, applications, and other program materials in different formats (e.g., Braille, 
or audiotape, etc.). 

• Advising individuals with low vision that notices received via email or in the Ohio Benefits 
portal can be enlarged. 

• Providing modifications to assist individuals in their workplace assignments. Some options 
may include providing auxiliary aids, services, or equipment to be used to assist the individual 
to participate in work activities, flexible schedules (including reducing the number of hours 
assigned when necessary), and longer periods of on-the-job training. 

• Allowing individuals with disabilities to communicate and submit documents with a staff 
member via e-mail, fax, etc. 

• Allowing a disabled individual access to the staff bathroom if the public bathroom will not 
permit wheelchair access. 

• Granting a hardship extension of time-limited benefits to provide the individual with additional 
time to achieve self-sufficiency, when appropriate. 

It may be necessary for our staff to modify local rules for individuals with disabilities if doing so would 
provide a needed reasonable modification. For example, rules requiring staff to see individuals in the 
order in which they arrive, rules requiring individuals to come to the CDJFS/OMJ for appointments, 
and rules requiring individuals applying for benefits to come to the CDJFS/OMJ on particular days of 
the week or times of day, may need to be modified for individuals with disabilities when necessary to 
provide an equal and meaningful opportunity to participate in programs we administer. Our staff 
cannot modify rules to the extent that the modification would fundamentally alter the nature of the 
service, program, or activity. 
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We will accommodate family members with a disability so that an individual has meaningful access 
to the program. For example, if a parent receives SSI and is applying for cash assistance for her 
child, the CDJFS/OMJ must accommodate the parent, so her child has an equal and meaningful 
opportunity to participate in the cash assistance program. The Job Accommodation Network, a free 
internet website, provides good information on accommodations of many different types, go to: 
http://askjan.org/ 

 

I. Reasonable Modifications in OWF, SNAP, WIOA, or CCMEP 
We will ensure equal access to program applicants and participants with disabilities by delivering 
services that are: (a) appropriate in view of their particular physical or mental impairment; and (b) 
provide an equal opportunity to benefit from the CDJFS/OMJs’ job placement, education, skills 
training, employment, food assistance employment and training programs, and other program 
activities. 

 
In ensuring equal access to people with disabilities, we will use a comprehensive and effective 
screening tool for disability assessments. When an applicant discloses, has, or appears to have a 
disability, we will offer to conduct additional screening. We will, however, inform applicants and 
participants that their participation in screening and disclosure of a disability is voluntary. The 
screening tool will be administered by trained staff. 

 
Sometimes people with disabilities may be unable to complete job placement, education, skills 
training, employment, food assistance employment and training programs, and other program 
activities without modifications to local policies, practices, and procedures. One size does not fit all 
in regard to modifications. We will assess the needs of the individual applicant or recipient to make 
reasonable modifications tailored to those needs. Modifications may be needed in the: (1) application 
process; (2) procedures related to notifying the applicant or recipient of their rights; and (3) policies 
and practices that aid the individual in sustaining program participation. 

 
We will explain to applicants and recipients that they do not have to disclose a disability, but it will 
also be made clear that unless the disability is obvious, a modification cannot be granted unless we 
know what the disability is and how it limits the applicant or recipient's ability to perform work or 
engage in activities. 

 
The determination of whether an individual has a disability under the ADAAA is not intended to take 
a lot of research or analysis by our staff member. The key role of our staff is determining whether a 
modification is necessary to provide meaningful access to the programs for which the individual is 
eligible. 

 
We can require documentation if an individual has a disability and asks for modification. However, if 
a disability is obvious (e.g., blindness, quadriplegia), we will not require documentation of the 
disability. 

 
If an individual seems to have a disability and may need a modification, but has no documentation 
supporting the disability, and does not have Medicaid coverage or other means to pay for doctor’s 
visits, lab tests, etc., we will accommodate the individual until there are means to obtain disability 
documentation. 

 
Individuals saying a disability limits their ability to engage in work activities, cannot be assigned to a 
work activity until after the results of the evaluation are available, unless it is an activity that is 
consistent with the individual’s claimed limitations or unless it is an activity in which the individual 
agrees to participate. Information confirming a disability, whether by disclosure, screening, appraisal, 
or assessment, will be used in making appropriate assignments to allow for the pursuit of self- 
sufficiency. 

http://askjan.org/
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• Modifications 
 

Many modifications are needed on an on-going basis. If a modification is necessary, both the need 
for the modification and the actual modification made should be indicated prominently in the case 
records so other staff who interact with the individual are aware of it. In addition, we will take the 
steps needed to make sure that the modification is provided without request in the future (until the 
individual’s condition changes or the modification is no longer needed), so the individual does not 
have to ask for it each time. For example, an individual who needs an interpreter in order to 
communicate with staff should not have to request the interpreter each time the individual has contact 
with staff. 

 
An individual’s self-sufficiency contract and/or employability plan will also include information about 
the need for modifications and the modifications provided. 

 
Time frame for providing modifications: Many modifications (such as help with completing an 
application) must be provided on the same day they are requested. Other modifications should be 
provided in time to prevent a denial of equal and meaningful access to programs and services. For 
example, if a modification is required to permit an individual to perform an assignment, our staff should 
ensure that the work activity site is aware of the need for the modification prior to the first day of the 
assignment. 

 
A request for a reasonable modification is the first step in an informal, interactive process between 
our staff and an individual. As part of the interactive process, the individual may suggest a particular 
modification and we may offer alternatives. If, after engaging in an interactive process, the individual 
refuses a reasonable modification and as a result, fails to perform or meet a program requirement, 
our staff can initiate an adverse action. Our staff will document all modifications offered and refusals 
of same. 

 
J. Recording Information 

When an individual has disclosed a disability and requests a modification, the staff member providing 
service will, with the individual’s consent, document the disability and need for the modification 
prominently in the case record (alternatively, the modification, but not the diagnosis, can be listed on 
case file). 

 
If an individual’s request for modification is denied, the staff member making that decision must notify 
the ADAAA Coordinator, who will maintain record of the denials. The notice must contain a 
description of the individual’s disability, the type of modification requested, and the reason the request 
was denied. 

 
K. Disability-related information should be kept confidential. 

Our staff will comply with all applicable state and federal confidentiality laws regarding disability- 
related information. HIPAA rules must be strictly adhered to whenever protected health information 
(PHI) is collected, maintained, or transmitted by the CDJFS/OMJ. At the same time, our staff must 
inform other relevant staff or contractors about an individual’s need for a modification, so they can 
arrange for and/or provide modifications. Our staff will obtain written consent before sharing 
information about an individual’s disability with contractors or other agencies. 

 
L. Integrated Setting 

If an applicant or participant meets eligibility requirements for a program, there is a right to participate 
in that program. Therefore, we will provide services to individuals with disabilities in the most 
integrated setting appropriate to their needs. 
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Modifications should be made to allow individuals with disabilities to fully participate in group activities 
with other participants. Separate trainings and educational programs are only appropriate if they are 
specifically designed to confer a particular benefit for disabled individuals. Individuals with disabilities 
cannot be given separate training and education programs just because they have disabilities. 

 
M. Some disabled individuals need to use service animals. 

We will not exclude individuals requiring guide dogs, hearing dogs or service dogs from our programs, 
or impose limits on access to programs and services. Animals whose sole function is to provide 
comfort or emotional support do not qualify as service animals under the ADAAA. The service animal 
must be harnessed, leashed, or tethered, unless these devices interfere with the service animal’s 
work or the individual’s disability prevents using these devices. In that case, the individual must 
control the animal at all times through voice, signal, or other effective controls. Individuals with 
disabilities cannot be required to provide certification proving the animal is a service animal. 

 
If it is obvious that an individual has a disability and a service animal has been trained to perform a 
task for the individual, staff cannot ask about the person’s disability or whether the dog is a service 
animal. If it is not obvious, staff can only ask (1) whether the animal is needed for a disability, and 
(2) what task or work the animal is trained to perform. 

 
An individual with a disability will not be asked to remove his service animal from the premises unless 
(1) the dog is out of control and the handler does not take effective action to control it or (2) the dog 
is not housebroken. Allergies and/or fear of dogs are not valid reasons for denying access or refusing 
service to individuals using service animals. When there is a legitimate reason to ask that a service 
animal be removed, the staff member must offer the opportunity to obtain services without the 
animal’s presence. 

 
N. Effective Written Communication: Deaf or Hard of Hearing Individuals 

We will ensure communication with individuals with disabilities is as effective as communications with 
others. This includes communications with applicants, participants, members of the public, and 
companions with disabilities. A "companion" is a family member, friend, or associate of an individual 
seeking or receiving services or information. We will provide, at no cost, a qualified sign language 
interpreter for deaf or hard of hearing individuals who need them to communicate effectively about 
their social services benefits. This includes, at minimum, discussions about eligibility for benefits, 
program rules, the individual’s rights and responsibilities, development of self-sufficiency plans, 
individuals’ disabilities, and their effect on the ability to comply with work requirements or other 
program requirements. 

 
ADAAA regulations prohibit public entities from relying on an accompanying adult to interpret or 
facilitate communication, except: 

• In an emergency involving an imminent threat to the safety or welfare of the individual or the 
public where there is no interpreter available, or 

• Where the individual with a disability specifically requests that the accompanying adult 
interpret or facilitate communication, the accompanying adult agrees to provide such 
assistance, and reliance on that adult for such assistance under the circumstances is 
appropriate. 

 
A family member or friend may not be an appropriate person to interpret if he lacks sufficient fluency 
in ASL and/or English, or if the subject matter of the communication makes it inappropriate for the 
family member or friend to interpret. Minor children will be used to interpret only in emergency 
circumstances, where there is no interpreter available and immediate communication is needed to 
prevent physical harm to the disabled individual and/or public. 
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For re-certifications or other on-going appointments, our staff will make appropriate sign language 
arrangements through a sign language interpretation service prior to the appointment. 

 
If the deaf or hard of hearing individual can read and write English sufficiently well, our staff are 
permitted to write notes to communicate with the person, but only for brief, simple interactions (such 
as making an appointment with the CDJFS/OMJ or submitting a document). 

 
To arrange for an interpreter, employees should contact Click here to enter text or one of the other 
sign language interpretation services at the phone numbers listed above. To the extent possible, 
delays in providing interpreters cannot count against the individual. When an appointment is 
rescheduled for an individual with a disability because reasonable modifications cannot be made on 
the date the application is filed or the date an attempt is made to file an application, the delay will not 
affect the application filing date or any other dates relevant to processing of applications. We will 
address emergency/immediate needs such as impending homelessness, emergency food needs or 
utility shut offs of such applicants. 

 
O. Effective Phone Communication: Deaf or Hard of Hearing Individuals 

Some individuals with speech impairments or who are deaf or hard of hearing may use the following 
technology/procedures to make and receive phone calls. 

 
TTY (teletext typewriter): If one party to the call doesn’t have a TTY (e.g., the CDJFS/OMJ), the two 
parties communicate through a relay operator, who has a TTY and can read the TTY text to the party 
without the TTY and type responses. 

 
To make a call to a TTY user: Dial Click here to enter text and give the relay operator the phone 
number you want to call. The relay operator will type your message into the TTY and transmit it to 
the TTY user. The TTY user can then reply to the operator, who will read the response to you. 

 
To receive a call from a TTY user: Just answer the call and communicate through the relay operator. 
Video relay: The caller uses a video phone (a computer or TV monitor) and uses sign language to 
communicate. If one party to the call doesn’t have video relay equipment, the two parties 
communicate through a video relay operator who uses American Sign Language to facilitate 
communication between the deaf or hard of hearing person. 

 
To make a call to a video relay user: Dial the number given by the individual. 

 
To receive a call from a video relay user: Pay attention to the number of the message. The number 
may be the individual’s direct number, or it may be the number of a relay operator. If the individual 
uses voice or video relay, you may need to call a relay operator and give the operator the number. 

 
Speech to speech relay: Specially trained relay operators serve as the voice of the individual with a 
speech disability that may be difficult to understand. 

 
P. Effective Communication: Individuals with Vision Impairments 

In appropriate cases, oral communication may be used to assist visually impaired individuals. 
However, simply reading documents to an individual, without more, may not always provide an 
effective opportunity to participate. Commonly used important documents (e.g., know-your-rights 
materials, materials describing CDJFS/OMJ programs, appointment notices, adverse action notices, 
hearing notices, etc.) should be converted into alternate forms of communication when necessary. 

 
Examples of alternative formats include Braille, large print, computer disc in a format that can be 
accessed by an individual with a computer using assistive technology (such as a screen reader), 
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audiotape, or other formats. Staff should contact the ADAAA Coordinator for assistance with 
assessing how best to meet individual needs for materials in alternative format. 

 
Staff working with the customer must document in the case record any modification provided so that 
it may be available for future appointments and necessary auxiliary aides and services can be 
scheduled in advance of the appointment. 

 
Q. Notice of ADAAA/504 rights 

In addition to mandatory notices provided to applicants, participants, employees, and 
members of the public with information about the ADAAA and Section 504, we may make available 
printed materials such as pamphlets, fliers and posters that contain current basic information about 
the ADAAA and Section 504. This material will be in the languages required in rule 5101:4-1-05 of 
the Administrative Code and will include the food assistance program nondiscrimination statement; 
the phone number of the ADAAA coordinator; and information on filing ADAAA complaints. 

 
We will display a notice of ADAAA rights alongside or near posters required by rule 5101:4-1-13 of 
the Administrative Code. 

 
R. Staff training. 

We will provide annual training on the ADAAA and on this Plan in accordance with rule 5101: 9-2- 
01(I)(2)(b)(v) of the Administrative Code, to all staff that interact with the public, including clerical staff. 
This training will be done either electronically or in live training sessions. The ADAAA Coordinator 
will ensure that staff receive this training. The training will include, at minimum, the following topics: 

 
1. General information about Title II of the ADAAA; 
2. Detailed information about this Plan; and 
3. Information about providing reasonable modifications in waiting room and reception area 

procedures. 
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VI. Limited English Proficiency Plan 
A. Statement of Policy 

It is the policy of Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton 
County to provide meaningful access to all individuals applying for, participating in programs, or 
receiving services/benefits administered by, supervised by, authorized by and/or participated in by 
Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton County, its 
contractors and/or vendors. Meaningful access involves Hamilton County Job & Family Services and 
OhioMeansJobs Cincinnati-Hamilton County promoting effective communication to LEP individuals 
seeking or receiving services, benefits or participation in programs funded in whole or in part by 
federal funds. This plan specifically provides necessary assurances and identifies tools being used 
to effectuate this policy. 

 
B. County LEP Population 

 
Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton County has 
determined that the language(s) other than English that is/are most likely to be encountered by 
employees of the Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton 
County is/are: 

 
• Spanish 
• Nepali 
• Russian 
• French 
• Uzbek 

 
Note: Each County agency/OMJ should include at least Spanish as one of the languages or the only 
language}. The methodology used to make this determination is as follows:  
 
Hamilton County Job & Family Services recieves monthly data from contracted providers of 
common languages requested for interpretation services. Additionally, census data is reviewed to 
ensure that the common languages are provided to the clients. A combination of this information is 
used to to determine the most likely encounted languages for Hamilton County LEP clients.  

 
Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton County will 
periodically monitor the LEP population of those served or those who could be served by Hamilton 
County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton County. If it is determined 
that other LEP language groups are seeking benefits/services or are potentially eligible to receive 
benefits/services within Hamilton County Job & Family Services and OhioMeansJobs Cincinnati- 
Hamilton County, the Hamilton County Job & Family Services and OhioMeansJobs Cincinnati- 
Hamilton County will adjust its methods and services to serve the new population accordingly. Any 
new LEP populations will be reflected in the next LEP plan. 

 
As this LEP Plan contains regulations from different federal agencies that contain different LEP 
guidelines, to create uniformity among all counties, Hamilton County Job & Family Services and 
OhioMeansJobs Cincinnati-Hamilton County will seek to follow the bilingual requirements established 
by USDA FNS as they are more stringent and will hopefully captures eligible and potentially eligible 
populations. (Requirements can be in found in the Translation of Documents section.) 
 
 
 
 

 
Select One: 
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The LEP language group(s) meeting this criterion is/are-identifiable. 
There are no LEP language groups meeting this criterion. 

C. Interpretation Services
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Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton County, at no cost 
to the LEP individuals or families, provides interpreter services to all LEP individuals or families 
applying for, participating in programs or receiving services/benefits through the Hamilton County Job 
& Family Services and OhioMeansJobs Cincinnati-Hamilton County by the means designated in 
section (Methods) of this plan. Interpretation services are provided in an efficient and timely manner 
so as not to delay a determination of eligibility for an individual or family, receipt of eligible 
services/benefits or participation in a county run program beyond that of an English-speaking 
individual or family. The Hamilton County Job & Family Services and OhioMeansJobs Cincinnati- 
Hamilton County makes this policy known to the LEP through the following methods (e.g., posters in 
other languages, Babel cards, etc.). 

Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton County addresses 
phone calls and voice mail by LEP individuals in the following manner: 

Hamilton County Job & Family Services has a main Call Center with a dedicated phone line to 
service LEP clients. There is a designated LEP unit that responds to client inquire 

Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton County addresses 
walk-ins who are LEP individuals in the following manner: LEP walk-in method(s) include access to 
a contracted translator during business hours at the Agency’s main location. 

Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton County does not 
require, suggest, or encourage LEP individuals or families to use friends, family members or minor 
children as interpreters. If an LEP individual or family insists that a friend or family member serve as 
interpreter, Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton County 
will inform the customer that the family may stay but will not be able to serve as the interpreter. Only 
on rare occasions when there is no other strategy, such as interpretations over the phone, the 
Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton County will then, 
on a case by case basis, consider factors such as: competence of the family or friend used as the 
interpreter; the appropriateness of the use in light of the circumstances and ability to provide quality 
and accurate information, especially if the interview could result in a negative effect on the individual 
or family’s eligibility for benefits/services; potential or actual conflicts of interest; and confidentiality of 
the information being interpreted to determine whether Hamilton County Job & Family Services and 
OhioMeansJobs Cincinnati-Hamilton County should provide its own independent interpreter for itself. 
In no case does, Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton 
County allow a minor child to act as interpreter for an LEP individual or family. 

D. Translation of Documents
Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton County should
provide translated vital documents and interpretation services for county designed vital documents
that provides service to an area containing approximately 100 single- language minority low-income
households; and in each project area with a total of less than 100 low-income households if a majority
of those households are of a single-language minority. (Single-language minority refers to households
which speak the same non-English language, and which do not contain adult(s) fluent in English as
a second language.)

For program informational activities (outreach) in the appropriate language the Hamilton County Job
& Family Services and OhioMeansJobs Cincinnati-Hamilton County has to have less than 2,000 low- 
income, if approximately 100 or more of those are single language minority; or in a County Agency /
OMJ Center with 2,000 or more low-income household, if approximately 5% or more of these
household are single language minorities.

For the purpose of the LEP Plan a low-income household refers to as a household at or below 125%
of the poverty level.
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For any LEP individuals applying or receiving services from Hamilton County Job & Family Services 
and OhioMeansJobs Cincinnati-Hamilton County where vital documents are not available in the LEP 
individual’s language, Hamilton County Job & Family Services and OhioMeansJobs Cincinnati- 
Hamilton County provides a notice in the LEP individual’s language that the LEP individual may bring 
any document into the Hamilton County Job & Family Services and OhioMeansJobs Cincinnati- 
Hamilton County office and an interpreter (face to face or telephonic interpretation) will be provided 
free of charge to interpret the document for the LEP individual. 

State Designed Vital Documents 

The ODJFS Office/Program Area who owns the vital document will conclude if there is a statewide 
need to translate and respond accordingly. The decision to translate JFS Forms will be at the 
discretion of the ODJFS Office/Program Area. If it is determined that there is no statewide need, the 
ODJFS Office/Program Area can grant permission to translate locally. 
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Translation Engines and Auto Translation Tools 

The use of translation engines and/or auto translation tools such as Google Translate, through the 
internet or language applications can be very useful however they should not be used to translate 
vital information nor used by any other persons outside of a native speaker or a certified bilingual staff 
as an assistance guide. A native speaker/certified bilingual staff is able to make the appropriate 
adjustment and/or corrections to the translation. A non-native speaker will have difficulty making the 
proper adjustment to the syntax’s, meaning, and vocabulary. One example we found using one of the 
translation engines was: e.g., Spanish- dos burritos por favor; the English translation - two donkeys 
please, instead of two burritos please. The computer does not know that you are referring to food. 
The computer translates literally. Therefore, to avoid any misunderstandings we do not recommend 
the use of engine translations or auto translation tools. 

E. Methods of Providing Services to LEP Population

(Check all that are applicable)

          Bi-lingual Employee(s) (if checked provide employee(s) names and language(s) with brief 
description of method of determining competence as interpreter(s)). 

Children’s Services 
Olayinka (Ola) Aloa – Exempt-Yoruba (Nigerian) 
Jacob Alonge-Exempt-Yoruba (spoken in Nigeria) 
Dasyl Dcunha-Exempt-Hindi 
Gaja Karyala – Exempt – Tamil & Telugu (Indian) 
Talya Alsaid-Habia-Exempt-Spanish 

Economic Sustainability 
Ursula Rivera – Exempt – Spanish 
Gabriela Galan – BU-Spanish 
Olu Abimbola- Exempt-Yoruba 
Garbo Flores-Dantonia-BU-Spanish 
Dalieidys Amador-BU-Spanish 
Ram Gurung-BU-Nepali 
Erin Meyer-BU- American Sign Language (ASL) 

Information Systems 
Zhongying Zhang (Ying) – Exempt- Mandarin Chinese 
Nidal Bou Ajram –Exempt- Arabic 

          
Staff Interpreter(s) (if checked provide name(s) and language(s) with brief 

description of method of determining competence as interpreter(s).). 

Staff interpreters are required to pass a written and oral assessment for their specialized 
language. The assessments are conducted by a contracted interpretation provider.  

Children’s Services  
Dasyl Dcunha-Exempt-Hindi 
Talya Alsaid-Habia-Exempt-Spanish 

Economic Sustainability 
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Ursula Rivera – Exempt – Spanish 
Gabriela Galan – BU-Spanish 
Garbo Flores-Dantonia-BU-Spanish 
Dalieidys Amador-BU-Spanish 
Ram Gurung-BU-Nepali 
Erin Meyer-BU- American Sign Language (ASL) 

   
Interpreter Contract (if checked, provide name(s) of contractor(s), list service(s) 

provided, language(s) covered, and brief description of how vendor(s) was/were chosen. 
Also attach copy of agreement or contract to this plan) 

  Hamilton County Job & Family Services use a public procurment process to secure contractual 
interpretation services. Depending on the services needed, this can range from a request for 
quotes or for proposals.  

 Face-to-Face or Video Remote Interpreting (VRI)
• Affordable Language Services (ALS)
• Accuracy Now Language Services
• Catholic Charities Southwestern Ohio

 Hearing Impaired / Sign Language Interpretation 
• Hearing Speech & Deaf Center of Greater Cincinnati

Languages Covered 
See Attachments C-F. 

          Telephonic Interpreting Services (if checked provide name of vendor with brief description of 
how vendor was chosen. Attach copy of contract to this plan) 

Hamilton County Job and Family Services use a public procurement process to secure contractual 
interpretation services. Depending on the services needed, this can range from a request for quotes or 
for proposals. 

Telephonic Interpretation 
• Propio Language Services
• Language Arts, LLC

Languages Covered 
See Attachments G-H. 

Agreement with Educational Institution (if checked provide name of institution, name(s) of 
interpreters, brief description of method of determining competence of interpreter. Attach 

copy of agreement, MOU, or another written document to this plan. If nothing in writing,  
describe arrangement). 

Enter text here 
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     Translation contracts (if checked provide name(s) of contractor(s), list service(s) provided, 
language(s) covered and brief description of how vendor was chosen. Also attach copy of 
agreement or contract to this plan). 

Hamilton County Job and Family Services use a public procurment process to secure 
contractual interpretation services. Depending on the services needed, this can range from a 
request for quotes or for proposals.  

 Document Translation Services 
Idea Language Services, LLC 

Languages Covered 
See Attachment I. 
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Other (if checked explain arrangement and attach any relevant documents explaining the 
arrangement to this plan). 

Enter text here 

F. Dissemination of Information to Click or tap here to Enter the County Agency/OMJ Center
Personnel

Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton County makes its
personnel aware of its LEP policies, methods of providing services to LEP individuals and other
information contained within this plan through the following: (explain in some detail, e.g., training by
civil rights coordinator, on-line training, new employee orientation, personnel handbook, hand-outs,
etc.).

List method(s) of information to personnel here:
• Directors Letters
• Agency News Updates
• Civil Rights Coordinator Training
• In-person Training
• Online Training

G. Optional

Any other information, explanation, or assurances connected to LEP issues provided at the option of
the County Agency.

Enter text here

H. Attachments

Attachment A - ADA Requested Modification Grievance Form
Attachment B - HCJFS Consumer Services Office Client Complaint Form 
Attachment C - Affordable Language Services 
Attachment D - Accuracy Now Language Services   
Attachment E - Catholic Charities Southwestern Ohio  
Attachment F - Hearing Speech & Deaf Center of Greater Cincinnati 
Attachment G - Propio Language Services 
Attachment H - Language Arts, LLC 
Attachment I - Idea Language Services, LLC 
Attachment J - WIOA Summary of Complaint Rights Form 
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VII. Complaint Procedures 
A. Grievance Procedures for Individuals with Disabilities 

Individuals who believe that they were denied a reasonable modification may file a grievance with the 
CDJFS/OMJ. 

 
Each CDJFS/OMJ has a grievance form that individuals can use to file a grievance regarding the 
requested modification. The CDJFS/OMJ also has the complaint form that can be used to file other 
claims of discrimination. Those documents are attached to this policy as Attachments A and B. No 
one is required to use the provided forms, and grievances can be made orally. Helping a disabled 
individual completes a grievance or complaint form may be a reasonable modification that 
CDJFS/OMJ staff must undertake. 

 
If a grievance is submitted to CDJFS/OMJ staff, it must be forwarded to the ADAAA/504 Coordinator 
upon receipt. Staff shall explain to those whose requested modifications have been denied, as well 
as those individuals who believe they were treated unfairly because of a disability, about the right to 
file a grievance. Additionally, these individuals must be offered a grievance form and a copy of this 
plan. 

 
Grievances must be filed within 10 business days of an alleged denial of a modification. All 
grievances received by the ADAAA/504 Coordinator must be investigated and resolved within 10 
business days of receipt, unless good cause exists. Good cause may include circumstances that are 
beyond the CDJFS/OMJ’s control. The ADAAA Coordinator shall submit copies of ADAAA/504 
grievances and decisions on those grievances to ODJFS’s Bureau of Civil Rights. 

 
The ADAAA Coordinator should consider whether one or more grievances on a given issue indicates 
the need for changes or reviews of CDJFS/OMJ policies and/or practices, or reflect intervening 
changes in rules, regulations, or law and if so, take necessary and appropriate steps to address same, 
including implementing changes in policy or practices. 

 
An individual’s decision to file a grievance with the ADAAA Coordinator does not replace the 
individual’s right to request a hearing in accordance with Division 5101:6 of the Administrative Code. 

 
Complaints of ADAAA/504 violations should be referred to: 

 

    Kelly Winston, ADAAA Coordinator 
Hamilton County Job & Family Services  
By mail at: 222 East Central Parkway  
                 Cincinnati, OH 45202  
By email at: kelly.winston@hamilton-co.org 

 

Anyone who could file a grievance with the ADAAA Coordinator may also file a complaint with the 
Ohio Department of Job and Family Services, Bureau of Civil Rights, 30 East Broad Street, 30th 
Floor, Columbus, Ohio 43215. 

 
Complaints that a reasonable modification has been denied or that the CDJFS/OMJ has discriminated 
against an individual on the basis of a disability may be made to the Ohio Department of Job and 
Family Services, Bureau of Civil Rights. 

 
A complaint does not need to be made on a specific form, but it must contain all information necessary 
to allow an investigator to understand the reason for the complaint and provide enough contact 
information to permit someone from the Bureau to contact the individual making the complaint. The 
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Bureau of Civil Rights will investigate the complaint and issue a response within 90 days of receipt of 
the complaint. 

An individual’s decision to file a complaint with the Bureau of Civil Rights does not replace the 
individual’s right to request a hearing in accordance with Division 5101:6 of the Administrative Code. 

B. Civil Rights Procedures
Any person who believes that he/she, or any specific class of persons, has been subjected to unlawful
discrimination on the basis of race, color, national origin, disability, age, sex (including pregnancy,
gender identity and sexual orientation), religion, political affiliation, or belief, or, for beneficiaries,
applicants, and participants only, on the basis of citizenship status, or participation in a WIOA program
or activity (Protected classes may vary depending on the program) may file a complaint outlining
the alleged discriminatory act(s).
The Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton County shall
have in effect a complaint procedure which incorporates the elements of due process. Written
complaints are to be date stamped by the person who receives the complaint. Document receipts
are to be provided to complainants who hand-deliver complaints. (It is not necessary for an individual
to submit a complaint in writing about alleged sexual harassment before starting an investigation.)

1. Complaints must be filed with the The Hamilton County Job & Family Services and
OhioMeansJobs Cincinnati-Hamilton County within one- hundred and eighty (180)
business days of the date the alleged discriminatory act or treatment occurred.

2. When complaints are received by the local area Civil Rights Coordinator, they shall be
referred to the ODJFS, Bureau of Civil Rights within three (3) business days of the date of
receipt. ODJFS BCR/BEAD shall conduct its inquiry and issue its Final Report of the
complaint.

3. Any party dissatisfied with the ODJFS BCR/BEAD’s Final Report will be advised of the
right to file a complaint with the applicable federal agency.

4. No person who has filed a complaint, testified, assisted, or participated in any manner in
an investigation of a complaint shall be intimidated, threatened, coerced, or retaliated
against by the agency’s staff or its contractors.

    
The Hamilton County Job & Family Services and OhioMeansJobs Cincinnati-Hamilton County 
Civil Rights Coordinator(s): Kelly Winston 
Phone: (513) 946-2430 
Email: kelly.winston@hamilton-co.org 
Website: www.hcjfs.org 

C. Civil Rights Procedures (For MEPA Complaints Only)

Any individual may file a complaint alleging a discriminatory act, policy or practice involving Race,
Color, National Origin (RCNO) in the foster care or adoption process of a PCSA, PCPA, PNA or the
Ohio Department of Job and Family Services (ODJFS).
Any person, including but not limited to, an employee or former employee of a PCSA, PCPA, or
PNA or a member of a family which has sought to become a foster caregiver or adoptive parent,
may also file a complaint alleging that he or she was intimidated, threatened, coerced, discriminated
against or otherwise retaliated against in some way by a PCSA, PCPA, PNA or by ODJFS, due to
the individual making a complaint, testifying, assisting, or participating in any manner in an
investigation, proceeding, or hearing in connection with an allegation that a PCSA, PCPA, PNA or

mailto:kelly.winston@hamilton-co.org
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ODJFS engaged in discriminatory acts, policies, or practices as it applies in the foster care or 
adoption process. 
The individual filing a complaint shall use the JFS 02333 "Discrimination Complaint." The complaint 
shall be filed within two (2) years from the date of the occurrence of the alleged discriminatory act; 
or two (2) years from the date upon which the complainant learned or should have known of a 
discriminatory act, policy, or practice. The complaint may be filed with: 

1. Any PCSA, PCPA or PNA; or,

2. The ODJFS BCR/BEAD.
When any complaint alleging discrimination involving RCNO in the foster care or adoption process 
is received by: 

1. A PCSA, PCPA or PNA, the agency shall forward the complaint to ODJFS BCR/BEAD
within three (3) working days of date of receipt of the complaint.

2. ODJFS BCR/BEAD, the department shall notify the PCSA, PCPA, PNA that is the
subject of the complaint within three (3) working days of the receipt of the complaint.

ODJFS BCR/BEAD shall conduct an investigation of the complaint. The PCSA, PCPA or PNA that 
is the subject of the complaint shall not initiate, conduct, or run concurrent investigations 
surrounding the complaint or take any further action regarding the complainant or the subject of the 
complaint until the issuance of the final investigation report by ODJFS BCR/BEAD, unless approved 
by ODJFS BCR/BEAD. 

State Enforcement Agency 
It is recommended that individuals contact the ODJFS, Bureau of Civil Rights before attempting to 
file their complaints directly with any of the federal agencies listed below as ODJFS BCR/BEAD can 
assist in determining the correct filing agency bases upon the program, service, or benefit. 

• Ohio Department of Job and Family Services, Bureau of Civil Rights, 30 East Broad Street,
30th Floor, Columbus, Ohio 43215.
Phone: (614) 644-2703; Toll Free: 1-866-227-6353
Email: Civil_Rights@jfs.ohio.gov,
Website: How to File a Complaint | Job and Family Services (ohio.gov)

Federal Enforcement Agencies 
• United States Department of Health and Human Services, Midwest Region; Mail: Steven

Mitchell, Regional Manager, Office for Civil Rights, U.S. Department of Health and Human
Services, 233 N. Michigan Ave., Suite 240, Chicago, IL 60601.

Phone: Customer Response Center: (800) 368-1019, TDD: (800) 537-7697 
Fax: (202) 619-3818 
Email: OCRComplaint@hhs.gov or OCRMail@hhs.gov 
Website: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf 

• United States Department of Agriculture, Food and Nutrition Service (Supplemental
Nutrition Assistance Program); Mail: Food and Nutrition Service, USDA 1320 Braddock Place,
Room 334, Alexandria, VA 22314.
Phone: (833) 620-1071
Fax: (833) 256-1665 or (202) 690-7442
Email: FNSCIVILRIGHTSCOMPLAINTS@usda.gov.

mailto:Civil_Rights@jfs.ohio.gov
https://jfs.ohio.gov/help-center/civil-rights/02-how-to-file-a-complaint
mailto:OCRComplaint@hhs.gov
mailto:OCRMail@hhs.gov
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
mailto:FNSCIVILRIGHTSCOMPLAINTS@usda.gov
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Website: ad-3027.pdf (usda.gov) 

• United States Department of Labor (Unemployment and WIOA Programs); Mail: Director,
Civil Rights Center, ATTENTION: Office of External Enforcement, U.S. Department of Labor,
200 Constitution Avenue, N.W., Room N-4123, Washington, D.C., 20210.
Phone: Toll Free: 1-866-487-2365
Email: CRCExternalComplaints@dol.gov
Website: How to File a Complaint with External Enforcement | U.S. Department of Labor

(dol.gov) 

https://www.usda.gov/sites/default/files/documents/ad-3027.pdf
mailto:CRCExternalComplaints@dol.gov
https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/external/how-to-file-complaint
https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/external/how-to-file-complaint
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VIII. County Authority Signature

Date 

Director Date 

Date 

Civil Rights Coordinator  Date 

Date 

ADAAA Coordinator  Date 

Date 

Date Equal Opportunity Officer 

Date 

(Person with authority/Title) Date 

06/28/2024

06/28/2024

06/28/2024

Human Resources Director 06/28/2024

6/28/2024
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Main Office:  222 East Central Parkway • Cincinnati, Ohio 45202-1225 
General Information:  (513) 946-1000 

General Information TDD:  (513) 946-1295 
www.hcjfs.org 

ADA REQUEST MODIFICATION 
GRIEVANCE FORM: 

GRIEVANCE APPEAL OF A REASONABLE ACCOMMODATION 
DETERMINATION

This grievance form is to be used by an HCJFS applicant who wishes to appeal the determination 
of the applicant’s request for a reasonable accommodation.  

ALL APPEALS MUST BE RECEIVED BY THE ADAAA-Civil Rights Coordinator or other 
designated individual WITHIN TEN (10) DAYS OF THE DATE OF NOTIFICATION OF THE 
INITIAL DETERMINATION. The Coordinator then has TEN (10) DAYS FROM RECEIPT OF 
APPEAL (grievance form) by which to resolve the matter, unless good cause exists. 

Please submit a copy of your appeal to the ADAAA-Civil Rights Coordinator at 
kelly.winston@hamilton-co.org. 

INSTRUCTIONS: The applicant should complete Section I of this form and forward it to the 
ADAAA-Civil Rights Coordinator at the email address listed above. 

_____________________________________________________________________________ 
SECTION I – TO BE COMPLETED BY EMPLOYEE / APPLICANT 

Name:    

Address:    

Telephone Number: 

Type of Accommodation Requested: 

Date of Reasonable Accommodation Determination: 

ATTACHMENT A

http://www.hcjfs.hamilton-co.org/
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Statement of Appeal (clearly state all grounds for appeal; attach additional sheets as 
necessary): 

I am attaching the following additional documentation (do not resubmit any documentation): 

I affirm that I have reviewed this accommodation appeal and that it is true to the best of my 
knowledge, information and belief. 

Signature of Employee / Applicant Date 

_______________________________________________________________________________ 
SECTION II – FOR DEPARTMENT USE 
Date Appeal Received:    
Date of Acknowledgement:     

Disposition of Appeal:    
Date of Notification of Disposition:    
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Customer Service  
Client Complaint Form

Complainant Name: Date: Contact Information 

Primary Telephone:  

Primary Email:  

Program: PRC 
EMT 

 Cash/Food/ Medical 
Day Care 

CSEA 
APS 

Children’s Services 
   Kinship 

Other: (specify):

Complaint Type:  Unprofessional Behavior 
 Unable to Reach Staff 

 Misinformation Provided 
 Misapplied Policy 

 Untimely Action 
 Breach of Confidentiality 

 Other (specify):

 Discrimination:  Age 
 Race 

 National Origin 
 Sex 

 Religion 
 Sexual Orientation 

 Gender 
 Disability 

 Political Affiliation (Food 
Benefits Only)  

 Other (specify):

Case Name: Case Number: SS#: 

Address: Phone #: 

Worker: Phone # Manager: Phone # 

Nature of Complaint: 

 Is this your first complaint regarding this incident? 
Yes:                                           No:    

If No, please explain: 

ATTACHMENT B



Contract # 13 l 040 

HAMILTON COUNTY DEPARTMENT OF JOB & FAMILY SERVICES 

PURCHASE CONTRACT 

This Contract is entered into on by and between the Board of 
County Commissioners. Hamilton County, Ohfo (Hereinafter "County") on behalf of the 
Hamilton County Department of Job & Family Services (hereinafter ''HCJFS") and Affordable 
Language Services, (hereinafter "Provider"), with an office at 4350 Glendale Milford Rd 
Cincinnati. OH 45242, whose telephone number is (5 13) 792-5031. for the purchase In Face to 
Face and Video Interpretation service. 

1. TERM

This Contract will be effective from Januanr 1, 2022 through December 31, 2024
(the ·'Initial Term'') inclusive, regardless of execution date, unless otherwise
terminated or extended by formal amendment.

The total amount of the Contract shall not exceed Ninety Thousand Dollars ($90.000 ) 
over the Initial Term. 

In addition to the term set forth above, Contract may be renewed, at the County's 
option for one ( I )  two (2) year term at the prices set forth below. County will provide 
Provider written notice of its intention to renew at least sixty (60) days prior to the 
expiration of the term then in effect. 

Renewal January I, 2025 - December 31, 2026 $60,000 

2. SCOPE OF SERVICE

A. Subject to terms and conditions set forth in this Contract and the attached exhibits
(such exhibits arc deemed to be a part of this Contract as fully as if set forth
herein), the Provider agrees to perform the in-person interpretation and video
services described in Exhibit I. Request for Proposal (RFP) # SC04-21 R and
Exhibit 11. Provider's Proposal for the RFP # SC04-2 l R ("Servicc(s)").

B. EXHIBITS
The following exhibits are deemed to be a part of this Contract as if fully set forth
herein:

I . Exhibit I -Request for Proposal SC04-2 IR;
2. Exhibit II - Provider's Proposal in response to Exhibit I; and
3. Exhibit III - Cost Sheet

1/24/2022

ATTACHMENT C



3. ORDER OF PRECEDENCE

Contract # 131040 

This Contract and all exhibits are intended to supplement and complement each
other and shall, where possible, be so interpreted. However, if any provision of
this Contract irreconcilably conflicts with an exhibit, this Contract takes
precedence over the exhibits. In the event there is an inconsistency between the
exhibits. the inconsistency will be resolved in the following order:

A. Exhibit I - Request for Proposal (RFP) # SC04-2 IR
B. Exhibit II - Provider's SC04-2 1 R; and
C. Exhibit Ill - Cost Sheet

4. BILLING AND PAYMENT

A. County agrees to compensate the Provider at the hourly rates as set forth in
Exhibit 111. Provider will be advised of time and place its services are needed.
The time that Provider will be compensated by County will begin at the time
Provider was re,1ucstcd to be present so long as Provider's assigned individual
is present at such start time. Provider will not be compensated, if upon the
assigned individual's late arrival, the matter requiring the in-person
interpretation services is rescheduled due to such individual's failure to be
present the requested time.

For any partial hour(s) billed above and beyond the minimum hour(s) or 
service provided . the provider will bill in I-hour increments as follows: 

1- 15 min = .25 hourly rate
16-30 min= .5 hourly rate
3 1-45 min =.75 hourly rate
46-60 min= 1.0 hourly rate

B. Provider shall submit four (4) separate original invoices for Services
delivered to the following Consumer categories below:

I .  Family & Children's Services;

2. Child Support;

3. Child Care; and

4. All others.

Each original invoice shall be sent via encrypted email and sent bi-weekly to 
the Family & Adult Assistance Section Chief, Hamilton County Dept. of Job 
& Family Services. 222 E. Central Parkway, Cincinnati, Ohio 45202 within 
thirty (30) days of the end of the service month. Provider shall make all 
reasonable efforts to include all Services provided during the service month 
on each of the above described invoices. Provider shall indicate the following 
on all invoices submitted for payment: Under no circumstances will HCJFS 
make payment for any services invoiced after two (2) months after the end of 
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the service month. County will use its best efforts to make payment within 
thirty (30) days after receipt of the invoice. for all invoices received in 
accordance with the terms of this Contract. 

Provider shall provide the follow information on each invoice: 

13. Provider name. address, telephone number. fax number. and
Provider number located on the purchase order;

2. The number of hours or portions of an hour supplied by Provider
multiplied by the rate of pay for such Services;

3. Purchase order number.

Provider shall attach the following documentation with each invoice: 

I. Date or service:

2. Language:

3. HCJFS Employee's Name:

4. Consumer·s Name:

5. Consumer"s Category:

6. Start Time:

7. End Time:

8. Minutes;

9. Hours:

I 0. Services provided during business hours. after business, weekend, 
and emergency; 

11. Hourly Rate; and

12. Total Hours Billed.

C. Provider will indicate purchase order number and Provider number on all
invoices submitted for payment.

D. The Provider warrants that claims made to HCJFS for payment for services
provided shall be for actual services rendered and do not duplicate claims
made by the Provider to other sources of public funds for the same services.

5. AVAILABILITY AND RETENTION OF RECORDS

Provider agrees that all records. documents, writing or other information, including,
but not limited to, financial records. census records, consumer records and
documentation or compliance with Ohio Administrative Code rules. produced by
Provider under this Contract, and all records, documents. writings, or other
information. including. but not limited to financial, census and consumer records used

3 
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by Provider in the performance of this Contract are treated accordincr to the followino
::, ::, 

terms: 

A. All records relating to costs, work performed and supporting documentation
for invoices submitted to HCJFS by Provider, along with copies of all
deliverables submitted to HCJFS pursuant to this Contract, will be retained
and made available by the Provider for inspection and audit by HCJFS, or
other relevant governmental entities including, but not limited to the Hamilton
County Prosecuting Attorney, Ohio Department of Job and Family Services
(''ODJFS"). the Auditor of the State of Ohio, the Inspector General of Ohio or
any duly appointed law enforcement officials and the United States
Department of Health and Human Services for a minimum of three (3) years
alter reimbursement for services are rendered under this Contract. If an audit,
litigation, or other action is initiated during the time period of the Contract.
the Provider shall retain such records until the action is concluded and all
issues resolved or the three (3) years have expired, whichever is later.

B. Provider agrees that it will not use any information, systems or records made
available to it for any purpose other than to fulfill the contractual duties
specified herein. without permission of HCJFS.

C. Provider agrees to keep all financial records in a manner consistent with
generally accepted accounting principles.

D. Provider agrees that each financial transaction shall be fully supported by
appropriate documentation. Provider further agrees that such documentation
shall be available for examination.

6. NON-EXCLUSIVE

This is a non-exclusive Contract. and HCJFS may purchase the same or similar
item(s) from other Providers at any time during the term of this Contract.

7. CONFLICT OF INTEREST

This Contract in no way precludes. prevents, or restricts the Provider from obtaining
and working under an additional contractual arrangement(s) with other parties aside
from HCJFS. assuming that the contractual work in no way impedes the Provider's
ability to perform the services required under this Contract. The Provider warrants
that at the time of entering this Contract, it has no interest in nor shall it acquire any
interest. direct or indirect, in any Contract that will impede its ability to perform the
services under this Contract.
The Provider further agrees that there is no financial interest involved on the part of
any HCJFS officers, the County. or County employees of the county involved in the
development of the specifications or the negotiation of this Contract. The Provider
has no knowledge of any situation that would be a contlict of interest. It is understood
that a conflict of interest occurs when a County and/or HCJFS employee will gain
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financially or receive personal favors as a result of the signing or implementation of 
!his Contract. The Provider will report the discovery of any potential conflict of
mtcrest to HCJFS. Should a conflict of interest be discovered during the term of this
Contract. County may exercise any right under the Contract including termination of
this Contract.

Provider further agrees to comply with Ohio ethics laws as listed in the Ohio Revised 
Code Chapters I 02 and 2921 and the Ohio Administrative Code Chapter 510 I. By 
signing this Contract. Provider certifies to be in compliance with these provisions. 

8. ASSIGNMENT AND USE OF FREELANCE CONTRACTORS

The parties expressly agree that this Contract shall not be assigned by the Provider
without the prior written approval of HCJFS and County. The Provider may not
Notwithstanding any other provisions of this Contract that would afford Provider an
opportunity to cure a breach. Provider agrees the assignment of any portion of this
Contract. without HCJFS' and County's prior written consent (as applicable), is
grounds for County to terminate this Contract with one (I) day written notice.

The parties also agree that the Provider will provide Services under this Contract
through the use of independent freelance contractor s. For purposes of this Contract,
such independent freelance contractor s will be called "freelance contractors" or
freelance contractors. Provider agrees it will remain primarily liable for the
provision of all Services under this Contract and it will monitor any freelance
contractor to assure all requirements for Provider performance under this Contract
arc being met.

Upon request by HCJFS, Provider agrees to provide a list of all freelance contractors
to be utilized in connection with this Contract.

Provider is responsible for making direct payment to all freelance contractors for any
and all services provided by such freelance contractors.

9. GOVERNING LAW

This Contract and any modifications. amendments, or alterations, shall be governed.
construed. and enforced under the laws of Ohio.

to. INTEGRATION AND MODIFICATION 

This instrument, including Exhibits I, II & Ill embodies the entire Contract of the 
parties. There are no promises. terms, conditions or obligations other than those 
contained herein. This Contract shall supersede all previous communications, 
representations. or contracts. either written or oral, between the parties to this 
Contract. This Contract shall not be modified in any manner except by an 
instrument in writing. executed by the parties to this Contract. 
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Provider acknowledges and agrees that only staff from the Contract Services Section 
of I-IC.IFS may initiate changes to the Contract with the approval of the County. In no 
event will an oral agreement with HCJFS be recognized as a legal and binding change 
to the Contract. 

11. SEVERABILITY

If any term or provision of this Contract or the application thereof to any person or
circumstance shall. to any extent be held invalid or unenforceable. the remainder of
this Contract or the application of such term or provision to persons or circumstances
other than those as to which it is held invalid or unenforceable, shall not be affected
thereby and each term and provision of this Contract shall be valid and enforced to
the fullest extent permitted by law.

12. TERMINATION

A. Tem1ination for Convenience

I. By HCJFS:

This Contract may be terminated by County upon notice, in writing. delivered 
upon Provider Thirty (60) calendar days prior to the effective date of termination. 

2. By Provider:

This Contract may be terminated by Provider upon notice, in writing. delivered 
upon HCJFS and County One hundred twenty ( 120) calendar days prior to the 
effective date of termination. 

B. Termination for Cause by HCJFS

If Provider fails to provide the Services as provided in this Contract for any reason 
other than Force Majeure, or if Provider otherwise Materially Breaches this Contract, 
HCJFS may consider Provider in default. HCJFS agrees to give Provider thirty (30) 
days written notice specifying the nature of the default. Provider shall have seven (7) 
calendar days from receipt of such notice to provide a written plan of action to 
HCJFS to cure such default. HCJFS is required to approve or disapprove such plan 
within five (5) calendar days of receipt. In the event Provider fails to submit such 
plan or HCJFS disapproves such plan, HCJFS County has the option to immediately 
terminate this Contract upon written notice to Provider. 

If Provider fails to cure the default in accordance with an approved plan, then County 
may terminate this Contract at the end of the thirty (30) day notice period. Any 
extension of the time periods set forth above shall not be construed as a waiver of any 
rights or remedies the County or HCJFS may have under this Contract. 

For purposes of the Contract. "Material Breach" shall mean an act or omission that 

6 



Contract# 131040 

violates or contravenes an obligation required under the Contract and which. by itself 
or together with one or more other breaches, has a negative effect on. or thwarts the 
purpose of the Contract as stated herein. A Material Breach shall not include an act 
or omission. which has a trivial or negligible effect on the quality, quantity, or 
delivery of the goods and services to be provided under the Contract. 

Notwithstanding the above. in cases of substantiated allegations of i) improper or 
inappropriate activities. ii) loss of required licenses iii) actions, inactions or behaviors 
that may result in harm. injury or neglect or a Consumer, iv) unethical business 
practices or procedures; and v) any other event that HCJFS deems ham1ful to the 
well- being or a Consumer; County may immediately terminate this Contract upon 
delivery of a written notice of termination to Provider. 

C. Effect of Termination

I. Upon any termination of this Contract, Provider shall be compensated for {i) any
outstanding invoices that have been issued in accordance with this Contract: and
(ii) services satisfactorily performed in accordance with the terms and conditions
of this Contract up to the date of termination. In addition, HCJFS shall receive
credit for reimbursement made. as of the date of tennination. when determining
any amount owed to Provider.

2. Provider. upon receipt or notice of termination, shall take all necessary or
appropriate steps to limit disbursements and minimize costs and furnish a report,
as of the date of receipt of notice of termination, describing the status of all work
under this Contract. including without limitation, results accomplished.
conclusions resulting therefrom and any other matters as HCJFS may require.

3. Provider shall not be relieved of liability to HCJFS for damages sustained by
1-ICJFS by virtue of any breach of the Contract by Provider. HCJFS may
withhold any compensation to Provider for the purpose of off'..set until such time
as the amount of damages due HCJFS from Provider is agreed upon or otherwise
detcm,ined.

13. TRANSITION PLAN

The Transition Plan to be used in the event of tennination or expiration of this 
Contract is attached to and incorporated into this Contract as Exhibit. The goals of 
the Transition Plan are to: a) ensure continuity of care; b) not disrupt care 
unnecessarily; and c) ensure the safety of Consumers and their families. The parties 
agree that each shall provide reasonable cooperation in the transitioning of 
responsibilities to any other person or entity selected by HCJFS to assume 
administration of such responsibilities. To ensure continuity of services to 
Consumers and families, the Transition Plan, at a minimum, includes the following 
schedule: 
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A. Consumer records will be provided to HCJFS thirty (30) days prior lo the
termination date of the Contract

B. A monthly Service Authorization report will be provided to HCJFS or designee
until the termination date of the Contract: and

C. ··Data dump•· to HCJFS of all consumer data from Provider's electronic systems
will occur within thirty (30) days after the termination date of the Contract.

HC J FS reserves the right to waive any of the above Transition Plan requirements and 

dates at its sole discretion. 

14. GOOD FAITH EFFORT

In the event of termination of this Contract; both parties agree to work cooperatively
and use their best efforts to minimize any adverse effects of such termination on the
Consumers.

15. COMPLIANCE

Provider certifies that Provider and all subcontractors who provide direct or indirect
services under this Contract will comply with all requirements of federal laws and
regulations, applicable Code of Federal Regulations cites including. but not limited to
2CFR Part 215 (0MB A-110). 2CFR Part 225 (0MB A-87). 2CFR Part 230 (0MB

A-122). and 2CFR Part 220 (0MB A-21 ). and 2CFR 200.216 - Prohibition on certain
telecommunication and video surveillance services or equipment (Entities are
prohibited from procuring, obtaining, entering. extending or renewing contracts with
the following companies: Huawei Technologies Company. Hytcra Communications
Corporation, Hangzhou Hikvision. Digital Technology Company, Dahua Technology
Company) state statutes and Ohio Administrative Code rules in the conduct of work
hereunder. The Provider accepts full responsibility for payment of any and all
unemployment compensation premiums, all income tax deductions, pension
deductions. and any and all other taxes or payroll deductions required for the
performance or the work by the Provider's employees.

16. NON-DISCRIMINATION IN EMPLOYMENT

Provider certifies it is an equal opportunity employer and shall remain in compliance
with state and federal civil rights and nondiscrimination laws and regulations
including. but not limited to Title VI. and Title VII of the Civil Rights Act of 1964 as
amended. the Rehabilitation Act of 1973. the Americans with Disabilities Act, the
Age Discrimination Act of 1975. the Age Discrimination in Employment Act, as
amended, and Ohio Civil Rights Law.

During the performance of this Contract Provider will not discriminate against any 
employee. contract worker, or applicant for employment because of race, color. 
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religion. sex. national origin, ancestry, disability. Vietnam-era veteran status. age, 
political belief or place of birth. Provider will take affirmative action to ensure that 
during employment. all employees are treated without regard to race, color, religion, 
sex. national origin. ancestry, disability, Vietnam-era veteran status. age, political 
belief or place of birth. These provisions apply also to contract workers. Such action 
shall include, but is not limited to, the following: employment, upgrading, demotion 
or transfer; recruitment or recruitment advertising, layoff, or tennination; rates of pay 
or other fonm of compensation: and selection for training, including apprenticeship. 
Provider agrees to post in conspicuous places. available to employees and applicants 
for employment. notices stating the Provider complies with all applicable federal and 
state non-discrimination laws. 

Provider. or any person claiming through the Provider. agrees not to establish or 
knowingly permit any such practice or practices of discrimination or segregation in 
reference to anything relating to this Contract, or in reference to any contractors or 
subcontractors of said Provider. 

17. NON-DISCRIMINATION IN THE PERFORMANCE OF SERVICES

A. Provider agrees to comply with Title VI of the Civil Rights Act of 1964 (42
U.S.C. § 2000d et seq.). Title IX of the Education Amendments of 1972 (20
U.S.C. § 1681 ct seq.). Section 504 of the Rehabilitation Act of 1973 (29
U.S.C. § 794). the Age Discrimination Act of 1975 (42 U.S.C. § 6101 ct seq.);
Title II of the Americans with Disabilities Act of 1990 (42 U.S.C § 12131 et
seq.): all provisions required by the implementing regulations of the
Department of Agriculture and Department of Health and Human Services;
Department of Justice Enforcement Guidelines. 28 CFR 50.3 and 42: and
Department of Agriculture. Food and Nutrition Services (FNS) directives and
guidelines to the effect that, no person shall on the grounds of race, color.
national origin. sex. age. disability or political beliefs or association, be
excluded from participation in, be denied benefits of, or otherwise be subject
to discrimination under any program or activity for which the program
applicant receives Federal financial assistance from FNS.

Additionally, Title VI of the Civil Rights Act of 1964 requires recipients of 
federal funds to take reasonable steps to ensure their programs, services, and 
activities arc meaningfully accessible by persons with limited English 
proficiency (LEP). To the extent Provider provides assistance to LEP 
individuals through the use of an oral or written translator or interpretation 
services, in compliance with this iequirement. Consumers shall not be 
required to pay for such assistance. 

B. Provide shall post the most recent version of the AD- 475A and/or AD-475B
.. And Justice for All" poster.

18. PROVIDER SOLICITATION OF HCJFS EMPLOYEES
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Provider warrants that for the duration of this Contract with HCJFS, including 
renewals. Provider will not solicit County or HCJFS employees to work for Provider. 

19. RELATIONSHIP

Nothing in this Contract is intended to. or shall be deemed to constitute a partnership.
association or joint venture with the Provider in the conduct of the provisions of this
Contract. The Provider shall at all times have the status of an independent contractor
without the right or authority to impose tort contractual or any other liability on
HCJFS or the County.

20. DISCLOSURE

The Provider hereby covenants that it has disclosed any information that it possesses
about any business relationship or financial interest that said Provider has with a
County employee. employee's business, or any business relationship or financial
interest that a county employee has with the Provider or in the Provider's business.

21. WAIVER

Any waiver by either party or any provision or condition of this Contract shall not be
construed or deemed to be a waiver of any other provision or condition of this
Contract. nor a waiver of a subsequent breach of the same provision or condition.

22. NO ADDITIONAL WAIVER

If HCJFS or Provider fails to perform any obligations under this Contract and
thereafter such failure is waived by the other party, such waiver shall be limited to the
particular matter waived and shall not be deemed to waive any other failure
hereunder. Waivers shall not be effective unless in writing.

23. CONFIDENTIALITY

The Provider agrees to comply with all federal and state laws applicable to HCJFS
and consumers of HCJFS concerning the confidentiality of HCJFS consumers. The
Provider understands that any access to the identities of any HCJFS consumers shall
only be as necessary for the purpose of performing its obligations and responsibilities
under this Contract. The Provider agrees that the use or disclosure of information
concerning HCJFS consumers for any purpose not directly related to the
administration of this Contract is prohibited. Provider will ensure all consumer
documentation is protected and maintained in a secure and safe manner. Provider
further agrees to maintain the confidentiality of all Consumers and families served.
No information on consumers served will be released for research or other publication
without the express written consent of the HCJFS Director.
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24. AUDIT RESPONSIBILITY

A. Provider agrees to accept responsibility for receiving, replying to and/or
complying with any audit exception by appropriate federal, state, or local audit
directly related to the provision of this Contract.

Audits will be conducted using a .. sampling" method. Depending on the type of 
audit conducted. the areas to be reviewed using the sampling method may include 
but are not limited to months, expenses. total units, and billable units. 

Provider agrees to repay HCJFS the full amount of payment received for duplicate 
billings, erroneous billings, or false or deceptive claims. Provider recognizes and 
agrees that HCJFS may withhold any money due and recover through any 
appropriate method any money erroneously paid under this Contract if evidence 
exists of less than full compliance with this Contract. When an overpayment is 
identified and the overpayment cannot be repaid in one (I) month, Provider may 
be asked to sign a REPAYMENT OF FUNDS AGREEMENT (the "Repayment 
Agreement''). If payments are not made according to the agreed upon terms, 
11.nure checks may be held until the repayment of funds is current. Checks held
more than sixty (60) days will be cancelled and will not be re-issued. HCJFS also
reserves the right to not increase the rate(s) of payment or the overall Contract
amount for services purchased under this Contract if there is any outstanding or
unresolved issue related to an audit finding.

HCJFS may allow a change in the terms of the Repayment Agreement. Any 
change will require a formal amendment to the Repayment Agreement that ,viii be 
signed by all parties. 

B. Provider shall cause to be conducted an annual independent audit
report. Within fifteen ( 15) days of receipt. Provider agrees to give HCJFS a copy
of Provider's most recent annual report and most recent annual independent audit
report.

C. HCJFS reserves the right to evaluate programs of the Provider and all
subcontractors. Evaluation activities may include, but are not limited to reviewing
records, observing programs. and interviewing program employees and
Consumers. Such evaluations will be conducted at Provider's own time and
expense.

D. To the extent applicable. Provider will cause a single or program-specific audit to
be conducted in accordance with 2 CFR Part 200, Subpart F.. Provider should
submit a copy of the completed audit report to HCJFS within forty-five ( 45) days
after receipt from the accounting finn performing such audit.
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25. WARRANTY

The Provider warrants that its services and/or goods shall be performed or provided
(as the case may be) in a professional and work like manner in accordance with
applicable professional standards.

26. AVAILABILITY OF FUNDS

This Contract is conditioned upon the availability of federal, state, or local funds
appropriated or allocated for payment for services provided under the terms and
conditions of this Contract. By sole determination of HCJFS, if funds are not
sufficiently allocated or available for the provision of the services perfom1ed by
Provider hereunder. HCJFS reserves the right to exercise one of the following
alternatives:

A. Reduce the utilization of the services provided under this Contract, without
change to the terms and conditions of the Contract; or

B. Issue a notice of intent to terminate the Contract.

HCJ FS wi II notify Provider at the earliest possible time of such decision. No penalty 
shall accrue to 1-ICJFS in the event either of these provisions is exercised. HCJFS 
shall not be obligated or liable for any future payments due or for any damages as a 
result of tennination under this Section. 

27. FORCE MA.JEURE

If by reason of force majeure, the parties are unable in whole or in part to act in
accordance with this Contract. the parties shall not be deemed in default during the
continuance of such inability provided, however, that Provider shall only be entitled
to the benefit of this paragraph for fourteen ( 14) days if the event of force majeure
docs not affect HCJFS' property or employees which are necessary to Provider's
ability to perform.

The term "Force Majeure" as used herein shall mean without limitation: acts of God; 
strikes or lockout; acts of public enemies: insurrections; riots; epidemics; lightening; 
earthquakes: fire: storms; flood; washouts; droughts; arrests; restraint of government 
and people: civil disturbances: and explosions. 

Provider shall, however. remedy with all reasonable dispatch any such cause to the 
extent within its reasonable control that prevents Provider from carrying out its 
obligations contained herein. 

28. LEGAL ACTION

Any legal action brought pursuant to the Contract will be filed in the courts located in
Hamilton County, Ohio and Ohio law will apply.
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29. PUBLIC RECORDS

This Contract is a matter of public record under the laws of the State of Ohio.
Provider agrees to make copies of this Contract promptly available to any requesting
party. Upon request made pursuant to Ohio law. HCJFS shall make available the
Contract and all public records generated as a result of this Contract.

By entering this Contract Provider acknowledges and understands that records
maintained by Provider pursuant to this Contract may be deemed public record and
subject to disclosure under Ohio law. Provider shall comply with the Ohio public
records law.

30. DRUG-FREE WORKPLACE

Provider certifies and aflirms that Provider will comply with all applicable state and
federal laws regarding a drug-free workplace as outlined in 45 CFR Part 630. Subpart
F. Provider will make a good faith effort to ensure that all employees perfonning
duties or responsibilities under this Contract. while working on state, county or
private property. will not purchase. transfer. use or possess illegal drugs or alcohol. or
abuse prescription drugs in any way.

31. PUBLIC ASSISTANCE WORK PROGRAM PARTICIPANTS

Pursuant to Chapter 5107 of the Ohio Revised Code and Prevention, Retention. and
Contingency Program established under Chapter 5108 of the Revised Code, Provider
agrees to not discriminate in hiring and promoting against applicants for and
participants for the Ohio Works First Program. Provider also agrees to include such
provision in any such contract, subcontract, grant. or procedure with any other party
which will be providing services. whether directly or indirectly, to HCJFS consumers.

32. MEDIA RELATIONS, PUBLIC INFORMATION, AND OUTREACH

Although information about and generated under this Contract may fall within the
public domain, Provider will not release information about or related to this Contract
to the general public or media verbally. in writing, or by any electronic means without
prior approval from the HCJFS Communications Director. unless Provider is required
to release requested information by law. HCJFS reserves the right to announce to the
public and media: award of the Contract Contract terms and conditions, scope of
work under the Contract, deliverables and results obtained under the Contract, impact
of Contract activities, and assessment of Provider's perfom1ance under the Contract.
Except where I-IC.IFS approval has been granted in advance, the Provider will not
seek to publicize and will not respond to unsolicited media queries requesting
announcement of Contract award, Contract terms and conditions, Contract scope of
work, government-furnished documents HCJFS may provide to Provider to fulfill the
Contract scope of work. deliverables required under the Contract, results obtained
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under the Contract, and impact or Contract activities. Ir contacted by the media about 
this Contract, Provider agrees to notify the HCJFS Communications Director in lieu 
of responding immediately to media queries. Nothing in this section is meant to 
restrict Provider from using Contract information and results to market to specific 
consumers or prospects. 

33. AMENDMENTS

This writing constitutes the entire agreement between Provider and HCJFS with
respect to all matters herein. This Contract may be amended only in writing and
signed by Provider and HCJFS. Notwithstanding the above, the parties agree that
amendments to laws or regulations cited herein will result in the correlative
modification of this Contract. without the necessity for executing written
amendments. The impact of any applicable law. statute. or regulation enacted after
the date of execution of this Contract will be incorporated into this Contract by
written amendment signed by Provider and HCJFS and effective as of the date of
enactment of the law, statute. or regulation.

34. INSURANCE

The Provider agrees to procure and maintain for the duration of this Contract the
following insurance: insurance against claims for injuries to persons or damages to
property which may arise from or in connection with the Provider's products or
services as described in this Contract; professional liability (errors and omissions) and
umbrella/ excess insurance. Further, Provider agrees to procure and maintain for the
duration of this Contract Workers' Compensation Insurance. The cost of all
insurance shall be borne by the Provider. Insurance shall be purchased from a
company licensed to provide insurance in Ohio. Insurance is to be placed with an
insurer provided an A. M. Best rating of no less than A-:VII. Waiver of subrogation
shall be maintained by Provider for all insurance policies applicable to this contract
(excluding Professional Liability). as further defined in paragraph (F) (6) of this
section and as required by ORC 2744.05. Provider shall purchase the following
coverage and minimum limits:

A. Commercial General Liability insurance policy with coverage contained in
Insurance Services Onicc Occurrence Form CG 00 0 I or equivalent with
I imits of at least One Million Dollars ($ I ,000.000.00) per occurrence and One
Million Dollars ($1,000,000.00) in the aggregate and at least One Hundred
Thousand Dollars ($100.000.00) coverage in legal liability fire damage.
Coverage will include:

I. Additional insured endorsement:

2. Product liability:

3. Blanket contractual liability;

4. Broad form property damage:
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5. Severability of interests:

6. Personal injury: and

7. Joint venture as named insured (if applicable).

B. Professional liability (errors and omission) insurance of at least One Million
Dollars ($1.000.000.00) per claim and in the aggregate.

C. Umbrella and excess liability insurance policy with limits of at least One
Million Dollars ($ 1.000.000.00) per occurrence and in the aggregate, above
the commercial general. professional liability and containing the following
coverage:

I. Additional insured endorsement;

2. Pay on behalfof wording:

3. Concurrency of effective dates with primary:

4. Blanket contractual liability;

5. Aggregates: apply where applicable in primary;

6. Care. custody and control - follow form primary; and

7. Drop down feature

The amounts of insurance required in this section for General Liability. and 
Umbrella/Excess Liability may be satisfied by Provider purchasing coverage for 
the limits specified or by any combination of underlying and umbrella limits, so 
long as the total amount of insurance is not less than the limits specified m 
General Liability. and Umbrella/Excess Liability when added together. 

D. Workers" Compensation insurance al the statutory limits required by Ohio
Revised Code

E. The Provider further agrees with the following provisions:

I. All policies, except workers' compensation and professional liability. will
endorse as additional insured the Board of County Commissioners
Hamilton County, Ohio and its officials. employees. agents and volunteers
and the Hamilton County Department of Job & Family Services, and its
onicials. employees. agents, and volunteers. The additional insured
endorsement shall be on an ACORD or ISO form.

2. The insurance endorsement forms and the certificate of insurance fonns
will be emailed to the Hamilton County Risk Manager at COl@hamilton
fQ&f.g and to Agency at
HA iv! IL ConlractScn iccsCommunication(iilifa.Ohio.gov. The forms
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must state the following: "Board of County Commissioners Hamilton 
County. Ohio and its officials, employees, agents. and volunteers and the 
Hamilton County Department of Job & Family Services, and its officials. 
employees, agents, and volunteers are endorsed as additional insured as 
required by Agreement on the commercial general. business auto and 
umbrella/excess liability policies:· 

3. Each policy required by this clause shall be endorsed to state that coverage
shall not be canceled or materially changed except after thirty (30) days
prior written notice given to: Hamilton County Risk Manager at
CO!1,,,hamilton-co.on.? and lo Agency at
11AM IL ContractServiccsCommunicationrc�;rs.Ohio.uov.

4. Provider shall furnish the Hamilton County Risk Manager and HCJFS
with original certificates effecting coverage required by this clause. All
certificates are to be received by HCFJS and County before the Contract
commences.

5. Hamilton County reserves the right at any time to require complete,
certified copies of all required insurance policies. including endorsements
affecting the coverage required by these specifications.

6. Failure of County or HCJFS to demand such certificate or other evidence
of full compliance with these insurance requirements or failure of County
or HCJFS to identify a deficiency from evidence provided shall not be
construed as a waiver of Provider's obligation to maintain such insurance.

7. Provider shall declare any self-insured retention to HCJFS and County
pertaining to liability insurance. The Provider shall provide a financial
guarantee satisfactory to County and HCJ FS guaranteeing payment of
losses and related investigations, claims administration and defense
expenses for any self-insured retention.

8. tr the Provider provides insurance coverage under a .. claims-made" basis,
the Provider shall provide evidence of either of the following for each type
of insurance which is provided on a claims-made basis: unlimited
extended reporting period coverage which allows for an unlimited period
of time to report claims from incidents that occurred after the policy's
retroactive date and before the end of the policy period (tail coverage), or:
continuous coverage from the original retroactive date of coverage. The
original retroactive date of coverage means original effective date of the
lirst claims-made policy issued for a similar coverage while the Provider
was under Contract with the County and HCJFS.

The Provider will require all insurance policies (excluding Professional 
Liability) in any way related to the work and secured and maintained by 
the Provider to include endorsements stating each underwriter will waive 
all rights of recovery, under subrogation or otherwise, against the County 
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and HCJFS. The Provider will require of subcontractors, by appropriate 
written agreements. similar waivers each in favor of all parties enumerated 
in this section. 

9. The Provider, the County and HCJFS agree to fully cooperate. participate.
and comply with all reasonable requirements and recommendations of the
insurers and insurance brokers issuing or arranging for issuance of the
policies required here, in all areas of safety, insurance program
administration. claim reporting and investigating. and audit procedures.

I 0. The Provider's insurance coverage shall be primary insurance with respect 
to the County, HCJFS. and their respective officials. employees, agents 
and volunteers. Any insurance maintained by the County or HCJFS shall 
be in excess of the Provider· s insurance and shall not contribute to it. 

11. If any or all of the work or services contemplated by this Contract is
subcontracted. the Provider will ensure that any and all freelance
contractors comply with all insurance requirements contained therein.

35. INDEMNIFICATION & HOLD HARMLESS

To the fullest extent permitted by and in compliance with applicable law. Provider
agrees to protect, defend. indemnify and hold harmless the Board of County
Commissioners of Hamilton County Ohio, and its officials, employees. agents. and
volunteers and the Hamilton County Job & Family Services and its officials,
employees. agents, and volunteers (the Indemnified Parties) from and against all
damages. liability. losses. claims. suits, actions. administrative proceedings,
regulatory proceedings/hearings, judgments and expenses. subrogation (of any party
involved in the subject of this Contract), attorneys' fees. court costs, defense costs or
other injury or damage {collectively "Damages''), whether actual, alleged or
threatened. resulting from injury or damages of any kind whatsoever to any business.
entity or person (including death). or damage to property (including destruction. loss
of. loss of use of resulting without injury damage or destruction) of whatsoever
nature. arising out of or incident to in any way, the performance of the tenns of this
Contract including by Provider. Provider's freelance contractors (s). and agents,
assigns. and those designated by Provider to perfonn the work or services
encompassed by the Contract. Provider agrees to pay all damages, costs and
expenses of the Indemnified Parties in defending any action arising out of the
aforementioned acts or omissions.

In addition, Provider agrees to pay all Damages, liabilities. costs and expenses of the
Indemnified Parties in defending any action arising regardless of any conflict of
interest that may exist between the Indemnified Parties and Provider. In the event
Provider fails to defend the Indemnified Parties as set forth in this Paragraph, which
may result in a breach of contract. such parties may defend themselves and Provider
shall pay all actual costs and expenses for such defense including, but not limited to,
judgments. awards, amounts paid in settlement, applicable court costs, witness fees
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and attorneys· fees. The respective rights and obligations of the parties under this 
paragraph shall survive the expiration or termination of the Contract for any reason. 

36. LOBBYING

Provider warrants that during the term of this Contract. Provider has not and will not
use Federal appropriated funds to pay any person or organization for influencing or
attempting to influence an onicer or employee of any Federal agency, a member of
Congress. officer or employee of Congress, or an employee of a member of Congress
in connection with obtaining any Federal contract, grant or any other award covered
by 31 U.S.C. 1352. Provider further warrants that Provider will disclose any
lobbying with any non-Federal funds that takes place in connection in obtaining any
Federal award. Upon receipt of notice, County will issue a termination notice in
accordance with the terms of this Contract. If Provider fails to notify HCJFS. County
reserves the right to immediately suspend payment and terminate the Contract.

37. PROPERTY OF HAMIL TON COUNTY

Any Deliverable provided or produced by Provider under this Contract or with fonds
hereunder. including any documents. data. photographs and negatives, electronic
reports/records. or other media. arc the property of County and HCJ FS which have an
unrestricted right to reproduce. distribute. modify. maintain. and use the Deliverables.
Provider will not obtain copyright. patent. or other proprietary protection for the
Deliverables. Provider will not include in any Deliverable any copyrighted matter,
unless the copyright owner gives prior written approval for County. HCJFS and
Provider to use such copyrighted matter in the manner provided herein. Provider
agrees that all Deliverables will be made freely available to the general public unless
County and HCJFS determine that. pursuant to state or federal law; such materials are
confidential or otherwise exempted from disclosure.

The Deliverable(s) and any item(s) provided or produced pursuant to this Contract 
(collectively "Deliverables") shall be considered ''works made for hire" within the 
meaning of copyright laws of the United States of America and the State of Ohio. 
County and HCJFS is and shall be deemed the sole authors of the Deliverable(s) and 
sole owners of all rights therein. If any portion of the Deliverable(s) is/arc deemed 
not to be a "work made for hire," or if there are any rights in the Deliverable(s) not so 
conveyed to County and HCJFS. then Provider agrees to and by executing this 
Contract hereby does assign to County and HCJFS all worldwide rights, title, and 
interest in and to the Deliverables. County and HCJFS acknowledge that their sole 
ownership of the Deliverable(s) under this Contract does not affect Provider's right to 
use general concepts, algorithms, programming techniques, or methodologies that 
have been developed by Provider prior to or as a result of this Contract or that are 
generally known and available. 

18 



Contract # 131040 

38. TRANSITION PLAN

The Transition Plan to be used in the event of tennination or expiration of this
Contract is attached to and incorporated into this Contract as Exhibit n. The goals of
the Transition Plan are to: a) ensure continuity of services: and b) not disrupt services
unnecessarily. The parties agree that each shall provide reasonable cooperation in the
transitioning of responsibilities to any other person or entity selected by HCJFS to
assume administration of such responsibilities. To ensure continuity of services, the
Transition Plan. at a minimum, includes the following schedule:

D. Records will be provided to HCJFS thirty (30) days prior to the termination date
of the Contract;

E. A monthly Service report will be provided to HCJFS or designee until the
termination date of the Contract; and

F. ·'Data dump·• to HCJFS of all data from Provider's electronic systems will occur
within thirty (30) days after the termination date of the Contract.

HCJFS reserves the right to waive any of the above Transition Plan requirements and 
dates at its sole discretion. 

39. DEBARMENT AND SUSPENSION

County cannot contract with Providers on the non-procurement portion of the General
Services Administration's List of Parties Excluded from Federal Procurement or Non
procurement Programs: ("List") in accordance with Executive Order 12549 and
12689. By signing this Contract. Provider warrants that Provider is excluded from
the List and will immediately notify HCJFS if Provider is added to the List at any
time during the life of this Contract. Upon receipt of notice, County will issue a
termination notice in accordance with the terms of this Contract. If Provider fails to
notify HCJFS, County reserves the right to immediately suspend payment and
terminate the Contract.

40. FAITH BASED ORGANIZATIONS

If Provider is a faith based organization. Provider agrees that it will perform the
duties under this Contract in compliance with Section I 04 of the Personal
Responsibility and Work Opportunity Reconciliation Act of I 996 and in a manner
that will ensure that the religious freedom of Consumer is not diminished and that it
will not discriminate against any participant based on religious belief. or refusal to
participate in a religious activity.

No funds provided under this Contract will be used to promote the religious character 
and activities or the Provider. If any Consumers objects to the religious character of 
the organization. Provider will immediately notify HCJFS. 

41. CHILD SUPPORT
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Provider agrees to cooperate with the Ohio Department of Job & Family Services 
("'ODJFS'') and any Ohio Child Support Enforcement Agency ("CSEA") in ensuring 
Provider or the employees of Provider meets child suppo11 obligations established 
under state or federal law. Further. by executing this Contract Provider certifies 
present and future compliance with any court or valid administrative order for the 
withholding of support which is issued pursuant to the applicable sections in Chapters 
3119. 3121. 3123, and 3125 of the Ohio Revised Code. 

42. DEBT CHECK PROVISION

Ohio Revised Code Section 9.24 prohibits public agencies from awarding a contract
for goods. services. or construction. paid for in whole or in part from state funds, to a
person or entity against who a finding for recovery has been issued by the Ohio
Auditor of State. if the finding for recovery is unresolved. By entering this Contract,
Provider warrants that a finding for recovery has not been issued to Provider by the
Ohio Auditor of State. Provider fm1her warrants that Provider shall notify HCJFS
within one (I) business day should a finding for recovery occur during the Contract
term.

43. CLEAN AIR AND FEDERAL WATER POLLUTION CONTROL ACT

Provider agrees to comply with all applicable standards, orders or regulations issued
pursuant to section 306 of the Clean Air Act (42 U.S.C. 7401), section 508 of the
Clean Water Act (33 U.S.C. 1368), Executive Order 11738, and any applicable
Environmental Protection Agency Regulation. Provider understands that violations
of all applicable standards. orders or regulations issued pursuant to section 306 of the
Clean Air Act (42 U.S.C.7401 ). section 508 of the Clean Water Act (33 U.S.C. 1368),
Executive Order 11738. and any applicable Environmental Protection Agency
Regulation must be reported to the Federal awarding agency and the Regional Office
of Environmental Protection Agency (EPA).

44. ENERGY POLICY AND CONSERVATION ACT

Provider agrees to comply with all applicable standards, orders or regulations issued
relating to energy efficiency which are contained in the state energy conservation plan
issued in compliance with the Energy Policy and Conservation Act (Pub. L. 94-163.
89 Stat. 871 ).

44. SCREENING AND SELECTION

All contractors who will perform work within a County facility or on a project
managed by the County, unless supervised/ escorted by a County or HCJFS
employee. will require criminal background checks at the Contractors' cost.

Hamilton County Risk Management Policy 4.1 defines the requirements and 
procedures for criminal history Background Checks to be completed for all 
Providers and volunteers who come onsite to a County building. Contractor includes 
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but is not limited to. consultants. construction contractors, service Providers, and in
house contract services including housekeeping, cleaning contractors, security 
contractors, contractors· subcontractors. All contractor staff and volunteers must 
complete and pass the required background check based on Hamilton County Risk 
Management Policy 4.1, attached hereto, and incorporated herein by reference as 
Exhibit A. prior to performing work within a County facility. 

45. CONTRACT CLOSEOUT

At the discretion and initiation of HCJFS, a contract closeout procedure may
commence within ninety (90) days alter the termination or expiration of this Contract
to ensure at a minimum that all required forms, reports, and deliverables were
submitted to and accepted by HCJFS in accordance with this Contract.

46. CONT ACT INFORMATION

A. HCJFS Contacts

Provider should contact the following HCffS staff with questions: 

Name & Email Phone# Department Responsibility 

Contract Specialist 513-946-2236 Contract Contract changes. 
Sheila Bass Services Contract language 
Shcila.Bass@jfs.ohio.gov 

Accounts Payable 513-946-1521 Fiscal Billing & payment 
Chelcia Colbert 
Chclcia.Colbc11@jfs.ohio.gov 

Section Chief 513-946- 1798 Family& Adult Scope of service, 
Melissa Graves Asst 2 Contract Language 
ivlclissa.Gravcs@jfs.ohio.gov 

8. Provider Contacts

HCJFS should contact the following Provider staff with any questions: 

Name & Email Phone# Department Responsibility 

VP. Customer Engagement 
5 l 3-792-5031 Customer Engagement All aspects of the 

Nancy McMahon contract. 
nmcmahon@affordablelangua 
ges.com 
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The terms of this Contract arc hereby agreed to by both parties. as shown by the signatures of 

Hamilton County Department of 
Job & Family Services 

By:----------
(Signaturej 

Name: 
-----------

(Print) 

Title: 
------------

(f>rillf) 

SIGNATURES 

Date: ___________ _ 

Approved as to form: 

DocuSigned by: 

B_ W. 'P&te-i-1fdte. 
ssistant Prosecuting Attornev 

'-I F6F.S8E87li�6F4BE ... 0"'1 • • 
i- amllton county. 110 
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(Print) 

D�e:_��
/4
_o_�_- _/ __ 

Date: 
----------

l'rcparc<l By: _filill_ 

Checked by: LMWG 

Appro,cd by: �f�_\\_1 _

1/24/2022

Director

1/24/2021

Michael Patton
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JOSEPH T. DETERS
HAMILTON COUNTY PROSECUTING ATTORNEY

CIVIL DIVISION
230 EAST NINTH STREET, SUITE 4000

CINCINNATI, OH  45202-2151
PHONE: (513) 946-3000

FAX: (513) 946-3018
WWW.HCPROS.ORG

WRITER’S DIRECT DIAL NUMBER
(513) 946-3249

December 9, 2021

Lisa Willwerth
Contract Services Department
Hamilton County Job and Family Services
222 East Central Parkway
Cincinnati, OH  45202

Re: Contract with Catholic Accuracy Now Language Services for Face to Face Interpretation Service

Dear Ms. Willwerth:

We have reviewed the above referenced Contract with Catholic Accuracy Now Language Services for 
Face to Face Interpretation Service (the “Contract”), and return the same to you approved as to form, subject to 
the following conditions:

1. The Contract has been procured consistent with the requirements of applicable law.

2. A Board Resolution authorizing the Contract and authorizing the Hamilton County Administrator or 
other properly authorized County representative to execute the same has been or will be passed and 
certified.

3. An Auditor’s certificate consistent with the requirements of R.C. 5705.41 will be obtained covering 
the Contract amount.

4. The insurance documentation required by the Contract will be obtained and reviewed by the County’s 
Risk Manager for sufficiency and completeness of coverage.

5. All identified Exhibits will be attached to the Contract prior to execution by the parties.

6. The Contract will be executed by the County Administrator or other properly authorized County 
representative and all other appropriate parties, with all blank spaces completed, and properly dated.

7. As required by R.C. 305.25, the Contract will be entered into the Board’s minutes by the Board’s 
clerk.

Sincerely,

W. Peter Heile
cc: Brenda Feller Assistant Prosecuting Attorney
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REQUEST FOR PROPOSALS FOR 
FOR INTERPRETATION SERVICES 

SC04-21R 

Issued by 

THE HAMILTON COUNTY DEPARTMENT OF JOB & FAMILY SERVICES 

222 E. CENTRAL PARKWAY 

CINCINNATI, OHIO 45202 

JUNE, 2021 

RFP Conference:  June 25, 2021, 1:00 p.m. – 3:00 p.m. EST 

Location:  This conference is being held virtually – the call-in number is: 

1 (614) 721-2972 

Conference ID: 909 942 425# 

Deadline for Proposal Registration: July 2, 2021 no later than noon EST 

Due Date for Proposal Submission: On or Before July 23, 2021, no later than 11:00 a.m. 
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REQUEST FOR PROPOSAL (RFP) 
INTERPRETATION SERVICES 

MISSION STATEMENT 

We, the staff of the Hamilton County Department of Job & Family Services, provide services for 

our community today to enhance the quality of living for a better tomorrow.  

11.0  REQUIREMENTS AND SPECIFICATIONS 

1.1 Introduction & Purpose of the Request for Proposal 

The Board of County Commissioners, Hamilton County, Ohio (BOCC) reserves the right to award 

Contracts for these services to multiple Providers and to award Contracts for all or any portion 

of the services requested herein. The Contract(s) shall be for an initial term of three (3) years 

(“Initial Term”) with two (2), one (1) year renewal Options (“Optional Renewal Terms”) at the 

sole discretion of HCJFS. 

If at any time during the Initial Term or any Optional Renewal Term, HCJFS determines service 

capacity needs to be expanded, then HCJFS may re-release this RFP. Any contracts awarded 

from a re-issued RFP(s) will expire at the same time as the contracts awarded under the initial 

RFP. All proposals submitted as part of a re-released RFP will be subject to and evaluated based 

upon the same criteria set forth in the initial RFP (plus any addenda issued as a part of the 

initial RFP).  

Vendor agrees that if selected by HCJFS under this RFP or any re-released RFP and if requested 

by HCJFS, that it will enter into an extension of the Contract for up to 180 days following the 

expiration of the term then in effect under the current terms, conditions and prices applicable 

at that point in time. This will allow HCJFS to make a seamless transition to any new Provider 

and mitigate negative impact for customers.  
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11.2 Scope of Service 

HCJFS is seeking to contract with one or more Vendors for face-to-face and video services for 

non-English language interpretations. As these services may be required for a variety of 

consumer needs and scenarios, the services will be accessed by multiple departments within 

HCJFS. 

1.2.1 Population 

The population being served under the terms outlined may include individuals from all areas of 

the world, now residing in Hamilton County, Ohio.  As language interpretation demands are ever 

changing, HCJFS cannot guarantee interpretation volumes and/or the nationalities of those in 

need of services. See Attachment G for a non-exclusive list of possible language interpretation 

needs.  

1.2.2 Service Components 

HCJFS has a need for interpretation services on a regularly scheduled basis and for on-call services 

during regularly scheduled business hours between the hours of 7:30 a.m. and 4:30 p.m. and 

after hours 4:31p.m. – 7:29a.m. EST, HCJFS Holidays are considered after hours. Additionally, 

onsite Face to Face Interpretation services for Child Protection may be requested 365 days a year, 

7 days a week 24 hour a day, including holidays. 

Holidays listed below. If a holiday falls on Saturday, it will be observed on the preceding Friday; 

if it falls on a Sunday, it will be observed on the following Monday. 

New Year’s Day – Martin Luther King Day – Presidents’ Day – Memorial Day – Juneteenth - 

Independence Day – Labor Day – Veterans’ Day – Thanksgiving Day – Day after Thanksgiving - 

Christmas Day 
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The selected Vendor must provide the following: 

1. Sight translation of English documents or other languages and simultaneous and

consecutive interpreting services as required during face-to-face interviews, hearings,

visitation, and other related events.

2. Video interpretation services for translation of English documents or other languages

and simultaneous and consecutive interpretative services as required during face to face

interviews, hearings, visitation, and other related events.

3. Non-Emergency Interpretation Services that are available 365 days a year, 7 days a week

24 hour a day, including holidays. Please provide details regarding available coordination

options for the scheduling of interpretation services with HCJFS.

4. Emergency Interpretation Services that are available 365 days a year, 7 days a week, 24

hours a day, including holidays. Please provide your shortest possible response times and

list any conditions for response. For example; within 30 minutes, 1 hour, etc. for certain

languages.

5. Per hour cost for interpretation services, emergency during normal business hours and

after hours and non-emergency during normal business hours and after hours.

6. Complete written and oral assessments/testing for HCJFS employees that would like to

be considered as a bilingual interpreter for agency business.

HCJFS may cancel previously scheduled or requested interpreter appointments without fee or 

penalty with at least a three (3) hour advance notification. 

11.2.3  Service Locations 

Services shall be provided at various locations during and after normal business hours. Monday 

through Friday, weekends, and holidays. 

The interpretation service must be able to be conducted at the following locations: 

1. 222 East Central Parkway, Cincinnati, Ohio 45202. Spanish interpreter may be required
on-site daily;
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A. An onsite interpreter to accommodate walk-in clients that need interpretation

services between the hours of the hours of 7:30 a.m. and 4:30 p.m. The interpreter

would be required to contact the vendor’s designated interpretation line to

accommodate all possible languages, when needed. See Attachment G for a non-

exclusive list of possible language interpretation needs.

2. Consumer’s home; and

3. Any other necessary location (for example; area hospitals and other agencies).

11.2.4 Personnel Functions and Knowledge 

All interpreters and translators have a minimum of three (3) years of professional translation 

services experience, within the last five (5) years, providing a full range of services equivalent 

or similar to the services being requested. 

The selected Vendor must have personnel who have the following required knowledge, skills and 
abilities: 

1. Vendor shall be an individual with relevant academic qualifications and professional
experience.

2. A foreign language with demonstrated proficiency in proper regional fluent usage,

including knowledge of slang and culture.

3. Provide oral language interpretation in simultaneous and consecutive modes during

complex proceedings, hearings, interviews, related events.

4. Provide sight translation of a foreign language or English documents during a face-to-face

interviews, hearings, and other related events.

5. Learn job-related materials primarily through oral instructions and observation under the

direction of HCJFS. This takes place in an on-the-job setting.

6. Demonstrate continuous effort to improve and meet HCJFS’ operational needs, minimize

customer wait time, streamline work processes, and work cooperatively and jointly to

provide quality seamless service to internal and external consumers.
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11.2.5 Additional Requirements 

1. An interpreter may be removed by HCJFS if they are unable to interpret adequately,

including an instance where the interpreter self-reports such inability.

2. The selected Vendor, Vendor’s employees and independent/contracted interpreters

must maintain strict confidentiality for all records, papers, and discussions. The selected

Vendor and the Vendor’s employees must not give any legal advice or interject personal

opinions not related to language expertise. Vendor must comply with Federal, State, and

local rules and regulation including, but not limit to HIPAA.

3. The Vendor and the Vendor’s employees and/or freelancers shall always remain neutral

parties and uphold the standards and ethics as any employee of HCJFS. The Vendor and

the Vendor’s employees and/or freelancers shall not serve as the interpreter if they are

acquainted to or related to the party; or have any monetary interest or other interest in

the outcome of the case.

Vendor must answer, in narrative format, demonstrating how you will meet the following 

expectations, or have unique experiences demonstrating capacity to perform service. Include 

examples and/or unique experiences demonstrating capacity to perform the services being 

requested at a high level. Responses to each question must be provided directly following the 

specific question. Proposals that simply include a “packet of information” and not follow the 

Q&A format will not be considered.

A. Service Information
1. As described in section 1.2.2, please provide a detailed description and definition of

your ability to perform this service.

2. Provide details regarding available coordination options for the scheduling of

interpretation services with HCJFS.

3. Provide your shortest possible response time and list any conditions for response (i.e.

within 30 minutes, 1 hour, etc. for certain languages).
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4. Provide per hour cost for interpretation services, emergency during normal business

hours and after hours; and non-emergency during normal business hours and after

hours.

5. Describe how your agency will provide sight translation of English documents or other

languages and simultaneous and consecutive interpreting services, as required, during

face-to-face interviews, hearings, visitation, and other related events.

6. Describe how your agency will provide video interpretation services for translation of

English documents or other languages and simultaneous and consecutive interpretative

services.

7. Describe your agency’s ability to provide services at various locations during and after

normal business hours, Monday – Friday, weekends and holidays.

8. Describe how your agency will ensure your assigned staff are able to meet the

qualifications outlined in Section 1.2.4.

9. Describe how your agency will ensure your assigned staff will have the knowledge, skills

and abilities outlined in Section 1.2.5.

10. Describe how your agency will ensure employees, independent/contracted interpreters

and freelancers will adhere to requirements outlined in Section 1.2.5.

11. Identify any language listed on Attachment G your company does not support.

Attachment G must be included with your proposal.

12. List the total number of interpreters you have on staff for each language for which you

are bidding (refer to Attachment G).

13. List the total number of interpreters you have contracted/freelance for each language

for which you are bidding.

14. List the total number of interpreters you have contracted/freelance that will provide

emergency services in the categories listed below:

a. Monday – Friday during normal business hours.

b. Monday – Friday after business hours.

c. Saturday, Sunday and Holiday after business hours.

15. Provide your minimum threshold for face-to-face interpreting services.
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16. Briefly describe your preferred process to be contacted for a next day interpreter during

normal working hours. What would be your standard response time upon contact by

HCJFS?

17. Briefly describe your preferred process to be contacted for a same day interpreter if

needed on an emergency basis. What would be your response time upon contact by

HCJFS?

18. Provide examples of invoices that meet the requirements outlined in Section 2.3.B

19. For languages that require interpreters for multiple incidents for the same language on
the same day, please indicate how many interpreters you would have available.

20. What is to be the Vendor’s policy when an interpreter cannot provide services as
assigned? What is be the Vendor’s remedy?

21. State any other relevant fact that might help to evaluate your proposal.

22. Please explain the need for interpreter cultural competence.

23. Please explain how you will attest for interpreter’s language proficiency, skills, lack of
knowledge or legalese, qualifications, training, and experience.

24. Do you have a written Code of Ethics?

B. Licensure, Administration and Training

1. Identify any actions against your organization through ODJFS, ODMHAS or any other

licensing body over the past 2 years that included Corrective Action Plans, Temporary

License or Revocation. For the past 10 years, provide outcome of any action that

resulted in a revocation.

2. Provide a description of your organization’s employee screening and clearance policy.

3. Provide copies of any relevant licenses and certifications.

4. Identify if your organization is a Small Business Enterprise, Minority Business Enterprise

or a Women Business Enterprise, and provide certification of such designations.  If your

organization is not certified as SBE, MBE or WBE, and your organization is Women or

Minority owned, please share this information, as HCJFS is tracking our equity and

inclusion efforts with businesses who deliver our services to families and individuals we

serve.

5. Describe training, supervision, and support provided to staff.
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11.3 Employee Qualifications 

1. Education and training: Staff will have education and licensure commensurate with

responsibilities and programmatic licensing criteria.

2. Work history: All employees who are assigned to this project to work with HCJFS’s

customers shall have information on job applications verified. Verification shall

include references and work history information.

3. Criminal Record Check: Vendor warrants and represents it will comply with ORC

2151.86 and will annually complete criminal record checks on all individuals assigned

to work with, volunteer with or transport customers. Vendor will obtain a statewide

conviction record check through the Bureau of Criminal Identification and

Investigation (“BCII”), and obtain a criminal record transcript from the Cincinnati

Police Department, the Hamilton County Sheriff’s Office (or your local Police and

Sheriff’s Departments) and any law enforcement or police department necessary to

conduct a complete criminal record check of each individual providing services.

4. Vendor will not transport Customers.

A. All completed and documented checks shall be maintained in the employee file.

B. Rehabilitation

Notwithstanding the above, Provider may make a request to HCJFS to utilize an
individual if Vendor believes the individual has met the rehabilitative standards
of Ohio Administrative Code Section 5101 as follows:

1. If the Provider is seeking rehabilitation for a foster caregiver, a foster care
applicant or other resident of the foster caregiver’s household, Vendor must
provide written verification that the rehabilitation standards of OAC 5101:2-
7-02 have been met.

2. If the Vendor is seeking rehabilitation for any other individual serving
Customers, Provider must provide written verification from the individual
that the rehabilitative conditions of OAC 5101:2-5-09 have been met.
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 Agency will review the facts presented and may allow the individual to work 
with, volunteer with or transport HCJFS Customers on a case-by-case basis.  It is 
Agency’ sole discretion whether to permit a rehabilitated individual to work 
with, volunteer with or transport our Customers.   
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22.0  VENDOR PROPOSAL 

Due to the current coronavirus crisis, HCJFS will accept proposals via e-mail for this RFP. Please 

note the maximum file size for proposals being submitted is 24MB. Proposals should be sent to 

the RFP Contact Person at: Hamil_ContractServicesProcurement@jfs.ohio.gov  

A. Electronic Requirements

All proposal pages must be numbered sequentially from beginning to end, including

attachments.

Each proposal should not exceed a total of 300 pages.

Proposal in a pdf format and the pages must be numbered from 1 - ???.

Each proposal must be written in twelve (12) point font.

Budget in unlocked Excel format.

B. Proposal Organization

Proposals must contain all the specified elements of information listed below without exception, 

including all subsections therein:   

Section 2.1 - Cover Sheet

Section 1.2.2 - Service Components and Business Deliverables

Section 2.3 –Cost Considerations

Section 2.4 – Customer References

Section 2.5 – Personnel Qualifications

Section 2.6 – Financial Documentation

Section 2.7 – Declaration of Property Tax Delinquency

Section 2.8 – Original Proposal Documents

2.1  Cover Sheet 

Each Vendor must complete the Cover Sheet, Attachment A, and include such in its proposal. The 

Cover Sheet must be signed by an authorized representative of the Vendor and also include the 

names of individuals authorized to negotiate with HCJFS.   
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The signature line must indicate the title or position the individual holds in the company.  All 

unsigned proposals may be rejected.  

The Cover Sheet must also include the proposed Unit Rate(s) for each service Vendor is proposing 

for Contract Years 1, 2, 3 and 4.  Vendor is to make sure to include the request for all rates for 

the original Contract period (year 1), and the 3 subsequent renewal period options (years 2, 3 

and 3).   

22.2 Reserved 

2.3 Cost Considerations 

A. HCJFS anticipates services will begin approximately January 1, 2022. Vendor must

submit a Cost Sheet for the Contract term that Vendor understands will be used to

compensate Vendor for services provided. Cost Sheet must be submitted in the form

provided as Attachment C. Contract(s) will be written for the initial term of three (3)

years with two (1) one-year options for renewal.

For renewal years, any increases in Case Rates will be at the sole discretion of HCJFS, 

subject to funding availability and Contract performance, and will be limited to no 

more than 3% of the Case Rate of the prior term.  HCJFS does not guarantee that the 

Case Rate will be increased from one Contract term to the next.  Nothing in the RFP 

shall be construed to be a guarantee of any Case Rate increase.   

B. Invoices

Vendor shall submit monthly invoice statements outlining services that were provided

during the month. Each invoice shall have a detailed job description: Interpretation

service provided, service type, who requested the service, location of the service,

consumer, and reason for the appointment.  The invoice shall indicate the type of

services provided, for example, Children Svcs, Child Care, Income Maintenance, etc.
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Vendor shall provide the following information on each invoice: 
Vendor shall attach the following documentation with each invoice: 

I. Date of service;
2. Language
3. HCJFS Employee's Name;
4. Consumer's Name;
5. Consumer's Category;
6. Start Time;
7. End Time;
8. Minutes:
9. Hours;
I 0.  Services provided during business hours, after business, weekend, and

emergency; 
11. Hourly Rate; and
12. Total Hours Billed

The following items are not acceptable on invoices: 

1. White out is not allowed anywhere on an invoice;

2. Stamped signatures – all signatures must be original; and
3. Faxed or copied invoices.

C. Vendor must warrant and represent the Budget is based upon current financial

information and programs, and includes all costs relating to, but not limited by, the

following:

1. Case management;

2. Transportation; and

3. Other direct services needed to accurately calculate the case rate, e.g. foster care,

respite care, homemaker services.

All revenue sources available to Vendor to serve children in Family Preservation 

Continuum services identified in the Scope of Service shall be listed in the Budget, and 

utilized, where permissible, to reduce the Case Rate.   
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All costs must be specified for the various parts of the program.  Cost must be broken 

down by type of work as well as classifications for staff, i.e. senior program manager 

vs. lower level position.   

 

The Case Rate for each Contract year must be listed on the Cover Sheet, Attachment 

A. 

 

D. Vendor must submit a detailed narrative which demonstrates how costs are related 

to the service(s) presented in the proposal.  

E. If Vendor is a for profit organization, take note that “profit” will be a separately 

negotiated element of price pursuant to OAC 5101:9-4-07, if Vendor is a for-profit 

organization. 

F. For the purposes of this RFP, “unallowable” program costs (detailed list is located in 

2 CFR Part 200 Subpart E) include: 

1. cost of equipment or facilities procured under a lease-purchase arrangement 

unless it is applicable to the cost of ownership such as depreciation, utilities, 

maintenance and repair; 

2. bad debt or losses arising from uncorrectable accounts and other claims and 

related costs; 

3. contributions to a contingency(ies) reserve or any similar provision for unforeseen 

events; 

4. contributions, donations or any outlay of cash with no prospective benefit to the 

facility or program; 

5. entertainment costs for amusements, social activities and related costs for staff 

only; 

6. costs of alcoholic beverages; 

7. goods or services for personal use; 

 8. fines, penalties or mischarging costs resulting from violations of, or failure to 

comply with, laws and regulations; 

9. gains and losses on disposition or impairment of depreciable or capital assets; 
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10. cost of depreciation on idle facilities, except when necessary to meet Contract 

demands; 

11. costs incurred for interest on borrowed capital or the use of a governmental unit’s 

own funds, except as provided in OAC 5101:2-47-25(n);  

12. losses on other Contracts’; 

13. organizational costs such as incorporation, fees to attorneys, accountants and 

brokers in connection with establishment or reorganization; 

14. costs related to legal and other proceedings; 

15. goodwill; 

16. asset valuations resulting from business combinations; 

17. legislative lobbying costs;   

18. cost of organized fund raising;  

19. cost of investment counsel and staff and similar expenses incurred solely to 

enhance income from investments; 

20. any costs specifically subsidized by federal monies with the exception of federal 

funds authorized by federal law to be used to match other federal funds; 

21. advertising costs with the exception of service-related recruitment needs, 

procurement of scarce items and disposal of scrap and surplus; 

22. cost of insurance on the life of any officer or employee for which the facility is 

beneficiary;  

23. major losses incurred through the lack of available insurance coverage; and 

24. cost of prohibited activities from section 501(c)(3) of the Internal Revenue Code. 

If there is a dispute regarding whether a certain item of cost is allowable, HCJFS’ decision 

is final. 

 
 
22.4 Customer References 

Vendor must submit at least three (3) current letters of reference for whom services were 

provided similar in nature and functionality to those requested by HCJFS.  Reference letters from 

HCJFS or HCJFS employees will not be accepted. Each reference must include at a minimum: 

A. Company name; 
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B. Address; 

C. Phone number;  

D. Fax number; 

E. Contact person; 

F. Nature of relationship and service performed; and, 

G. Time period during which services were performed. 

If Vendor is unable to submit at least three (3) letters of reference, Vendor must submit a detailed 

explanation as to why.  
 
 
22.5 Personnel Qualifications 

Please submit resumes with the below following information for key clinical and business 

personnel who will be working with the program.  These positions are Agency Director, CFO, 

Clinical Director and Administrators: 

A. Proposed role; 

B. Industry certification(s), including any licenses or certifications and, whether such 

licenses or certifications have been suspended or revoked at any time; 

C. Work history; and 

D. Professional reference (company name, contact name and phone number, scope 

and duration of program).  

Vendor’s program manager must have a minimum of three (3) years’ experience as a program 

manager with a similar program. It is the proposing agency’s responsibility to redact all personal 

information from resumes.  

 

RFPs and all attachments are public documents and are available for general viewing.  Please 

make sure the resume reflects the person’s position title instead of their name so we can tie 

the position back to the budget.  
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22.6 Financial Documentation 

Prior to Contract award, a copy of the most recent independent annual audit report, most recent 

single audit, if applicable and the most recent Form 990.  For a sole proprietor or for-profit 

entities, include copies of the two (2) most recent year’s federal income tax returns and the most 

recent year- end balance sheet and income statement.  

 

If no audited statements are available, Vendor must supply equivalent financial statements 

certified by Vendor to fairly and accurately reflect the Vendor’s financial status.  

Vendor’s failure to provide these documents may result in rejection of the proposal and 

subsequently a Contract will not be awarded.  It is the responsibility of the Vendor to redact tax 

identification numbers from all documents prior to submission to HCJFS.  
 
 

2.7    Declaration of Property Tax Delinquency 

After award of a Contract, and prior to the time a Contract is entered into, the successful bidder 

shall submit a statement in accordance with ORC Section 5719.042. Such statement shall affirm 

under oath that the person with whom the Contract is to be made was not charged at the time 

the bid was submitted with any delinquent personal property taxes on the general tax list of 

personal property of any county in which the taxing district has territory or that such person was 

charged with delinquent personal property taxes on any such tax list, in which case the statement 

shall also set forth the amount of such due and unpaid delinquent taxes any due and unpaid 

penalties and interest thereon. If the statement indicates that the taxpayer was charged with any 

such taxes, a copy of the statement shall be transmitted by the fiscal officer to the county 

treasurer within thirty days of the date it is submitted. 

 
 
A copy of the statement shall also be incorporated into the Contract, and no payment shall be 

made with respect to any Contract to which this section applies unless such statement has been 

so incorporated as a part thereof.   
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22.8   Proposal Documents 

The following items are to be attached to the proposal: 

Ownership, Annual Report, and Licensure 

A. Agency/Company Ownership - Describe how the agency/company is owned

(include the form of business entity -i.e., corporation, partnership or sole

proprietorship) and financed.

B. Annual Report - A copy of Vendor’s most recent annual report.

C. Licensure - A copy of appropriate licensure from ODJFS, ODMHAS or other

licensing agencies. If Vendor does not have a finalized license by the end of the

proposal selection process, Vendor will be granted 60 days from the date of

acceptance of the proposal to finalize its license or Vendor’s proposal will be

disqualified.

System and Fiscal Administration Components 

A. Contact Information - Provide the address for the Vendor’s headquarters and

service locations.  Include a contact name, address, and phone number.

B. Agency/Company History - Provide a brief history of Agency/Company’s

organization.  Include the Agency/Company mission statement and philosophy of

service.

C. Subcontracts - Submit a letter of intent from each subcontractor indicating its

commitment, the service(s) to be provided and three (3) references.

All subcontractors must be approved by HCJFS and will be held to the same

Contract standards and obligations as the Agency/Company.

D. Agency’s/Company Primary Business - State the agency’s/company’s primary line

of business, the date established, the number of years of relevant experience, and

the number of employees.
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E. Table of Organization - Clearly distinguish programs, channels of communication 

and the relationship of the proposed provision of services to the total company.  In 

addition, please provide a list of all subsidiaries, affiliated companies, 

brother/sister companies and any other related companies as well as each 

company’s major line of business. 

F. Insurance and Worker’s Compensation - A current certificate of insurance, current 

endorsements and Worker’s Compensation certificate. Please see the Sample 

Contract for current insurance requirements. 

 

Vendor must note that as a Contract requirement the following conditions must be 

met: 

During the Contract and for such additional time as may be required, Vendor shall 

provide, pay for, and maintain in full force and effect the insurance specified in the 

attached sample Contract, for coverage at not less than the prescribed minimum 

limits covering Vendor’s activities, those activities of any and all subcontractors or 

those activities anyone directly or indirectly employed by Vendor or subcontractor 

or by anyone for whose acts any of them may be liable. 
 

Certificates of Insurance 

Prior to the effective date of the Contract, Vendor shall give the County and HCJFS 

the certificate(s) of insurance completed by Vendor’s duly authorized insurance 

representative, with effective dates of coverage at or prior to the effective date of 

the Contract, certifying that at least the minimum coverage required is in effect; 

specifying the form that the liability coverage’s are written on; and, confirming 

liability coverage’s shall not be cancelled, non-renewed, or materially changed by 

endorsement or through issuance of other policy(ies) of issuance without thirty 

(30) days advance written notice.   

Waiver of subrogation shall be maintained by Vendor for all insurance policies 

applicable to this Contract, as required by ORC 2744.05.   
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Certificates are to be sent to the HCJFS Contract Specialist, 222 E. Central Parkway 

Cincinnati, Ohio 45202 and the Hamilton County Risk Manager, Room 707, 138 

East Court Street Cincinnati, OH 45202 Fax: 513-946-4720. 

G. Job Descriptions - For all key clinical and business personnel who will be working 

with the program, to include: CFO, Clinical Director, Administrators, Case 

Managers and Case Management Supervisors. (Tailor these to meet the needs of 

services being purchased). 

H. If needed: Daily Service/Attendance Form - Include a blank copy of the forms used 

to record services provided.   Information must include: date of service, beginning 

and end time of service, names of all participants who received service, the type of 

service received, and name of the instructor or social worker.  Also include forms 

used to record participant progress.   

 I. Program Quality Documents - Attach documents which describe and support 

program quality.  Such documents might be the forms used for monitoring and 

evaluation or copies of awards received for excellent program quality. QA manual 

need not be included. 

J. Agency’s/Company’s Brochures - A copy of the Agency’s/Company’s brochures 

which describe the services being proposed. 

K. Federal Programs - Provide a description of the Agency’s/Company’s experience 

with federal programs.   

 

22.9  Warranty Against an Unresolved Finding  

Provider shall complete Attachment I and submit with proposal. Ohio Revised Code Section 9.24 

prohibits public agencies from awarding a contract for goods, services, or construction, paid for 

in whole or in part from state funds, to a person or entity against who a finding for recovery has 

been issued by the Ohio Auditor of State, if the finding for recovery is unresolved. By entering 

into this Contract, Provider warrants that a finding for recovery has not been issued to Provider 

by the Ohio Auditor of State. Provider further warrants that Provider shall notify HCJFS within 

one (1) business day should a finding for recovery occur during the Contract term. 
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33.0 PROPOSAL GUIDELINES 

The RFP, the evaluation of responses, and the award of any resultant Contract must be made in 

conformance with current federal, state, and local laws and procedures.  

3.1 Program Schedule

ACTION ITEM DELIVERY DATE 

RFP Issued June 11, 2021 

RFP Conference 
June 25, 2021 

1:00 p.m. – 3:00 p.m. 

Deadline for Receiving Final RFP Questions July 2, 2021, noon 

Deadline for Issuing Final RFP Answers July 9, 2021 

Deadline for Registering for the RFP Process July 2, 2021, noon 

Deadline for Proposals Received by RFP Contact Person July 23, 2021 

no later than 11:00 a.m. 

Oral Presentation/Site Visits – if needed Week of July 26, 2021 

Anticipated Proposal Review Completed Week of July 26, 2021 

Anticipated Start Date January 1, 2022 

3.2 RFP Contact Person 

RFP Contact Person and mailing address for questions about the proposal process, technical 

issues, the Scope of Service or to send a request for a post-proposal meeting is: 
 Sandra Carson, Contract Services 

Hamilton County Department of Job & Family Services 
222 East Central Parkway, 3rd floor 

Cincinnati, Ohio 45202 
Hamil_ContractServicesProcurement@jfs.ohio.gov 
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33.3 Registration for the RFP Process 

EACH VENDOR MUST REGISTER FOR AND RESPOND TO THIS RFP TO BE CONSIDERED.  THE 

DEADLINE TO REGISTER FOR THE RFP IS JULY 2, 2021 NO LATER THAN NOON.  

All interested Vendors must complete Registration Form (see Attachment F) and e-mail the RFP 

Contact Person to register, leaving their name, company name, email address, fax number and 

phone number.  The RFP Contact Person’s e-mail address is 

Hamil_ContractServicesProcurement@jfs.ohio.gov  

3.4    RFP Conference 

The RFP conference will be held virtually on June 25, 2021, 1:00 p.m. – 3:00 p.m. EST.  The phone 

number to watch the conference is 1 (614) 721-2972, Conference ID: 909 942 425#. If you register 

prior to the conference date, you will be sent the link to be able to watch the video conference 

on-line.  You will not be permitted to speak, but you will be able to type questions that will be 

addressed at the end of the conference and via addenda.   

All registered Vendors may also submit written questions regarding the RFP or the RFP Process.  

All communications being e-mailed are to be sent only to the RFP Contact Person at 

Hamil_ContractServicesProcurement@jfs.ohio.gov  

A. Prior to the RFP Conference, questions may be e-mailed regarding the RFP or proposal

process to the RFP Contact Person.  The questions and answers will be distributed by

e-mail to Vendors who have registered for the RFP Process but are unable to attend

the RFP Conference. 

B. After the RFP Conference, questions may be faxed or e-mailed regarding the RFP or

the RFP Process to the RFP Contact Person.

C. No questions will be accepted after July 2, 2021, noon.  The final responses will be

faxed or e-mailed no later than July 9, 2021 by the close of business.
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D. Only Vendors who register for the RFP Process will receive electronic, unlocked 

budget, attachments and addenda. 

E. The answers issued in response to such Vendor questions become part of the RFP. 

 
 
33.5 Prohibited Contacts 

The integrity of the RFP process is very important to HCJFS in the administration of our business 

affairs, in our responsibility to the residents of Hamilton County, and to the Vendors who 

participate in the process in good faith.  Behavior by Vendors which violates or attempts to 

manipulate the RFP process in any way is taken very seriously.  Neither Vendor nor their 

representatives should communicate with individuals associated with the RFP process. If an 

interested Vendor or anyone associated with an interested Vendor attempts any unauthorized 

communication, Vendor’s proposal is subject to rejection. 

 

Individuals associated with this RFP and related program include, but are not limited to the 

following: 

A. Public officials; including but not limited to the Hamilton County Commissioners; and 

B. Any HCJFS employees, except for the RFP Contact Person listed in Section 3.2. 

 

Examples of unauthorized communications prior to the award of the contract, except to the 

RFP Contact Person listed in Section 3.2, including but are not limited to: 

A. Telephone calls; 

B. Letters, emails, social media contacts and faxes regarding the RFP process, anything 

related to the RFP or the RFP process; and  

C. Visits in person or through a third party attempting to obtain information regarding 

the RFP, anything related to the RFP or the RFP process. 

 

Notwithstanding the above, there shall be no contact with anyone, including the RFP Contact 

Person after July 2, 2021, noon. 
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33.6 Vendor Disclosures 

Vendor must disclose any pending or threatened court actions and claims brought by or against 

the Vendor, its parent company or its subsidiaries. 

   

This information will not necessarily be cause for rejection of the proposal; however, 

withholding the information may be cause for rejection of the proposal. 

 

3.7 Vendor Examination of the RFP 

THIS RFP AND THE REQUIREMENTS HEREIN HAVE BEEN MODIFIED SINCE THE PREVIOUS RFP 

PROCESS.  PLEASE REVIEW ALL REQUIREMENTS AND THE PROPOSAL TO ENSURE ACCURACY.  

ATTENDANCE AT THE RFP CONFERENCE IS HIGHLY ENCOURAGED. 

 

Vendors shall carefully examine the entire RFP and any addenda thereto, all related materials 

and data referenced in the RFP or otherwise available and shall become fully aware of the 

nature of the request and the conditions to be encountered in performing the requested 

services. 

 

If Vendors discover any ambiguity, conflict, discrepancy, omission or other error in this RFP, 

they shall immediately notify the RFP Contact Person no later than February 26, 2021, noon of 

such error in writing and request clarification or modification of the document.  Modifications 

shall be made by addenda issued pursuant to Section 3.8, Addenda to RFP.  Clarification shall be 

given by fax or e-mail to all parties who registered for the RFP, Section 3.3, without divulging 

the source of the request for same. 

 

If a Vendor fails to notify HCJFS prior to the July 2, 2021, noon of an error in the RFP known to 

the Vendor, or of an error which reasonably should have been known to the Vendor, the 

Vendor shall submit its proposal at the Vendor’s own risk.  If awarded the Contract, the Vendor 

shall not be entitled to additional compensation or time by reason of the error or its later 

correction.   
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33.8 Addenda to RFP 

HCJFS may modify this RFP by issuance of one or more addenda to all parties who registered for 

the RFP, Section 3.3.  In the event modifications, clarifications, or additions to the RFP become 

necessary, all Vendors who registered for the RFP Conference will be notified and will receive 

the addenda via fax or e-mail. In the unlikely event emergency addenda by telephone are 

necessary, the RFP Contact Person, or designee, will be responsible for contacting only those 

Vendors who registered for the RFP Conference. All addenda to the RFP will be posted to 

http://www.hcjfs.org  

 

3.9 Availability of Funds 

Contract awards are conditioned upon the availability of federal, state, or local funds 

appropriated or allocated for payment for services provided.  By sole determination of HCJFS, if 

funds are not sufficiently allocated or available for the provision of the services performed by 

Vendor, HCJFS reserves the right to exercise one of the following alternatives: 

1. Reduce the utilization of the services provided under the Contract, without 
change to the terms and conditions of the Contract; or  

2. Issue a notice of intent to terminate the Contract.   
 

HCJFS will notify Vendor at the earliest possible time of such decision.  No penalty will accrue to 

HCJFS in the event either provision is exercised.  HCJFS will not be obligated or liable for any 

future payments due or for any damages as a result of termination. 
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44.0 SUBMISSION OF PROPOSAL 

Vendor must certify the proposal and pricing will remain in effect for 180 calendar days after 

the proposal submission date. 

 

4.1 Preparation of Proposal 

Proposals must provide a straightforward, concise delineation of qualifications, capabilities, and 

experience to satisfy the requirements of the RFP.  Expensive binding, colored displays, 

promotional materials, etc. are not necessary.  Emphasis should be concentrated on 

conformance to the RFP instructions, responsiveness to the RFP requirements, completeness, 

and clarity of content.  The proposal must include all costs relating to the services offered. 

 

4.2 Cost of Developing Proposal 

The cost of developing proposals is entirely the responsibility of the Vendor and shall not be 

chargeable to HCJFS under any circumstances.  All materials submitted in response to the RFP 

will become the property of HCJFS and may be returned only at HCJFS’ option and at Vendor’s 

expense. 

 

4.3 False or Misleading Statements 

If, in the opinion of HCJFS, information included within Vendor’s proposal was intended to 

mislead the County in its evaluation of the proposal, the proposal will be rejected. 

 

4.4 Delivery of Proposals 

Proposals must be e-mailed to the RFP Contact Person, Sandra Carson at 

Hamil_ContractServicesProcurement@jfs.ohio.gov  on or before July 23, 2021 no later than 

11:00 a.m. Proposals received after this date and time will not be considered.  A receipt will be 

issued for all proposals received.   

 

It is absolutely essential that Vendors carefully review all elements in their final proposals.  
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Once received, proposals cannot be altered; however, HCJFS reserves the right to request 

additional information for clarification purposes only.  

 

44.5 Acceptance and Rejection of Proposals 

HCJFS reserves the right to: 

A. award a Contract for one or more of the proposed services; 

B. award a Contract for the entire list of proposed services; 

C. reject any proposal, or any part thereof; and 

D. waive any informality in the proposals. 

The recommendation of HCJFS staff and the approval by the HCJFS Director shall be final. 

Waiver of an immaterial defect in the proposal shall in no way modify the RFP documents or 

excuse the Vendor from full compliance with its specifications if Vendor is awarded the 

Contract.  

 

4.6 Evaluation and Award of Contract 

The review process shall be conducted in four stages.  Although it is hoped and expected that a 

Vendor will be selected as a result of this process, HCJFS reserves the right to discontinue the 

procurement process at any time. 

 
Stage 1. Preliminary Review 

A preliminary review of all proposals submitted on or before July 23, 2021 no later than 11:00 

a.m. will be performed to ensure the proposal materials adhere to the Mandatory 

Requirements specified in the RFP.  Proposals which meet the Mandatory Requirements will be 

deemed Qualified.  Those which do not, shall be deemed Non-Qualified. Non-Qualified 

proposals will be rejected. Qualified proposals in response to the RFP must contain the 

following Mandatory Requirements: 

A. Registry for RFP; 
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B. Timely Submission – The proposal is e-mailed to the RFP Contact Person, Sandra 

Carson, at Hamil_ContractServicesProcurement@jfs.ohio.gov no later than 11:00 

a.m. on or before July 23, 2021.  

 Proposals mailed but not received at the designated location by the specified date 

shall be deemed Non-Qualified and shall be rejected; 

C. Signed and Completed Cover Sheet, Section 2.1; 

D. Responses to Service Components, Section 1.2.2; 

E. Completed Budgets, Section 2.3; 

F. Responses to System and Fiscal Administration Components, Section 2.8. 

 
SStage 2. Evaluation Committee Review 

All Qualified proposals shall be reviewed, evaluated, and rated by the Review Committee.  

Review Committee shall be comprised of HCJFS staff and other individuals designated by HCJFS.  

Review Committee shall evaluate each Vendor’s proposal using criteria developed by HCJFS.  

Ratings will be compiled using a Review Committee Rating Sheet.  Responses to each question 

will be evaluated and ranked using the following scale: 

 

Does Not Meet Requirement A particular RFP requirement was not addressed in the Vendor’s 

proposal. 

Partially Meets Requirement Vendor’s proposal demonstrates some attempt at meeting a 

particular RFP requirement, but that attempt falls below an 

acceptable level. 

Meets Requirement Vendor’s proposal fulfills a particular RFP requirement in all 

material respects, potentially with only minor, non-substantial 

deviation. 

Exceeds Requirement Vendor’s proposal fulfills a particular RFP requirement in all 

material respects, and offers some additional level of quality in 

excess of HCJFS expectations. 
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SStage 3  Other Materials 

Review Committee members will determine what other information is required to 

complete the review process.  All information obtained during Stage 3 will be evaluated 

using the scale set forth in Stage 2 Review and incorporated into the overall rating for 

the proposal.  Review Committee may request information from sources other than the 

written proposal to evaluate Vendor’s programs or clarify Vendor’s proposal.  Other 

sources of information may include but are not limited to the following: 

A. Written responses from Vendor to clarify questions posed by Review Committee.  

Such information requests by Review Committee and Vendor’s responses must 

always be in writing; 

B. Oral presentations.  If HCJFS determines oral presentations are necessary, the 

presentations will be focused to ensure all of HCJFS’ interests or concerns are 

adequately addressed.  The primary presentation must include Vendor’s key 

program personnel.  HCJFS reserves the right to video tape the presentations. 

C. Site visits will be conducted for all new Vendors and any existing Vendors as HCJFS 

deems necessary. Site visits will be held at the location where the services are to be 

provided.   

 
Stage 4  Evaluation Scoring 

Final scoring for each proposal will be calculated. For this RFP, the evaluation percentages 

assigned to each section are: 

A. Program Evaluation including responses to Section 1.2.2 Questions, Section 2.4 

Customer References and Section 2.5 Personnel Qualifications are worth 60% of the 

total evaluation score. 

B. Fiscal Evaluation, Section 2.3 Questions, Cost Analysis and Project Budget are worth 

20% of the total evaluation score. 

C. System and Fiscal Administration Evaluation including responses to Section 2.8 

Questions are worth 10% of the total evaluation score. 

D. Section 4.6, Stage 3, Other Materials considered are worth 10% of the total 

evaluation score. 
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If HCJFS determines that it is not necessary to conduct a Stage 3 review, the evaluation 

percentages assigned to each section are: 

A. Program Evaluation including responses to Section 1.2.2 Questions, Section 2.4

Customer References and Section 2.5 Personnel Qualifications are worth 70% of the

total evaluation score.

B. Fiscal Evaluation, Section 2.3 Questions, Cost Analysis and Project Budget are worth

20% of the total evaluation score.

C. System and Fiscal Administration Evaluation including responses to Section 2.8.

Questions are worth 10% of the total evaluation score.

44.7 Proposal Selection 

Proposal selection does not guarantee a Contract for services will be awarded.  The selection 

process includes: 

A. All proposals will be evaluated in accordance with Section 4.6 Evaluation & Award of

Contract.  The Review Committee’s evaluations will be scored and sent through

administrative review for final approval.

B. Based upon the results of the evaluation, HCJFS will select Vendor(s) for the services

who it determines to be the responsible agency/company(s) whose proposal(s) is

(are) most advantageous to the program, with price and other factors considered.

C. HCJFS will work with selected Vendor to finalize details of the Contract using

Attachment B, Contract Sample, to be executed between the BOCC on behalf of

HCJFS and Vendor.

D. If HCJFS and selected Vendor are able to successfully agree with the Contract terms,

the BOCC has final authority to approve and award Contracts.

The Contract is not final until the BOCC has approved the document through public

review and resolution through quorum vote.

E. If HCJFS and successful Vendor are unable to come to terms regarding the Contract,

in a timely manner as determined by HCJFS, HCJFS will terminate the Contract

discussions with Vendor.
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 In such event, HCJFS reserves the right to select another Vendor from the RFP 

process, cancel the RFP or reissue the RFP as deemed necessary. 

F. If a proposal is selected with a Vendor who has not yet received its licensure from 

the appropriate Board, the proposal will be disqualified unless the Vendor receives 

its licensure within 60 days of acceptance of the proposal. 

 

4.8  Post-Proposal Meeting          

The post-proposal meeting process may be utilized only by Vendors who submitted Qualified 

Proposals, who wish to obtain clarifying information regarding their non-selection.  If a Vendor 

wishes to discuss the selection process, the request for an informal meeting and the 

explanation for it must be submitted in writing and received by HCJFS within fourteen (14) 

business days after the date of notification of the decision.  All requests must be signed by an 

individual authorized to represent the Vendor and emailed to the RFP Contact Person at the 

address listed in Section 3.2.  Certified or registered mail must be emailed to the contact person 

listed in Section 3.2.  A meeting will be scheduled within 21 calendar days of receipt of the 

request and will be for the purpose of discussing a Vendor’s non-selection.   

 
 
44.9  Public Records 

All proposals submitted shall become the property of HCJFS to use or, at its option, return such 

proposals.  All proposals and associated documents will be considered to be public information 

and will be open for inspection to interested parties after the award of a contract unless 

identified as a trade secret or otherwise exempted from disclosure under the Ohio Public 

Records Act. 

 

Trade secrets or otherwise exempted information must be clearly identified and marked as 

such in the proposal. Each page containing such material must: 

 
1. Be placed in a sealed envelope;  
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2. Must have the basis for non-disclosure status stamped or written in the upper 
righthand corner of the page and the envelope; and 

. 
3. Be placed in the required order of the response format.  

 
For example: if Pages 1-5 are not trade secrets or otherwise exempted from disclosure and 
Page 6 contains a trade secret, then the word “Trade Secret” would be watermarked on Page 6.  

 
 

DO NOT MARK EVERY PAGE OF YOUR PROPOSAL AS TRADE SECRET OR OTHERWISE 
EXEMPTED FROM DISCLOSURE OR YOUR PROPOSAL MAY BE REJECTED. 

 
If HCJFS is requested by a third party to disclose those documents which are identified and 

marked as Trade Secret or Otherwise Exempted from disclosure, HCJFS will notify Vendor of 

that fact.  Vendor shall promptly notify HCJFS, in writing, that either a) HCJFS is permitted to 

release these documents, or b) Vendor intends to take immediate legal action to prevent its 

release to a third party.  A failure of Vendor to respond within five (5) business days shall be 

deemed permission for HCJFS to release such documents.  

 
It is Vendor’s sole responsibility to legally defend the actions of HCJFS for withholding Vendor’s 

documents as trade secrets or otherwise exempted information if the issue is challenged. 

 

4.10 Reserved 

 

4.11 Public Record Requests Regarding this RFP 

Per ORC 307.862 (C), in order to ensure fair and impartial evaluation, proposals and any 

documents or other records related to a subsequent negotiation for a final Contract that would 

otherwise be available for public inspection and copying under section 149.43 of the Revised 

Code, shall not be available until after the award of the Contract(s).  Award is defined as when 

the Contract is fully executed by all parties. 
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ATTACHMENT  A Cover Sheet
            Interpretation Services

           Bid No: SC04-21R

Name of Provider _________________________________________________

Provider Address:_________________________________________________________

Telephone Number:    _________________    Fax Number: ______________________

Contact Person:____________________________________________________
(Please Print or type)

Phone Number: ____________(ext)_____E-Mail Address:__________________________

Additional Names: Provider must include the names of individuals authorized to negotiate with HCJFS.

Person(s) authorized to negotiate with HCJFS:

Name:_________________________     Title:   __________________________________
(Please Print)

Phone Number: ______________ Fax Number:______________E-Mail:______________

Name:_________________________     Title:    ___________________________________

Phone Number: ______________ Fax Number:______________ E-Mail: ______________

Please Complete Attachment C - Cost Sheet.

Certification:  I hereby certify the information and data contained in this proposal are true 
and correct.  The Provider’s governing body has authorized this application and document, 
and the Provider will comply with the attached representation if the contract is awarded.

________________________________ ________________ _______________
Signature - Authorized Representative Title Date

By signing and submitting this proposal Cover Sheet, Provider certifies the proposal and pricing will 
remain in effect for 180 days after the proposal submission date.

Please complete the next page of this form containing a checklist to verify that 
everything required to be submitted as part of your proposal is included.
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RFP Submission Checklist

Pursuant to Section 4.6 of the RFP, the following items are to be included in your proposal in order for it 
to be deemed qualified.  Please indicate that the items are included by checking the corresponding column. 

Action Required
RFP

Section Included

Did you register for the RFP process by July 2, 2021? 3.3

Will your Proposal be submitted by 11:00 a.m. on or before July 23, 2021? 4.4

Did you include all the Contact Information on the Cover Sheet? 2.1

Did you sign the Cover Sheet? 2.1

Is a response to each Program Component included? 2.2.1

Did you include the completed Attachment C - Cost Sheet for the Initial Term? 2.3

Is a response to each System and Fiscal Administration Component included? 2.8



ATTACHMENT A-1

Program 
Component 
Checklist



QUESTION # YES PAGE #(s) NO REASON FOR NOT RESPONDING

             Service Components

Question 1

Question 2 

Question 3  

Question 4 

Question 5 

Question 6

Question 7

Question 8

Question 9

Question 10

Question 11

Question 12

Question 13 

Question 14

Question 15

Question 16

Question 17

Question 18

Question 19 

Question 20

Question 21

Question 22

Question 23

Question  24 

Licensure, Administration and Training

Question  1

Question  2

Question  3

Question  4

Question 5 

           Proper Answer:   If YES - list page number where response can be found. If NO - list reason for not responding. 

RFP# SC04-21R - Interpretation Services RFP

Program Component Checklist

Please ensure all questions in Section 1.2.2 are answered and page numbers are listed by using checklist below.
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HAMILTON COUNTY DEPARTMENT OF JOB & FAMILY SERVICES

PURCHASE CONTRACT

This Contract is entered into on ________________________ by and between the Board of 
County Commissioners, Hamilton County, Ohio (Hereinafter “County”) on behalf of  the 
Hamilton County Department of Job and Family Services (hereinafter “HCJFS”) and  Name of 
Company or Agency, (hereinafter “Vendor”) doing business as enter only if different name, with 
an office at Name and Street address, Cincinnati, Ohio, 45202, whose telephone number is (513) 
xxx-xxxx, for the purchase of type of service.

1. TERM

This Contract will be effective from January 1, 2022 through December 31, 2024 (the 
“Initial Term”) inclusive, regardless of execution date, unless otherwise terminated or 
extended by formal amendment.

The total amount of the Contract shall not exceed $ 00,000.00) over the Initial Term.

In addition to the terms set forth above, Contract may be renewed, at the County’s 
option for one (1) two (2) year terms at the prices set forth below. County will provide 
Vendor written notice of its intention to renew at least sixty (60) days prior to the 
expiration of the term then in effect.

Renewal January 1, 2024 – December 31 $0.00

2. SCOPE OF SERVICE

A. Subject to terms and conditions set forth in this Contract and the attached exhibits 
(such exhibits are deemed to be a part of this Contract as fully as if set forth herein), 
the Provider agrees to perform the in-person interpretation services described to 
Exhibit I, Request for Proposal (RFP) # SC00-21R and Exhibit II, Provider’s 
Proposal for the Request for Proposal (“Service(s)”).

B. EXHIBITS
The following exhibits are deemed to be a part of this Contract as if fully set forth 
herein:

1. Eibit I – Invitation to Bid/Request for Proposal;
2. Exhibit II – Vendor’s Bid/Proposal in response to exhibit I;
3. List out exhibits as identified

3. ORDER OF PRECEDENCE
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This Contract and all exhibits are intended to supplement and complement each 
other and shall, where possible, be so interpreted. However, if any provision of 
this Contract irreconcilably conflicts with an exhibit, this Contract takes 
precedence over the exhibits. In the event there is an inconsistency between the 
exhibits, the inconsistency will be resolved in the following order:
A. Exhibit I – Request for Proposal (RFP) # SC00-21R
B. Exhibit II – Provider’s SC00-21R
C. Exhibit III – Cost Sheet

4. BILLING AND PAYMENT

Provider shall submit four (4) separate original invoices for Services delivered to 
the following Consumer categories:

A. Family & Children’s Services;

B. Child Support;

C. Child Care; and

D. All others.

Each original invoice shall be sent via encrypted e-mail and be sent each month to 
the M. Graves at Hamilton County Dept. of Job & Family Services within thirty
(30) days of the end of the service month. Provider shall make all reasonable efforts
to include all Services provided during the service moth on each of the above
described invoices. Under no circumstances will HCJFS make payment for any
services invoiced after two (2) months after the end of the service month. County
will use its best efforts to make payment within thirty (30) days after receipt of the
invoice, for all invoices received in accordance with the terms of this Contract.

Provider shall provide the follow information on each invoice:

a. Vendor’s name, address and telephone number;

b. Vendor number;

c. Unique invoice number;

d. The number of Units of Service supplied by Vendor multiplied by the Unit 
Rate for such Service;

e. Invoice date and service dates;

f. Consumer’s name;

g. PO # (Contract Services or Program area will provide this #) and    
Contract #;

h. Invoice must be original;

i. Must have total to be paid listed on the invoice; and 

j. Must have both the Vendor’s and JFS Program Person’s, original 
signature on the invoice.  
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The following items are not acceptable on invoices:

a.     White out is not allowed anywhere on an invoice;

b. Stamped signatures – all signatures must be original; and

c.    Faxed or copied invoices.

1. HCJFS will not pay for any Service if: a) the invoice for such Service is  
submitted to HCJFS more than sixty (60) calendar days from the end of the 
service month in which the Service was performed; unless timely issuance of 
authorizations does not permit Provider the ability to submit the invoice timely. 
It is the responsibility of the Provider to request special consideration and 
documentation with its invoice if authorizations were not submitted timely by 
HCJFS, or b) the invoice is incomplete or inaccurate and the Provider fails to 
correct or complete such invoice during the sixty (60) day period beginning at 
the end of the service month in which the Service was performed.

Provider will not be granted an extension of time to correct timely, but 
incomplete or inaccurate invoices.

2. HCJFS will make every reasonable effort to pay timely and accurate invoices 
within thirty (30) calendar days of receipt for all invoices received in 
accordance with the terms of this Contract.  Notwithstanding any other 
provision of this Contract to the contrary, HCJFS will only pay for Services for 
which a Consumer Authorization was issued.

5. AVAILABILITY AND RETENTION OF RECORDS

Vendor agrees that all records, documents, writing or other information, including, 
but not limited to, financial records, census records, consumer records and 
documentation of compliance with Ohio Administrative Code rules, produced by 
Vendor under this Contract, and all records, documents, writings or other 
information, including, but not limited to financial, census and consumer records 
used by Vendor in the performance of this Contract are treated according to the 
following terms:

A. All records relating to costs, work performed and supporting documentation for 
invoices submitted to HCJFS by Vendor, along with copies of all deliverables 
submitted to HCJFS pursuant to this Contract, will be retained and made 
available by the Vendor for inspection and audit by HCJFS, or other relevant 
governmental entities including, but not limited to the Hamilton County 
Prosecuting Attorney, Ohio Department of Job and Family Services 
(“ODJFS”), the Auditor of the State of Ohio, the Inspector General of Ohio or 
any duly appointed law enforcement officials and the United States Department 
of Health and Human Services for a minimum of three (3) years after 
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reimbursement for services are rendered under this Contract.  If an audit, 
litigation or other action is initiated during the time period of the Contract, the 
Vendor shall retain such records until the action is concluded and all issues 
resolved or the three (3) years have expired, whichever is later.  

B. Vendor agrees that it will not use any information, systems or records made
available to it for any purpose other than to fulfill the contractual duties
specified herein, without permission of HCJFS.

C. Vendor agrees to keep all financial records in a manner consistent with
generally accepted accounting principles.

D. Vendor agrees that each financial transaction shall be fully supported by
appropriate documentation. Vendor further agrees that such documentation
shall be available for examination.

6. NON-EXCLUSIVE

This is a non-exclusive Contract, and HCJFS may purchase the same or similar item(s)
from other Vendors at any time during the term of this Contract.

7. CONFLICT OF INTEREST

This Contract in no way precludes, prevents, or restricts the Vendor from obtaining and
working under an additional contractual arrangement(s) with other parties aside from
HCJFS, assuming that the contractual work in no way impedes the Vendor's ability to
perform the services required under this Contract.  The Vendor warrants that at the time
of entering into this Contract, it has no interest in nor shall it acquire any interest, direct
or indirect, in any Contract that will impede its ability to perform the services under
this Contract.

The Vendor further agrees that there is no financial interest involved on the part of any
HCJFS officers, the County, or County employees of the county involved in the
development of the specifications or the negotiation of this Contract. The Vendor has
no knowledge of any situation that would be a conflict of interest. It is understood that
a conflict of interest occurs when a County and/or HCJFS employee will gain
financially or receive personal favors as a result of the signing or implementation of
this Contract.   The Vendor will report the discovery of any potential conflict of interest
to HCJFS. Should a conflict of interest be discovered during the term of this Contract,
County may exercise any right under the Contract including termination of this
Contract.

Vendor further agrees to comply with Ohio ethics laws as listed in the Ohio Revised
Code Chapters 102 and 2921 and the Ohio Administrative Code Chapter 5101.  By
signing this Contract, Vendor certifies to be in compliance with these provisions.
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8. ASSIGNMENT AND USE OF FREELANCE CONTRACTORS

The parties expressly agree that this Contract shall not be assigned by the Vendor 
without the prior written approval of HCJFS and County. The Vendor may not 
Notwithstanding any other provisions of this Contract that would afford Provider an 
opportunity to cure a breach, Vendor agrees the assignment of any portion of this 
Contract, without HCJFS' and County’s prior written consent (as applicable), is 
grounds for County to terminate this Contract with one (I) day written notice.

The parties also agree that the Vendor will provide Services under this Contract 
through the use of independent freelance contractor s. For purposes of this Contract, 
such independent freelance contractor s will be called "freelance contractors" or 
freelance contractors. Provider agrees it will remain primarily liable for the provision 
of all Services under this Contract and it will monitor any freelance contractor to 
assure all requirements for Provider performance under this Contract are being met.

Upon request by HCJFS, Vendor agrees to provide a list of all freelance contractors 
to be utilized in connection with this Contract.

Provider is responsible for making direct payment to all freelance contractors for any
and all services provided by such freelance contractors.

9. GOVERNING LAW

This Contract and any modifications, amendments, or alterations, shall be governed, 
construed, and enforced under the laws of Ohio.

10. INTEGRATION AND MODIFICATION

This instrument, including Exhibits I, II & III embodies the entire Contract of the 
parties.  There are no promises, terms, conditions or obligations other than those 
contained herein. This Contract shall supersede all previous communications, 
representations, or contracts, either written or oral, between the parties to this Contract.   
This Contract shall not be modified in any manner except by an instrument, in writing, 
executed by the parties to this Contract.

Vendor acknowledges and agrees that only staff from the Contract Services Section of 
HCJFS may initiate changes to the Contract with the approval of the County.  In no 
event will an oral agreement with HCJFS be recognized as a legal and binding change 
to the Contract. 

11. SEVERABILITY
If any term or provision of this Contract or the application thereof to any person or 
circumstance shall, to any extent be held invalid or unenforceable, the remainder of this 
Contract or the application of such term or provision to persons or circumstances other 
than those as to which it is held invalid or unenforceable, shall not be affected thereby 
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and each term and provision of this Contract shall be valid and enforced to the fullest 
extent permitted by law.

12. TERMINATION

A. Termination for Convenience

1. By HCJFS:

This Contract may be terminated by County upon notice, in writing, delivered upon 
Vendor Thirty (30) calendar days prior to the effective date of termination.

2. By Vendor:

This Contract may be terminated by Vendor upon notice, in writing, delivered upon 
HCJFS and County One hundred twenty (120) calendar days prior to the effective 
date of termination.

B.  Termination for Cause by HCJFS

If Vendor fails to provide the Services as provided in this Contract for any reason other 
than Force Majeure, or if Vendor otherwise Materially Breaches this Contract, HCJFS 
may consider Vendor in default. HCJFS agrees to give Vendor thirty (30) days written 
notice specifying the nature of the default. Vendor shall have seven (7) calendar days 
from receipt of such notice to provide a written plan of action to HCJFS to cure such 
default. HCJFS is required to approve or disapprove such plan within five (5) calendar
days of receipt. In the event Vendor fails to submit such plan or HCJFS disapproves 
such plan, HCJFS County has the option to immediately terminate this Contract upon 
written notice to Vendor.

If Vendor fails to cure the default in accordance with an approved plan, then County
may terminate this Contract at the end of the thirty (30) day notice period. Any 
extension of the time periods set forth above shall not be construed as a waiver of any 
rights or remedies the County or HCJFS may have under this Contract.

For purposes of the Contract, “Material Breach” shall mean an act or omission that 
violates or contravenes an obligation required under the Contract and which, by itself 
or together with one or more other breaches, has a negative effect on, or thwarts the 
purpose of the Contract as stated herein. A Material Breach shall not include an act or 
omission, which has a trivial or negligible effect on the quality, quantity, or delivery of 
the goods and services to be provided under the Contract.

Notwithstanding the above, in cases of substantiated allegations of: i) improper or 
inappropriate activities, ii) loss of required licenses iii) actions, inactions or behaviors 
that may result in harm, injury or neglect or a Consumer, iv) unethical business 
practices or procedures; and v) any other event that HCJFS deems harmful to the well-
being of a Consumer; County may immediately terminate this Contract upon delivery 
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of a written notice of termination to Vendor.

C. Effect of Termination

1. Upon any termination of this Contract, Vendor shall be compensated for (i) any 
outstanding invoices that have been issued in accordance with this Contract; and 
(ii) services satisfactorily performed in accordance with the terms and conditions 
of this Contract up to the date of termination. In addition, HCJFS shall receive 
credit for reimbursement made, as of the date of termination, when determining any 
amount owed to Vendor.

2. Vendor, upon receipt of notice of termination, shall take all necessary or appropriate 
steps to limit disbursements and minimize costs and furnish a report, as of the date 
of receipt of notice of termination, describing the status of all work under this 
Contract, including without limitation, results accomplished, conclusions resulting 
therefrom and any other matters as HCJFS may require.

3.  Vendor shall not be relieved of liability to HCJFS for damages sustained by HCJFS 
by virtue of any breach of the Contract by Vendor. HCJFS may withhold any 
compensation to Vendor for the purpose of off-set until such time as the amount of 
damages due HCJFS from Vendor is agreed upon or otherwise determined.

13. COMPLIANCE

Vendor certifies that Vendor and all subcontractors who provide direct or indirect 
services under this Contract will comply with all requirements of federal laws and 
regulations, applicable Code of Federal Regulations cites including, but not limited to
2CFR Part 215 (OMB A-110), 2CFR Part 225 (OMB A-87), 2CFR Part 230 (OMB A-
122), and 2CFR Part 220 (OMB A-21), state statutes and Ohio Administrative Code 
rules in the conduct of work hereunder.  The Vendor accepts full responsibility for 
payment of any and all unemployment compensation premiums, all income tax 
deductions, pension deductions, and any and all other taxes or payroll deductions 
required for the performance of the work by the Vendor's employees.

14. NON-DISCRIMINATION IN EMPLOYMENT 

Vendor certifies it is an equal opportunity employer and shall remain in compliance 
with state and federal civil rights and nondiscrimination laws and regulations including, 
but not limited to Title VI, and Title VII of the Civil Rights Act of 1964 as amended, 
the Rehabilitation Act of 1973, the Americans with Disabilities Act, the Age 
Discrimination Act of 1975, the Age Discrimination in Employment Act, as amended, 
and Ohio Civil Rights Law.  

During the performance of this Contract, Vendor will not discriminate against any 
employee, contract worker, or applicant for employment because of race, color, 
religion, sex, national origin, ancestry, disability, Vietnam-era veteran status, age, 
political belief or place of birth.  Vendor will take affirmative action to ensure that 
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during employment, all employees are treated without regard to race, color, religion, 
sex, national origin, ancestry, disability, Vietnam-era veteran status, age, political 
belief or place of birth.  These provisions apply also to contract workers.  Such action 
shall include, but is not limited to, the following: employment, upgrading, demotion or 
transfer; recruitment or recruitment advertising, layoff, or termination; rates of pay or 
other forms of compensation; and selection for training, including apprenticeship.  
Vendor agrees to post in conspicuous places, available to employees and applicants for
employment, notices stating the Vendor complies with all applicable federal and state 
non-discrimination laws.  

Vendor, or any person claiming through the Vendor, agrees not to establish or 
knowingly permit any such practice or practices of discrimination or segregation in 
reference to anything relating to this Contract, or in reference to any contractors or 
subcontractors of said Vendor.  

15. NON-DISCRIMINATION IN THE PERFORMANCE OF SERVICES

A. Provider agrees to comply with Title VI of the Civil Rights Act of 1964 (42 
U.S.C. § 2000d et seq.), Title IX of the Education Amendments of 1972 (20 
U.S.C. §1681 et seq.), Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 
§ 794), the Age Discrimination Act of 1975 (42 U.S.C. § 6101 et seq.); Title II 
of the Americans with Disabilities Act of 1990 (42 U.S.C § 12131 et seq.); all 
provisions required by the implementing regulations of the Department of 
Agriculture and Department of Health and Human Services;  Department  of  
Justice Enforcement Guidelines, 28 CFR 50.3 and 42; and Department of 
Agriculture, Food and Nutrition Services (FNS) directives and guidelines to the
effect that, no person shall on the grounds  of  race, color,  national  origin, sex, 
age, disability or political beliefs or association, be excluded from participation 
in, be denied  benefits of, or otherwise be subject to discrimination under any 
program or activity for which the program applicant receives Federal financial 
assistance from FNS.

Additionally, Title VI of the Civil Rights Act of 1964 requires recipients of 
federal funds to take reasonable steps to ensure their programs, services, and 
activities are meaningfully accessible by persons with limited English 
proficiency (LEP). To the extent Vendor provides assistance to LEP 
individuals through the use of an oral or written translator or interpretation 
services, in compliance with this requirement, Consumers shall not be required 
to pay for such assistance. 

B. Provide shall post the most recent version of the AD- 475A and/or AD-475B 
“And Justice for All” poster.
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16. VENDOR SOLICITATION OF HCJFS EMPLOYEES

Vendor warrants that for the duration of this Contract with HCJFS, including renewals, 
Vendor will not solicit County or HCJFS employees to work for Vendor.

17. RELATIONSHIP

Nothing in this Contract is intended to, or shall be deemed to constitute a partnership, 
association or joint venture with the Vendor in the conduct of the provisions of this 
Contract. The Vendor shall at all times have the status of an independent contractor 
without the right or authority to impose tort, contractual or any other liability on HCJFS 
or the County.

18. DISCLOSURE

The Vendor hereby covenants that it has disclosed any information that it possesses 
about any business relationship or financial interest that said Vendor has with a County 
employee, employee's business, or any business relationship or financial interest that a 
county employee has with the Vendor or in the Vendor's business.

19. WAIVER

Any waiver by either party of any provision or condition of this Contract shall not be 
construed or deemed to be a waiver of any other provision or condition of this Contract, 
nor a waiver of a subsequent breach of the same provision or condition.

20. NO ADDITIONAL WAIVER

If HCJFS or Vendor fails to perform any obligations under this Contract and thereafter 
such failure is waived by the other party, such waiver shall be limited to the particular 
matter waived and shall not be deemed to waive any other failure hereunder.  Waivers 
shall not be effective unless in writing. 

21. CONFIDENTIALITY

The Vendor agrees to comply with all federal and state laws applicable to HCJFS and 
consumers of HCJFS concerning the confidentiality of HCJFS consumers. The Vendor 
understands that any access to the identities of any HCJFS consumers shall only be as 
necessary for the purpose of performing its obligations and responsibilities under this 
Contract.  The Vendor agrees that the use or disclosure of information concerning 
HCJFS consumers for any purpose not directly related to the administration of this 
Contract is prohibited. Vendor will ensure all consumer documentation is protected 
and maintained in a secure and safe manner.   Vendor further agrees to maintain the 
confidentiality of all Consumers and families served.  No information on consumers 
served will be released for research or other publication without the express written
consent of the HCJFS Director.
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22. AUDIT RESPONSIBILITY

A. Vendor agrees to accept responsibility for receiving, replying to and/or complying 
with any audit exception by appropriate federal, state or local audit directly 
related to the provision of this Contract.

Audits will be conducted using a “sampling” method. Depending on the type of 
audit conducted, the areas to be reviewed using the sampling method may include 
but are not limited to months, expenses, total units, and billable units.

Vendor agrees to repay HCJFS the full amount of payment received for duplicate 
billings, erroneous billings, or false or deceptive claims. Vendor recognizes and 
agrees that HCJFS may withhold any money due and recover through any 
appropriate method any money erroneously paid under this Contract if evidence 
exists of less than full compliance with this Contract. When an overpayment is 
identified and the overpayment cannot be repaid in one (1) month, Vendor may be 
asked to sign a REPAYMENT OF FUNDS AGREEMENT (the “Repayment 
Agreement”). If payments are not made according to the agreed upon terms, future 
checks may be held until the repayment of funds is current. Checks held more than 
sixty (60) days will be cancelled and will not be re-issued. HCJFS also reserves 
the right to not increase the rate(s) of payment or the overall Contract amount for 
services purchased under this Contract if there is any outstanding or unresolved 
issue related to an audit finding.

HCJFS may allow a change in the terms of the Repayment Agreement. Any change 
will require a formal amendment to the Repayment Agreement that will be signed 
by all parties.

B. Vendor shall cause to be conducted an annual independent audit 
report. Within fifteen (15) days of receipt, Vendor agrees to give HCJFS a copy of 
Vendor’s most recent annual report and most recent annual independent audit 
report.

C. HCJFS reserves the right to evaluate programs of the Vendor and all 
subcontractors. Evaluation activities may include, but are not limited to 
reviewing records, observing programs, and interviewing program employees 
and Consumers. Such evaluations will be conducted at Vendor’s own time and 
expense.

D. To the extent applicable, Vendor will cause a single or program-specific audit to be 
conducted in accordance with 2 CFR Part 200, Subpart F.. Vendor should submit 
a copy of the completed audit report to HCJFS within forty-five (45) days after 
receipt from the accounting firm performing such audit. 
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23. WARRANTY

The Vendor warrants that its services and/or goods shall be performed or provided (as 
the case may be) in a professional and work like manner in accordance with applicable 
professional standards.

24. AVAILABILITY OF FUNDS

This Contract is conditioned upon the availability of federal, state, or local funds 
appropriated or allocated for payment for services provided under the terms and 
conditions of this Contract.  By sole determination of HCJFS, if funds are not 
sufficiently allocated or available for the provision of the services performed by Vendor
hereunder, HCJFS reserves the right to exercise one of the following alternatives:

A. Reduce the utilization of the services provided under this Contract, without 
change to the terms and conditions of the Contract; or 

B. Issue a notice of intent to terminate the Contract.  
HCJFS will notify Vendor at the earliest possible time of such decision.  No penalty 
shall accrue to HCJFS in the event either of these provisions is exercised.  HCJFS shall 
not be obligated or liable for any future payments due or for any damages as a result of 
termination under this Section.

25. FORCE MAJEURE

If by reason of force majeure, the parties are unable in whole or in part to act in 
accordance with this Contract, the parties shall not be deemed in default during the 
continuance of such inability provided, however, that Vendor shall only be entitled to 
the benefit of this paragraph for fourteen (14) days if the event of force majeure does
not affect HCJFS’ property or employees which are necessary to Vendor’s ability to 
perform.

The term "Force Majeure" as used herein shall mean without limitation: acts of God; 
strikes or lockout; acts of public enemies; insurrections; riots; epidemics; lightening; 
earthquakes; fire; storms; flood; washouts; droughts; arrests; restraint of government 
and people; civil disturbances; and explosions.

Vendor shall, however, remedy with all reasonable dispatch any such cause to the 
extent within its reasonable control that prevents Vendor from carrying out its 
obligations contained herein.

26. LEGAL ACTION

Any legal action brought pursuant to the Contract will be filed in the courts located in 
Hamilton County, Ohio and Ohio law will apply.
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27. PUBLIC RECORDS

This Contract is a matter of public record under the laws of the State of Ohio.  Vendor
agrees to make copies of this Contract promptly available to any requesting party.  
Upon request made pursuant to Ohio law, HCJFS shall make available the Contract and 
all public records generated as a result of this Contract.  

By entering into this Contract, Vendor acknowledges and understands that records 
maintained by Vendor pursuant to this Contract may be deemed public record and 
subject to disclosure under Ohio law.  Vendor shall comply with the Ohio public 
records law. 

28. DRUG-FREE WORKPLACE

Vendor certifies and affirms that Vendor will comply with all applicable state and 
federal laws regarding a drug-free workplace as outlined in 45 CFR Part 630, Subpart 
F.  Vendor will make a good faith effort to ensure that all employees performing duties 
or responsibilities under this Contract, while working on state, county or private 
property, will not purchase, transfer, use or possess illegal drugs or alcohol, or abuse 
prescription drugs in any way.

29. PUBLIC ASSISTANCE WORK PROGRAM PARTICIPANTS

Pursuant to Chapter 5107 of the Ohio Revised Code and Prevention, Retention, and 
Contingency Program established under Chapter 5108 of the Revised Code, Vendor 
agrees to not discriminate in hiring and promoting against applicants for and 
participants for the Ohio Works First Program.  Vendor also agrees to include such 
provision in any such contract, subcontract, grant or procedure with any other party 
which will be providing services, whether directly or indirectly, to HCJFS consumers.

30. MEDIA RELATIONS, PUBLIC INFORMATION, AND OUTREACH

Although information about and generated under this Contract may fall within the 
public domain, Vendor will not release information about or related to this Contract to 
the general public or media verbally, in writing, or by any electronic means without 
prior approval from the HCJFS Communications Director, unless Vendor is required 
to release requested information by law.  HCJFS reserves the right to announce to the 
general public and media: award of the Contract, Contract terms and conditions, scope 
of work under the Contract, deliverables and results obtained under the Contract, 
impact of Contract activities, and assessment of Vendor’s performance under the 
Contract.  Except where HCJFS approval has been granted in advance, the Vendor will 
not seek to publicize and will not respond to unsolicited media queries requesting 
announcement of Contract award, Contract terms and conditions, Contract scope of 
work, government-furnished documents HCJFS may provide to Vendor to fulfill the 
Contract scope of work, deliverables required under the Contract, results obtained 
under the Contract, and impact of Contract activities.  If contacted by the media about 
this Contract, Vendor agrees to notify the HCJFS Communications Director in lieu of 
responding immediately to media queries.  Nothing in this section is meant to restrict 
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Vendor from using Contract information and results to market to specific consumers or 
prospects.

31. AMENDMENTS

This writing constitutes the entire agreement between Vendor and HCJFS with respect 
to all matters herein.  This Contract may be amended only in writing and signed by 
Vendor and HCJFS. Notwithstanding the above, the parties agree that amendments to 
laws or regulations cited herein will result in the correlative modification of this 
Contract, without the necessity for executing written amendments. The impact of any 
applicable law, statute, or regulation enacted after the date of execution of this Contract 
will be incorporated into this Contract by written amendment signed by Vendor and 
HCJFS and effective as of the date of enactment of the law, statute, or regulation. 

32. INSURANCE

The Vendor agrees to procure and maintain for the duration of this Contract the 
following insurance: insurance against claims for injuries to persons or damages to 
property which may arise from or in connection with the Vendor’s products or services 
as described in this Contract; professional liability (errors and omissions) and umbrella 
/ excess insurance.  Further, Vendor agrees to procure and maintain for the duration of 
this Contract Workers’ Compensation Insurance.  The cost of all insurance shall be 
borne by the Vendor.  Insurance shall be purchased from a company licensed to provide 
insurance in Ohio.  Insurance is to be placed with an insurer provided an A. M. Best
rating of no less than A-:VII. Waiver of subrogation shall be maintained by Vendor
for all insurance policies applicable to this contract (excluding Professional Liability),
as further defined in paragraph (F) (6) of this section and as required by ORC 2744.05.  
Vendor shall purchase the following coverage and minimum limits:  

A. Commercial General Liability insurance policy with coverage contained in 
Insurance Services Office Occurrence Form CG 00 01 or equivalent with limits 
of at least One Million Dollars ($1,000,000.00) per occurrence and One Million 
Dollars ($1,000,000.00) in the aggregate and at least One Hundred Thousand 
Dollars ($100,000.00) coverage in legal liability fire damage.  Coverage will 
include:

1. Additional insured endorsement;

2. Product liability;

3. Blanket contractual liability;

4. Broad form property damage;

5. Severability of interests;

6. Personal injury; and

7. Joint venture as named insured (if applicable). 
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B. Professional liability (errors and omission) insurance of at least One Million 
Dollars ($1,000,000.00) per claim and in the aggregate. 

C. Umbrella and excess liability insurance policy with limits of at least One 
Million Dollars ($1,000,000.00) per occurrence and in the aggregate, above the
commercial general, professional liability and containing the following 
coverage:

1. Additional insured endorsement;

2. Pay on behalf of wording;

3. Concurrency of effective dates with primary;

4. Blanket contractual liability;

5. Aggregates: apply where applicable in primary;

6. Care, custody and control – follow form primary; and 

7. Drop down feature

The amounts of insurance required in this section for General Liability, and 
Umbrella/Excess Liability may be satisfied by Vendor purchasing coverage for the 
limits specified or by any combination of underlying and umbrella limits, so long 
as the total amount of insurance is not less than the limits specified in General 
Liability, and Umbrella/Excess Liability when added together.  

D. Workers’ Compensation insurance at the statutory limits required by Ohio
Revised Code

E. The Vendor further agrees with the following provisions:

1. All policies, except workers’ compensation and professional liability, will 
endorse as additional insured the Board of County Commissioners 
Hamilton County, Ohio and its officials, employees, agents and volunteers 
and the Hamilton County Department of Job & Family Services, and its
officials, employees, agents, and volunteers. The additional insured 
endorsement shall be on an ACORD or ISO form. 

2. The insurance endorsement forms and the certificate of insurance forms 
will be emailed to the Hamilton County Risk Manager at COI@hamilton-
co.org and to Agency at 
HAMIL_ContractServicesCommunication@jfs.Ohio.gov. The forms 
must state the following: “Board of County Commissioners Hamilton 
County, Ohio and its officials, employees, agents, and volunteers and the 
Hamilton County Department of Job & Family Services, and its officials, 
employees, agents, and volunteers are endorsed as additional insured as 
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required by Agreement on the commercial general, business auto and 
umbrella/excess liability policies.”

3. Each policy required by this clause shall be endorsed to state that coverage 
shall not be canceled or materially changed except after thirty (30) days 
prior written notice given to: Hamilton County Risk Manager at 
COI@hamilton-co.org and to Agency at 
HAMIL_ContractServicesCommunication@jfs.Ohio.gov.

4. Vendor shall furnish the Hamilton County Risk Manager and HCJFS with 
original certificates effecting coverage required by this clause. All 
certificates are to be received by HCFJS and County before the Contract 
commences.

5. Hamilton County reserves the right at any time to require complete, certified 
copies of all required insurance policies, including endorsements affecting 
the coverage required by these specifications.

6. Failure of County or HCJFS to demand such certificate or other evidence of 
full compliance with these insurance requirements or failure of County or 
HCJFS to identify a deficiency from evidence provided shall not be 
construed as a waiver of Vendor’s obligation to maintain such insurance.  

7. Vendor shall declare any self-insured retention to HCJFS and County 
pertaining to liability insurance.  The Vendor shall provide a financial 
guarantee satisfactory to County and HCJFS guaranteeing payment of 
losses and related investigations, claims administration and defense 
expenses for any self-insured retention.

8. If the Vendor provides insurance coverage under a “claims-made” basis, the 
Vendor shall provide evidence of either of the following for each type of 
insurance which is provided on a claims-made basis: unlimited extended 
reporting period coverage which allows for an unlimited period of time to 
report claims from incidents that occurred after the policy’s retroactive date 
and before the end of the policy period (tail coverage), or; continuous 
coverage from the original retroactive date of coverage.  The original 
retroactive date of coverage means original effective date of the first claims-
made policy issued for a similar coverage while the Vendor was under 
Contract with the County and HCJFS.

The Vendor will require all insurance policies (excluding Professional 
Liability) in any way related to the work and secured and maintained by the 
Vendor to include endorsements stating each underwriter will waive all 
rights of recovery, under subrogation or otherwise, against the County and 
HCJFS.  The Vendor will require of subcontractors, by appropriate written 
agreements, similar waivers each in favor of all parties enumerated in this 
section.
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9. The Vendor, the County and HCJFS agree to fully cooperate, participate, 
and comply with all reasonable requirements and recommendations of the 
insurers and insurance brokers issuing or arranging for issuance of the 
policies required here, in all areas of safety, insurance program 
administration, claim reporting and investigating, and audit procedures.

10. The Vendor’s insurance coverage shall be primary insurance with respect 
to the County, HCJFS, and their respective officials, employees, agents and 
volunteers.  Any insurance maintained by the County or HCJFS shall be in 
excess of the Vendor’s insurance and shall not contribute to it.

11. If any or all of the work or services contemplated by this Contract is 
subcontracted, the Vendor will ensure that any and all freelance contractors
comply with all insurance requirements contained therein.

33. INDEMNIFICATION & HOLD HARMLESS

To the fullest extent permitted by and in compliance with applicable law, Vendor 
agrees to protect, defend, indemnify and hold harmless the Board of County 
Commissioners of Hamilton County Ohio, and its officials, employees, agents, and 
volunteers and the Hamilton County Job & Family Services and its officials, 
employees, agents, and volunteers (the Indemnified Parties) from and against all 
damages, liability, losses, claims, suits, actions, administrative proceedings, regulatory 
proceedings/hearings, judgments and expenses, subrogation (of any party involved in 
the subject of this Contract), attorneys’ fees, court costs, defense costs or other injury 
or damage (collectively “Damages”), whether actual, alleged or threatened, resulting 
from injury or damages of any kind whatsoever to any business, entity or person 
(including death), or damage to property (including destruction, loss of, loss of use of 
resulting without injury damage or destruction) of whatsoever nature, arising out of or 
incident to in any way, the performance of the terms of this Contract including by 
Vendor, Vendor’s freelance contractors (s), and agents, assigns, and  those designated 
by Vendor to perform the work or services encompassed by the Contract.  Vendor 
agrees to pay all damages, costs and expenses of the Indemnified Parties in defending 
any action arising out of the aforementioned acts or omissions.  

In addition, Vendor agrees to pay all Damages, liabilities, costs and expenses of the 
Indemnified Parties in defending any action arising regardless of any conflict of 
interest that may exist between the Indemnified Parties and Vendor.  In the event 
Vendor fails to defend the Indemnified Parties as set forth in this Paragraph, which 
may result in a breach of contract, such parties may defend themselves and Vendor 
shall pay all actual costs and expenses for such defense including, but not limited to, 
judgments, awards, amounts paid in settlement, applicable court costs, witness fees 
and attorneys’ fees.  The respective rights and obligations of the parties under this 
paragraph shall survive the expiration or termination of the Contract for any reason.

34. LOBBYING
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Vendor warrants that during the term of this Contract, Vendor has not and will not use 
Federal appropriated funds to pay any person or organization for influencing or 
attempting to influence an officer or employee of any Federal agency, a member of 
Congress, officer or employee of Congress, or an employee of a member of Congress 
in connection with obtaining any Federal contract, grant or any other award covered by 
31 U.S.C. 1352.  Vendor further warrants that Vendor will disclose any lobbying with 
any non-Federal funds that takes place in connection in obtaining any Federal award.  
Upon receipt of notice, County will issue a termination notice in accordance with the 
terms of this Contract.  If Vendor fails to notify HCJFS, County reserves the right to 
immediately suspend payment and terminate the Contract. 

35. PROPERTY OF HAMILTON COUNTY

Any Deliverable provided or produced by Vendor under this Contract or with funds 
hereunder, including any documents, data, photographs and negatives, electronic 
reports/records, or other media, are the property of County and HCJFS which have an 
unrestricted right to reproduce, distribute, modify, maintain, and use the Deliverables.  
Vendor will not obtain copyright, patent, or other proprietary protection for the 
Deliverables.  Vendor will not include in any Deliverable any copyrighted matter, 
unless the copyright owner gives prior written approval for County, HCJFS and Vendor 
to use such copyrighted matter in the manner provided herein.  Vendor agrees that all 
Deliverables will be made freely available to the general public unless County and 
HCJFS determine that, pursuant to state or federal law; such materials are confidential 
or otherwise exempted from disclosure.

The Deliverable(s) and any item(s) provided or produced pursuant to this Contract 
(collectively “Deliverables”) shall be considered “works made for hire” within the 
meaning of copyright laws of the United States of America and the State of Ohio.  
County and HCJFS is and shall be deemed the sole authors of the Deliverable(s) and
sole owners of all rights therein.  If any portion of the Deliverable(s) is/are deemed not 
to be a “work made for hire,” or if there are any rights in the Deliverable(s) not so 
conveyed to County and HCJFS, then Vendor agrees to and by executing this Contract
hereby does assign to County and HCJFS all worldwide rights, title, and interest in and 
to the Deliverables.  County and HCJFS acknowledge that their sole ownership of the 
Deliverable(s) under this Contract does not affect Vendor’s right to use general 
concepts, algorithms, programming techniques, or methodologies that have been 
developed by Vendor prior to or as a result of this Contract or that are generally known 
and available.

36. TRANSITION PLAN

The Transition Plan to be used in the event of termination or expiration of this Contract 
is attached to and incorporated into this Contract as Exhibit n.  The goals of the 
Transition Plan are to: a) ensure continuity of services; and b) not disrupt services
unnecessarily. The parties agree that each shall provide reasonable cooperation in the 
transitioning of responsibilities to any other person or entity selected by HCJFS to 
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assume administration of such responsibilities.  To ensure continuity of services, the 
Transition Plan, at a minimum, includes the following schedule:

A. Records will be provided to HCJFS thirty (30) days prior to the termination date of 
the Contract;

B. A monthly Service report will be provided to HCJFS or designee until the 
termination date of the Contract; and

C. “Data dump” to HCJFS of all data from Vendor’s electronic systems will occur 
within thirty (30) days after the termination date of the Contract.

HCJFS reserves the right to waive any of the above Transition Plan requirements and 
dates at its sole discretion. 

37. DEBARMENT AND SUSPENSION

County cannot contract with Vendors on the non-procurement portion of the General 
Services Administration’s List of Parties Excluded from Federal Procurement or Non-
procurement Programs: (“List”) in accordance with Executive Order 12549 and 12689.  
By signing this Contract, Vendor warrants that Vendor is excluded from the List and 
will immediately notify HCJFS if Vendor is added to the List at any time during the 
life of this Contract. Upon receipt of notice, County will issue a termination notice in 
accordance with the terms of this Contract.  If Vendor fails to notify HCJFS, County 
reserves the right to immediately suspend payment and terminate the Contract.

38. FAITH BASED ORGANIZATIONS

If Vendor is a faith based organization, Vendor agrees that it will perform the duties
under this Contract in compliance with Section 104 of the Personal Responsibility and 
Work Opportunity Reconciliation Act of 1996 and in a manner that will ensure that the 
religious freedom of Consumer is not diminished and that it will not discriminate 
against any participant based on religious belief, or refusal to participate in a religious 
activity.

No funds provided under this Contract will be used to promote the religious character 
and activities of the Vendor.  If any Consumers objects to the religious character of the 
organization, Vendor will immediately notify HCJFS.

39. CHILD SUPPORT

Vendor agrees to cooperate with the Ohio Department of Job & Family Services 
(“ODJFS”) and any Ohio Child Support Enforcement Agency ("CSEA") in ensuring 
Vendor or the employees of Vendor meets child support obligations established under 
state or federal law.  Further, by executing this Contract Vendor certifies present and 
future compliance with any court or valid administrative order for the withholding of 
support which is issued pursuant to the applicable sections in Chapters 3119, 3121, 
3123, and 3125 of the Ohio Revised Code.
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40. DEBT CHECK PROVISION

Ohio Revised Code Section 9.24 prohibits public agencies from awarding a contract
for goods, services, or construction, paid for in whole or in part from state funds, to a
person or entity against who a finding for recovery has been issued by the Ohio Auditor
of State, if the finding for recovery is unresolved.  By entering into this Contract,
Vendor warrants that a finding for recovery has not been issued to Vendor by the Ohio
Auditor of State.  Vendor further warrants that Vendor shall notify HCJFS within one
(1) business day should a finding for recovery occur during the Contract term.

41. CLEAN AIR AND FEDERAL WATER POLLUTION CONTROL ACT

Vendor agrees to comply with all applicable standards, orders or regulations issued
pursuant to section 306 of the Clean Air Act (42 U.S.C. 7401), section 508 of the Clean
Water Act (33 U.S.C. 1368), Executive Order 11738, and any applicable
Environmental Protection Agency Regulation.  Vendor understands that violations of
all applicable standards, orders or regulations issued pursuant to section 306 of the
Clean Air Act (42 U.S.C.7401), section 508 of the Clean Water Act (33 U.S.C. 1368),
Executive Order 11738, and any applicable Environmental Protection Agency
Regulation must be reported to the Federal awarding agency and the Regional Office
of Environmental Protection Agency (EPA).

42. ENERGY POLICY AND CONSERVATION ACT

Vendor agrees to comply with all applicable standards, orders or regulations issued
relating to energy efficiency which are contained in the state energy conservation plan
issued in compliance with the Energy Policy and Conservation Act (Pub. L. 94-163, 89
Stat. 871).

44. SCREENING AND SELECTION
All contractors who will perform work within a County facility or on a project
managed by the County, unless supervised / escorted by a County or HCJFS
employee, will require criminal background checks at the Contractors’ cost.

Hamilton County Risk Management Policy 4.1 defines the requirements and
procedures for criminal history Background Checks to be completed for all vendors
and volunteers who come onsite to a County building.  Contractor includes but is not
limited to, consultants, construction contractors, service vendors, and in-house
contract services including housekeeping, cleaning contractors, security contractors,
contractors’ subcontractors.  All contractor staff and volunteers must complete and
pass the required background check based on Hamilton County Risk Management
Policy 4.1, attached hereto and incorporated herein by reference as Exhibit A, prior to
performing work within a County facility.
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45. CONTRACT CLOSEOUT

At the discretion and initiation of HCJFS, a contract closeout procedure may commence
within ninety (90) days after the termination or expiration of this Contract to ensure at 
a minimum that all required forms, reports and deliverables were submitted to and 
accepted by HCJFS in accordance with this Contract.

46. CONTACT INFORMATION 

A. HCJFS Contacts

Vendor should contact the following HCJFS staff with questions:

Name & Email Phone # Department Responsibility

946- Contract Services contract changes, contract language

946- Fiscal billing & payment

(513) 946-
1798

Communications 
Director

Media inquiries, media and 
communications questions

B.  Vendor Contacts

HCJFS should contact the following Vendor staff with any questions:

Name & Email Phone # Department Responsibility
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The terms of this Contract are hereby agreed to by both parties, as shown by the signatures of 

SIGNATURES

Hamilton County Department of                              (Complete Vendor Name)
Job & Family Servi                  

By:  _____________________________ By: ________________________
(Signature)                                   (Signature) 

Name: _ _____________ Name: _____________________
(Print)          (Print)

Title: ___________________________ Title _______________________
     (Print)                                                                                                   (Print)

Date:                                                          Date:                                            _

Recommended By: 

__________________________ Date: _______________________
Tim McCartney, Interim Director
Hamilton County Department of Job & Family Services
Hamilton County, Ohio

Approved as to form:  

By:  ___________________________.                           Prepared By:__________
Assistant Prosecuting Attorney Checked by: __________
Hamilton County, Ohio Approved by:__________



ATTACHMENT C

Face-to-Face
Interpretation Cost 

Sheet



Languages Non-Emergency            
Monday - Friday
7:30 a.m. - 4:30 p.m. 
 Per Hour

Non-Emergency            
Monday - Friday
4:31 p.m. - 7:29 a.m. 
  Per Hour

Non-Emergency    
Weekends & 
Holidays
Per Hour

Emergency   
Weekends & 
Holidays
Per Hour

AKAN
ALBANIAN
AMHARIC
ARABIC
ARMENIAN
ASSYRIAN 
BAMBARA
BASQUE
BOSNIAN
BURMESE
BULGARIAN
CANTONESE
CATALAN
CHICHEWA
CREOLE
CROATIAN
CZECH
DANISH
DARI
DUTCH
ESTONIAN
EWE
FANTA
FARSI
FIJIAN
FINNISH
FLEMISH
FRENCH
FUKIENESE
FULANI
GAELIC
GERMAN
GREEK
GUJARATI
HAITIAN CREOLE
HEBREW
HINDI
HMONG
HUNGARIAN
IGBO
ICELANDIC
ILOCANO
INDONESIAN
ITALIAN
JAPANESE
KHMER
KOREAN
KURDISH
KURUNDI
LAO
LAOTIAN
LATVIAN
LITHUANIAN
MACEDONIAN

                                        
FACE TO FACE INTERPERTATION SEVICES     



Languages Non-Emergency            
Monday - Friday
7:30 a.m. - 4:30 p.m. 
 Per Hour

Non-Emergency            
Monday - Friday
4:31 p.m. - 7:29 a.m. 
  Per Hour

Non-Emergency    
Weekends & 
Holidays
Per Hour

Emergency   
Weekends & 
Holidays
Per Hour

                                        
FACE TO FACE INTERPERTATION SEVICES     

MALAYALAM
MAM (GUATEMALA &MEXICO) 
MANDARIN
MANDINGO
MIEN
MON
MONGOLIAN
NAVAJO
NEPALI
NORWEGIAN
OROMIFFA
PASHTO
POLISH
PORTUGESE
PORTUGESE CREOLE
PULAR
PUNJABI
ROMANIAN
RUSSIAN
SANGO
SAMOAN
SERBIAN
SERBO CROATION
SHANGHAI
SINHALESE
SLOVAK
SLOVENIAN
SOMALI
SONEIKE
SPANISH
SWAHILI
SWEDISH
TAGALOG
TAIWANESE
TAISHANESE
TAMIL
THAI
TIGRINYA
TONGAN
TURKISH
TWI
UDO
UKANIAN
URDU
VIETNAMESE
WOLOF
YIDDISH
YORUBA
YUGOSLAVIAN
ZULU
OTHER LANGUAGES



List  Other Cost
(including any 
minimum hour 
requirement)

                   
    



List  Other Cost
(including any 
minimum hour 
requirement)
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Property Tax 
Delinquency



G:\SHAREDSV\CONTRACT\MASTERS\ITB_RFP_Masters - Declaration of Property Tax Delinquency 6-8-11.doc

Declaration of Property Tax Delinquency
(ORC 5719.042)

I, ____________________________, hereby affirm that the Proposing Organization 

herein, ________________________________________, is ____ / is not ____ (check

one) at the time of submitting this proposal charged with delinquent property taxes on the 

general tax list of personal property within the County of Hamilton. If the Proposing

Organization is delinquent in the payment of property tax, the amount of such due and 

unpaid delinquent tax and any due and unpaid interest is $__________________.

Print Name____________________________________________  Date_______________

Signature _________________________________________________________________

State of Ohio - County of Hamilton Notary

Before me, a notary public in and for said County, personally appeared

______________________________, authorized signatory for the Proposing Organization,

who acknowledges that he/she has read the foregoing and that the information provided

therein is true to the best of his/her knowledge and belief.

IN TESTIMONY WHEREOF, I have affixed my hand and seal of my office at 

__________________________, Ohio this ______ day of _________ 20____.

______________________________

Notary Public
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Release of 
Personnel Records 

& Criminal Records 
Checks



222 East Central Parkway Cincinnati, Ohio 45202-1225
General Information:  (513) 946-1000

General Information TDD:  (513) 946-1295
FAX: (513) 946-2250

www.hcjfs.org
www.hcadopt.org
www.hcfoster.org

Employer Name:

Employee Name:

Employee 
Address:

RELEASE OF PERSONNEL RECORDS AND CRIMINAL RECORDS AND FINGERPRINT-BASED 
CHECKS

Ohio Revised Code Sections 2151.86 and 5153.111 require criminal records and fingerprint-based checks
with respect to any person who is responsible for a child’s care in out-of-home care.  Hamilton County
Department of Job and Family Services requires certain of those checks to be performed on an annual basis 
thereafter.

HCJFS, and its funding organizations, may be required to audit the records of Providers to ensure 
compliance with provisions relating to criminal record and fingerprint-based checks.
_____________________________________________________________________________________

I authorize HCJFS, and those entitled to audit its records, to review my personnel records, including, but 
not limited to, criminal records and fingerprint-based checks.  This authorization is valid from the 
Authorization Date until one year after the termination of the contract between HCJFS and Provider that 
requires such criminal records and/or fingerprint-based checks.

Signature: ________________________________________   

Authorization Date: _____________________
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RFP Registration 
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REGISTRATION FORM

RFP: SC04-21R, Interpretation Services
June, 2021

All inquiries regarding this RFP are to be in writing and are to be e-mailed to:

Sandra Carson
Hamilton County Job and Family Services

222 E. Central Parkway Contract Services, 3rd Floor
Cincinnati, OH  45202

Email:  Hamil_ContractServicesProcurement@jfs.ohio.gov

The Hamilton County Job and Family Services (HCJFS) will not entertain any oral questions regarding this 
RFP. Other than to the above specified person, no bidder may contact any HCJFS employee, county 
official, project team member or evaluation team member. Providers are not to schedule appointments or 
have contact with any of the individuals connected to or having decision-making authority regarding the 
award of this RFP. Inappropriate contact may result in rejection of the Providers Proposal, including 
attempts to influence the RFP process, evaluation process or the award process by Providers who 
have submitted bids or by others on their behalf.

By e-mailing this completed page to the HCJFS Contract Services Department, you will be registering your 
company’s interest in this RFP, attendance at the RFP Conference and all ensuing addenda. Your signature is 
an acknowledgement that you have read and understand the information contained on this page. Due date for 
Registration Form is July 2, 2021 no later than noon.

DATE:

COMPANY NAME:

ADDRESS (including city, state, zip code):

REPRESENTATIVE’S NAME

TELEPHONE NUMBER

FACSIMILE NUMBER:

EMAIL ADDRESS:

NUMBER OF PEOPLE ATTENDING RFP
CONFERENCE:

SIGNATURE:

Registration helps ensure that Providers will receive any addenda to or correspondence regarding this RFP in a 
timely manner.  HCJFS will not be responsible for the timeliness of delivery via the U.S. Mail.

Please e-mail this completed page to RFP Contact Person at 
Hamil_ContractServicesProcurement@jfs.ohio.gov
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Languages Form
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ATTACHMENT G
The Vendor must have personnel or the ability to secure personnel who are minimally 
“Language Skilled to Qualified” interpreters. Languages include, but not limited to 
following:

AKAN FLEMISH LITHUANIAN SLOVAK
ALBANIAN FRENCH MACEDONIAN SLOVENIAN
AMHARIC FUKIENESE MALAYALAM SOMALI
ARABIC FULANI MANDARIN SONEIKE

ARMENIAN GAELIC MANDINGO SPANISH
ASSYRIAN GERMAN MIEN SWAHILI
BAMBARA GREEK MON SWEDISH
BASQUE GUJARATI MONGOLIAN TAGALOG
BOSNIAN HAITIAN 

CREOLE
NAVAJO TAIWANESE

BURMESE HEBREW NEPALI TAMIL
BULGARIAN HINDI NORWEGIAN THAI
CANTONESE HMONG OROMIFFA TIGRINYA

CATALAN HUNGARIAN PASHTO TAISHANESE
CHICHEWA IGBO POLISH TONGAN

CREOLE ICELANDIC PORTUGESE TURKISH
CROATIAN ILOCANO PORTUGESE 

CREOLE
TWI

CZECH INDONESIAN PUNJABI UDO
DANISH ITALIAN PULAR UKANIAN

DARI JAPANESE ROMANIAN URDU
DUTCH KHMER RUSSIAN VIETNAMESE

ESTONIAN KOREAN SANGO WOLOF
EWE KURUNDI SAMOAN YIDDISH

FANTA KURDISH SERBIAN YORUBA
FARSI LAO SERBO CROATION YUGOSLAVIAN
FIJIAN LAOTIAN SHANGHAI ZULU

FINNISH LATVIAN SINHALESE

Identify any language listed above your company does not support.

_________________ _________________ _________________

_________________ _________________ _________________
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Warranty Against 
An Unresolved 

Finding



WARRANTY AGAINST AN UNRESOLVED FINDING FOR RECOVERY 
(Formerly State of Ohio Debt) 

Suppliers Note:  This document must be notarized and included in your Proposals.  

In accordance with Section 9.24 of the Ohio Revised Code, I hereby certify that the company I 
represent does not owe any money to the State of Ohio.  
.  
 
 

SIGNATURE 
 
 

 
PRINT NAME 

 
 

 
TITLE 

 
 
 
 
 
 

TO BE COMPLETED BY NOTARY PUBLIC 
 
 
 

On _______________________________________________, there appeared before me  
    DATE 
 
_____________________________________________________, saying that he/she is 
    PRINT NAME 
 
________________ ____________________________________________________ of, 

  PRINT TITLE    
 
 

______________________________________________________________________ 
      PRINT NAME OF COMPANY 
 
and that he/she understands all of the implications of the above statement and has signed in 
good faith. 
 
 
 

SIGNATURE OF NOTARY PUBLIC 



ATTACHMENT I

Services Provided 
(Links)



Attachment I

Hamilton County Job & Family Services is responsible for addressing the needs of our 
target populations.

Below are links that will provide insight to the people we serve.   

https://www.hcjfs.org/services/child-protection/ 

https://www.hcjfs.org/services/elder-protection/ 

https://www.hcjfs.org/services/workforce-development/ 

https://www.hcjfs.org/services/cash-assistance/ 

https://www.hcjfs.org/services/medical-assistance/ 

https://www.hcjfs.org/services/food-assistance/ 

https://www.hcjfs.org/services/child-support/ 



Adult Protective Services (421-LIFE)    Cash & Food Assistance    Medicaid     Child Care Services
Child Support Enforcement     Children’s Services (241-KIDS)    Workforce Development

222 East Central Parkway Cincinnati, OH  45202
Voice: (513) 946-1408 Fax: (513) 946-2384
Email:  sandra.carson@jfs.ohio.gov

Board of Commissioners:
Stephanie Summerow Dumas, Alicia Reece, Denise Driehaus
County Administrator:  Jeffrey Aluotto 
Interim Director: Tim McCartney
General Information:  (513) 946-1000
General Information TDD:  (513) 946-1295
Website: www.hcjfs.org

June 30, 2021

HCJFS REQUEST FOR PROPOSAL
INTERPRETATION SERVICES
RFP SC04-21R

ADDENDUM 1

Providers in attendance at RFP Conference

Accuracy Now Language Services
Affordable Language Services
Cal Interpreting Services
Indy Translations
JS Languages

Section 2.9 first sentence of the RFP currently reads:

Provider shall complete Attachment I and submit with proposal.

Change to read:

Provider shall complete Attachment H and submit with proposal.

Section 3.7 second paragraph of the RFP currently reads:

If Vendors discover any ambiguity, conflict, discrepancy, omission or other error in this 
RFP, they shall immediately notify the RFP Contact Person no later than February 26, 
2021, noon of such error in writing and request clarification or modification of the 
document.  

Change to read:

If Vendors discover any ambiguity, conflict, discrepancy, omission or other error in this 
RFP, they shall immediately notify the RFP Contact Person no later than July 2, 2021, 
noon of such error in writing and request clarification or modification of the document.  



Adult Protective Services (421-LIFE)    Cash & Food Assistance    Medicaid     Child Care Services
Child Support Enforcement     Children’s Services (241-KIDS)    Workforce Development

Questions asked during RFP Conference: 

Q1. Can I be sent the actual documentation you are referring to?

A. The RFP can be found at https://www.hcjfs.org/about/request-for-proposals/
and search for Interpretation Services.

Q2. Section 2.3, paragraph C: these items do not seem to relate to interpretation.
Can you please clarify?

A. They do not. This is standard boilerplate language.

Q3. Can you confirm the unlocked Excel budget is outside the pdf response?

A. Yes, the budget must be submitted in an unlocked Excel format. The 
proposal must be submitted in a pdf format. The unlocked Excel budget is 
included as an attachment with this addendum.

Q4. What is the estimated value of the contract?

A. This response will be addressed in an upcoming Addendum.

Q5. What are the most commonly requested services?

A. Spanish and Nepali.

Q6. Are most interpreting requests simultaneous or consecutive in nature?

A. Yes, they are.

Q7. Who is the current vendor?

A. Affordable Language Services.

Q8. What is the estimated 3-year volume of consumers served?

A. The estimated 3-year volume is around 1,980 consumers.   

Q9. What is the current hourly rate?

A. Please see attached.

Q10. Provide clarification on request to provide minimum threshold for face-to-face 
interpreting services (question 15)?

A. There is not a minimum threshold since the time range can alter. However, 
the majority of visits range from 1 to 1 ½ hours.



Adult Protective Services (421-LIFE)    Cash & Food Assistance    Medicaid     Child Care Services
Child Support Enforcement     Children’s Services (241-KIDS)    Workforce Development

222 East Central Parkway Cincinnati, OH  45202
Voice: (513) 946-1408 Fax: (513) 946-2384
Email:  sandra.carson@jfs.ohio.gov

Board of Commissioners:
Stephanie Summerow Dumas, Alicia Reece, Denise Driehaus
County Administrator:  Jeffrey Aluotto 
Interim Director: Tim McCartney
General Information:  (513) 946-1000
General Information TDD:  (513) 946-1295
Website: www.hcjfs.org

July 9, 2021

HCJFS REQUEST FOR PROPOSAL
INTERPRETATION SERVICES
RFP SC04-21R

ADDENDUM 2

Questions asked after RFP Conference: 

Q1. What is the estimated value of the contract?

A. The estimated value of the 3-year contract is $64,000. This estimate includes 
face/face and video interpretation.

Q2. If the top five languages hours-volume were to add to 100%, what hours-volume 
percentage would each language have in a regular year?

a. Spanish: _53_%
b. Nepali: _27_%
c. Swahili: _12_%
d. Arabic: _2_%
e. Pulaar: _1%
f. Uzbek 1%
g. Other        4 %
Total 100%

Q3. Does the on-site interpreter need to be the same person all the time?

A. No, it does not need to be the same person all the time.

Q4. In case more than one vendor is selected, how would assignments be 
determined? Would it a be a primary/secondary vendor model? If not, what would 
be the setup?

A. An agency Director’s Letter is circulated to all agency staff informing them of 
the current vendor(s). The employees will have an option to select from those 
vendors to obtain services.



Adult Protective Services (421-LIFE)    Cash & Food Assistance    Medicaid     Child Care Services
Child Support Enforcement     Children’s Services (241-KIDS)    Workforce Development

Q5. In HCJFS framework for interpretation services, can you define what constitutes 
an emergency during normal business hours and non-business hours?

A. There may be a variety of reasons that could define an emergency. In most 
cases, it is usually a Children Services matter that will require an interpreter to be 
present to assist with an unplanned visit.

Q6. Will HCJFS departments needing interpreters request the service directly or will 
there be a centralized scheduler?

A. The vendor should provide a process for agency employees to easily request 
interpreter services. The employee will request the services directly from the 
vendor.

Q7. Is the active contract with the existing vendor available for review?

A. The existing contract is a public record and must go through the process of 
requesting a public record. 

Q8. In the RFP, it states on page 6, under Service Locations, that “a Spanish 
interpreter may be required on-site daily.” Is this a different interpreter from the 
on-site interpreter (page 7, Section A) required to accommodate walk-in clients?

A. No, this would be one interpreter serving in this capacity.

Q9. On the same Section A, page 7, the “on-site interpreter would be required to 
contact the vendor’s designated interpretation line to accommodate all possible 
languages.” Two questions:

a. What is HCJFS’ definition of an “interpretation line”? Is it over-the-
phone interpretation? The Scope of Service section does not include 
over the phone interpretation.

b. Can the on-site interpreter and the Spanish on-site interpreter be two 
different interpreters?

A. There may be times where the on-site interpreter may encounter a client that 
speaks a different language than the one that they are fluent in. When this 
occurs, the agency requests that the on-site interpreter reaches out to their 
agency and obtain the appropriate interpreter to assist with the on-site visit. 
There should be only a need to have one interpreter on site. 

Q10. Would the HCJFS Standards and Code of Ethics be available for review prior to 
submitting the RFP?

A. See attached Section 6.0 - Ethics of Public Employment.



Adult Protective Services (421-LIFE)    Cash & Food Assistance    Medicaid     Child Care Services
Child Support Enforcement     Children’s Services (241-KIDS)    Workforce Development

Q11. Where in Attachment A, would the Case Rate for Contact year be included? The 
only reference to cost is “Please Complete Attachment C - Cost Sheet.”

A. Rates for each language and term initial term 3yrs and renewal term 2yrs 
must be completed in Attachment C – Cost Sheets.

Q12. In the Program Component Checklist is reads, “Please ensure all questions in 
Section 1.2.2 are answered and page numbers are listed by using checklist 
below.” There are no questions on Section 1.2.2. Is it the 24 questions listed in 
Section A, under Section 1.2.5.?

A.   Yes. A corrected Program Component Checklist is attached with this 
Addendum.

Q13. What was the average monthly face-to-face interpretation billing (hours) in 2019?

A. The vendor bills in unit of service hours equal to how long the interpreter is 
needed. This fluctuates each month based on the reason for the appointment 
and unit price is based on the services provided. Monthly Face to Face 
interpretation billing from 2019 averaged 47.88 hours. Language needs continue 
to vary greatly.

Q14. What was HCJFS total spent on face-to-face interpreting services in 2019 State 
Fiscal Year?

A. $41,675.70.
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ATTACHMENT A-1 

Program 
Component 
Checklist 
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QUESTION # YES PAGE #(s) NO REASON FOR NOT RESPONDING

             Service Components

Question 1

Question 2 

Question 3  

Question 4 

Question 5 

Question 6

Question 7

Question 8

Question 9

Question 10

Question 11

Question 12

Question 13 

Question 14

Question 15

Question 16

Question 17

Question 18

Question 19 

Question 20

Question 21

Question 22

Question 23

Question  24 

Licensure, Administration and Training

Question  1

Question  2

Question  3

Question  4

Question 5 

Proper Answer:   If YES - list page number where response can be found. If NO - list reason for not responding. 

RFP# SC04-21R - Interpretation Services RFP

Program Component Checklist

Please ensure all questions in Section 1.2.2 are answered and page numbers are listed by using checklist below.
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30 W. Spring St. 
Columbus OH 43215-2256

Governor Mike DeWine

Interim Administrator/CEO John Logue

www.bwc.ohio.gov
1-800-644-6292

#BWNFVSQ
#XX12019639#

04/19/2021
Date Mailed
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CATHOLIC CHARITIES SOUTHWESTERN OHIO
7162 READING RD STE 600
CINCINNATI, OH 45237-3838

IMPORTANT DOCUMENT: REMOVE AND POST

21



DP-29 BWC-1629 (Rev. Jan. 10, 2019)

30 W. Spring St. 
Columbus, OH 43215

Certificate of Ohio Workers' Compensation
This certifies that the employer listed below participates in the Ohio State Insurance Fund as required by law.
Therefore, the employer is entitled to the rights and benefits of the fund for the period specified. This certificate
is only valid if premiums and assessments, including installments, are paid by the applicable due date. To
verify coverage, visit www.bwc.ohio.gov, or call 1-800-644-6292.

This certificate must be conspicuously posted.

Policy number and employer
00736317

Period Specified Below
07/01/2021 to 07/01/2022

CATHOLIC CHARITIES SOUTHWESTERN OHIO
7162 READING RD STE 600
CINCINNATI, OH 45237-3838

www.bwc.ohio.gov
Issued by: BWC

Interim Administrator/CEO
You can reproduce this certificate as needed.

Ohio Bureau of Workers' Compensation

Required Posting

Section 4123.54 of the Ohio Revised Code requires notice of 
rebuttable presumption. Rebuttable presumption means an 
employee may dispute or prove untrue the presumption (or 
belief) that alcohol, marihuana or a controlled substance not 
prescribed by the employee's physician is the proximate cause 
(main reason) of the work-related injury. 

The burden of proof is on the employee to prove the presence of 
alcohol, marihuana or a controlled substance was not the 
proximate cause of the work-related injury. An employee who 
tests positive or refuses to submit to chemical testing may be 
disqualified for compensation and benefits under the Workers' 
Compensation Act.

You must post this language with the Certificate of Ohio Workers' Compensation.
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In accordance with Section 5119.36 of the Ohio Revised Code, this agency meets the 
minimum standards and is hereby certified to provide the following behavioral health 
services and activities at the locations(s) specified.

Issued: 5/8/2021 Expires: 5/7/2024

Certification Number: 01-0368

CATHOLIC CHARITIES OF SOUTHWESTERN OHIO
For

Behavioral Health Certification

Mike DeWine, Governor 
Lori Criss, Director

Certificate of Services

Director, Ohio Department of Mental Health and Addiction Services
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Behavioral Health Certification Number 01-0368

Agency Site Location(s)

    Catholic Charities of Southwestern Ohio - 1910 Fairgrove Avenue, Suite B, Hamilton, OH 45011

    Catholic Charities of Southwestern Ohio - 7162 Reading Road, Suite 600, Cincinnati, OH 45237

CATHOLIC CHARITIES OF SOUTHWESTERN OHIO

Service Name Certification Type Effective 
Date

Expiration 
Date

Community Psychiatric Supportive 
Treatment (CPST) Service

Full 05/08/2021 05/07/2024

Therapeutic Behavioral Services and 
Psychosocial Rehabilitation

Full 05/08/2021 05/07/2024

Consultation Service Full 05/08/2021 05/07/2024
General Services Full 05/08/2021 05/07/2024

Behavioral Health Certification Number 01-0368

CATHOLIC CHARITIES OF SOUTHWESTERN OHIO
Certified Service(s)

25



26



27



28



29



30



31



32



33



34



35



36



37



38



39



40



41



42



43



44



45



46



47



48



July 16, 2021 

VIA ELECTRONIC MAIL ONLY 
Email: jnine@ccswoh.org 

José Nine, Director 
Quality and Innovation 
Catholic Charities SW Ohio 
7162 Reading Road, Suite 610 
Cincinnati, OH 45237 

Dear Hamilton County Job and Family Services team, 

I am writing to recommend the services of AccuracyNow Language Services, a program of Catholic 
Charities Southwestern Ohio.  AccuracyNow has been providing quality interpreting services to the 
Community Action Agency.  We are currently using their in-person interpretation services to 
communicate with our clients who are in need of our services.  Their interpreters are reliable, 
professional and understanding of the community that CAA services. 

Their expertise, quality of service, and in-depth understanding of our clients have proven to be 
extremely important in assisting us serve clients with limited English proficiency. These qualities, plus 
the fact that their profits fund social action programs at Catholic Charities, make our relationship one 
based in similar values, serving those in need. 

I feel confident in recommending AccuracyNow Language Services to provide Hamilton County Job and 
Family Services with interpreting and translation services. 

Please feel free to contact me if you need more information. I can be reached by email at mlawson@cincy-
caa.org or by phone at 513-254-6578.  

Sincerely, 

Mark Lawson 
President/CEO 
Community Action Agency 

MBL:cfc 

Mark Byron Lawson, Esq. 
President/ CEO 

Chandra Matthews-Smith 
Board Chair 

1740 Langdon Farm Road    Cincinnati, Ohio 45237    p: 513-569-1840    f: 513-569-1251    www.cincy-caa.org 
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Dear Hamilton County Job and Family Services team,

I am writing to recommend the services of AccuracyNow Language Services, a program of Catholic 
Charities Southwestern Ohio. For the past 2 years, AccuracyNow has been providing the Butler 
Behavioral Health interpreting services. 

Their expertise, quality of service, and in-depth understanding of our clients have proven to be 
extremely important in assisting us serve individuals and families with limited English proficiency. 
These qualities, plus the fact that their profits fund social action programs at Catholic Charities, make 
our relationship one based in similar values, serving those in need.

I feel confident in recommending AccuracyNow Language Services to provide Hamilton County Job 
and Family Services with interpreting and translation services.

If you have any further questions, please feel free to contact me.

Regards,

Trevor Goodall

Vice President of OperationsVice President of Op

07/22/2021
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DEAR
FRIENDS

The year 2020 was difficult for everyone, but the ravages of the pandemic – sickness, 
unemployment, hunger and isolation – were acutely felt by those in low-income, minority, 
immigrant, senior and other vulnerable communities. As jobs vanished, the basic material 
needs of life were no longer affordable to many. And, as social distancing protocols 
were necessarily implemented, the resulting loss of human interaction led to increased 
mental, emotional and spiritual struggles. 

In Sirach 4:1-10, the prophet tells us that to be God’s children, we must be like 
family to the poor, hungry, widow and orphan, and we must not “keep needy eyes 
waiting.”  Hence, even in the midst of our own challenges, the community stepped 
forward to ensure that delivering hope and accompanying the most vulnerable 
remained active and effective. 

As the official human services agency for 11 counties of the Archdiocese, Catholic 
Charities Southwestern Ohio was a leading response of the local Catholic Church 
to the pandemic. It faced the crisis head-on in creative and bigger ways to help 
those in need, including many who had never before needed its services. Its work 
included expanded food pantries, coronavirus testing and personal protective 
equipment distributions, rent and utility assistance, mental health teleconferencing, 
senior check-ins, support to caregivers and language interpreters for hospitals. 
Many of these services met emergency needs for basic survival, and many others 
empowered local families to navigate the turbulence of the pandemic and 
restore their long-term self-sufficiency.

I am thankful to all who made this possible through their prayers, 
work, volunteerism and donations. Moreover, we are 
blessed to have partnered with so many other faith-
based and community organizations in these efforts. 
With all of us uniting across different racial, faith and 
ideological backgrounds to accompany those in 
need, we empowered our community to keep looking 
ahead. We even caught an eye-opening glimpse of 
our better selves. 

As we move forward, it is my prayer that we 
continue working closely together, accompanying 
each other through our challenges and supporting 
Catholic Charities in its mission to serve and 
empower our community for years to come.

Sincerely yours in Christ,

  
  
  

Most Reverend Dennis M. Schnurr 
Archbishop of Cincinnati
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Answering the needs of over 26,000 people in 2020 
was nothing short of a team effort.  As the pandemic 
overshadowed our lives beginning in March, our 
next steps were straightforward: pivot our service 
delivery model to keep everyone safe; bolster survival 
services to meet increasing needs; and not give up on 
empowering clients towards long-term self-sufficiency 
despite the conditions.

As the year concluded and the crisis continued into 
2021, Catholic Charities had fed thousands of families 
across the region, provided rent and utility assistance 

to those experiencing new economic hardships, distributed personal protective equipment and care packages throughout 
immigrant and minority communities, sponsored coronavirus testing sites, and responded to many other emergency needs.  
In addition, we transitioned our empowerment-focused services, such as language and parenting education classes, mental 
health counseling, caregiver support, legal services, and early childhood programs, to engaging virtual formats, so that clients 
wouldn’t fall behind in achieving their goals.  Some of these innovations even became local best-practices for service delivery 
during the crisis. We’re also grateful to many of our AccuracyNow language interpreters who felt it their calling to interpret 
between fearless medical professionals and their non-English-speaking patients who were COVID-positive.

The team that made all this possible came from all sectors of the Catholic Charities organization.  They were client families 
dedicated to health and personal life goals.  Flexible and passionate staff transformed how we operate to quickly respond to 
new client challenges, creatively adapt our regular services, and shift job responsibilities to go wherever needed.  Volunteers 
did likewise, eager to maintain connections with our clients and sometimes coming out to help at a minute’s notice.  Donors 
trustingly supported our mission, so that we could conduct this work on their behalf.  And, countless other organizations in the 
community worked hand-in-hand with us to magnify the impact of everyone’s contributions.

But don’t just take our word for it.  This 2020 Annual Report delivers vivid examples of what these clients, employees, volunteers 
and donors looked like in action as they moved families beyond charity to empowerment.  For each of them, you’ll see how 
it wasn’t enough for Catholic Charities to help people just survive.  Dedicated to realizing the God-given dignity of everyone, 
they wanted people to thrive.  

By reading these inspirational spotlights, we hope you’ll better understand the strength of your Catholic Charities team.  With 
the Holy Spirit’s guidance and unifying power, we pray that we will always bring hope and healing to any of the challenges of 
our time.

Gratefully,

Tony Stieritz   Joel Handorf 
CEO    Board Chair

F R O M  T H E  B O A R D  &  C E O

Tony Stieritz  Joel Handorf
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B E  A  PA R T  O F  O U R  C O M M U N I T Y

Join our community of solidarity with your time, donations and 
prayerful support. 

GIVE 
HOUSEHOLD 
ITEMS 
Welcome refugees in taking their 
first steps toward the American 
dreams by donating grocery store 
gift cards or Metro Bus passes 
which offsets transportation costs 
for classes, medical 
appointments, 
interviews and jobs. 
Call 513-241-7745 to 
learn more.

GIVE  
YOUR TIME
Volunteers serve alongside our 
professional staff to empower 
local families. To learn more, call 
Volunteer Coordinator 
at 513-672-3836 or 
apply on the ccswoh.
org/get involved

GIVE 
WISELY 

ONLINE: 
Go to www.ccswoh.org/donate to make a safe and 
secure donation simply.

STOCKS & SECURITIES:  
Gifts of appreciated stock may result in tax savings 
for you. Give your broker the following information to 
credit our account Z50-057029 for Catholic Charities 
Southwestern Ohio. Our broker is Fidelity, DTC 0226. 
Contact our Director of Mission Advancement for more 
instructions or questions at 513-672-3710.

CASH/CHECKS:  
Donations are appreciated. Mail your check to:  
Catholic Charities Southwestern Ohio, Mid-Pointe Tower 
7162 Reading Road, Suite 600, Cincinnati, OH 45237

MATCHING GIFTS:  
Ask your employer if a matching gift program is offered. 
You may able to double or triple your generosity with a 
matching gift.

PLANNED GIFTS:  
To support future generations, name Catholic Charities 
Southwestern Ohio as a beneficiary of your will, trust, 
retirement account or insurance policy. Your legacy gift 
will be recognized when you inform Catholic Charities 
that you included the agency in your estate plans, or 
when you give a planned gift. You will be welcomed  
into the Gressle Guild.

CHARITABLE GIFT ANNUITIES:  
Make a gift and receive steady payments in return. 
Your annuity payments will not be affected by economic 
downturns and will continue for life.

CORPORATE GIVING:  
Support the communities where they do business and 
where their employees and customers live. Sponsor  
an event or provide volunteers for a project. 

TRIBUTE GIFTS:  
Donate in honor or in memory of a loved one or 
celebrate a special occasion. We send a card on  
your behalf, and your gift will be recognized in our  
Blessings newsletter.

PRAY  
FOR US 
We appreciate your prayers  
 as we work tirelessly to 
serve our brothers and sisters 
of all faiths across 
Southwestern Ohio. 

Catholic Charities Southwestern Ohio is a Better 
Business Bureau Accredited Charity. As a 501(c)
(3) charity, all gifts are tax deductible. Consider 
the many options for giving:

As a generous benefactor, you have unique priorities and 
reasons for giving. We appreciate your support and will respect  
special directions. 

For answers to your questions about giving, Dan Sarell, 
Director of Mission Advancement, is at your service at  
513-672-3710 or dsarell@ccswoh.org.

1 5
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Serving Local Families,  
Empowering Local Lives in 2020

26,029 
People served in 2020

FEEDING THE HUNGRY

When Richard got injured at a construction job, he had to retire 
early on disability, postponing his plans with his wife, Cheryl. 
When they’re son became addicted to painkillers and then 
heroin, Richard and Cheryl found themselves raising their two 
grandchildren and needing food assistance to get through the 
month. When the pandemic hit, they were afraid the pantry 
every month at their church would stop, but Food for All quickly 
converted to a drive through pantry, and the new family of four 
have what they need. Most importantly, they have each other.

PRAY  
We believe prayer builds a  

culture of caring and solidarity.
Join us Mondays at 11:00  
on Facebook Live. Submit  

yourintentions at  
ccswoh.org/prayers.

VOLUNTEER 
Join the over 400 volunteers  
who serve in food pantries,  

virtual classrooms, as mentors, 
tutors andadvocates by applying  

at ccswoh.volunteerhub.com.

LEARN  
Get to know our programs and 

their impact. How are you called  
to serve your neighbors who live 

 in poverty and face other 
challenges?

Check out our website or  
our YouTube channel.

DONATE 
By God’s grace and community 
generosity, Catholic Charities 

and Su Casa’s mission is 
sustained and grows, only when 

we heed the call.

Farmers to Families 
partnership with USDA  

and Freestore Foodbank 
served 7,136 families

19,084 Power  
Pack meals provided  

in schools + 56%  
from last year

11,868  
 Families served 

743,282  
Meals served in 2020  

by all Food for All programs

Meals provided  
in rural mobile pantries

+ 46%
2019 2020

362,025

248,655 
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PROTECTING THE VULNERABLE

Matías lost his over-night office cleaning job due to his jobsite 
going on lockdown. He did not qualify for any public relief 
benefits. Su Casa was able to help his family with rent, until the 
office re re-opened, and he could return to work. His family also 
benefited from a care package delivery of PPE and diapers.

WELCOMING THE STRANGER

311
People  

enrolled 
in online 

education 
courses

110 
Children 

participated 
in summer 

enrichment 
and tutoring 
programs

2,156
Migrants  

& refugees 
received 

emergency 
assistance

477 
Immigration 

legal  
services  
provided

STRENGTHENING THE FAMILIES

Julia’s two year-old son would unleash tantrums and 
aggressive behaviors consistent with Autism Spectrum 
Disorder (ASD). After an assessment by a Catholic Charities’ 
Early Childhood Mental Health specialist, family dynamics 
and best practices for managing his conduct, were addressed. 
Julia now has a new tool chest of strategies to improve life in 
her home with her son.

71
Parents participated 

in Parenting 
Education 

and all reported 
improvement in 
parenting skills

814
Children  
received  

Early Childhood 
Mental Health 
consultations

132
People  
were  

placed  
in jobs  

during the 
pandemic

Individuals  
Receiving  
Health  
Assessments

+356%
952

2019 2020

267

Senior Companions, Foster Grandparents, and Caregivers 
made creative virtual adjustments to keep everyone safe 
and remarkably still provided over 50,000 hours of service.

Gladys was so disappointed when she couldn’t return to her 
school as a Foster Grandparent, but through online video 
chat, she was able to mentor a young man who arrived in 
Cincinnati as a refugee from central Africa.

2,975  
mental health counseling  
sessions provided (+14% from last year)
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Your support fuels Catholic 
Charities programs that 
ignite bright new futures

Eighteen months ago, Leticia 
Davila was a different person.

The “old Leticia” was frightened 
and resigned. After 16 years in 
an abusive relationship, she had 
lost herself. But with the help of 
Catholic Charities and supporters 
like you, Leticia found the power 
she’d always had within her.

“I feel happy now, because it’s 
been a lot of force and strength  
to make this happen,” she says.

Leticia says her breaking point 
came when her partner choked 
her and left her mouth bloodied 
— in front of their children. She 
knew something had to change. 
The next day, Leticia met with her 
bilingual Catholic Charities social 
worker, Maggie Waddell, and got 
the support she needed to make 
the life-changing decision to leave 
her partner.

“Maggie said, ‘You are in danger 
and need to do something now,’” 
Leticia recalls. “She told me, ‘You 
have the solution in your hands.’”

Maggie helped connect Leticia to 
organizations like Women Helping 
Women and Casa de Paz, which 
provided Leticia with safe shelter, 
personal items, clothing and other 
necessities to begin rebuilding  
her life. Leticia also received 
access to Legal Aid and had the 
chance to take exercise and yoga 
classes to improve her overall 
wellness.

Earlier this year, Leticia secured 
a new apartment, achieving her 

goal of moving her family out of 
the shelter and into a permanent 
home. Her children were surprised 
when she showed them their  
new place — but they shouldn’t 
have been, Leticia says.

“They said, ‘We didn’t think  
you were going to do it, Mom,’” 
Leticia explains. “I told them, ‘ 
If your mom says she’s going to  
do something, she’s going  
to do it.’”

Leticia has taken back control  
of her life. She’s even serving  
as a role model, giving advice 
to empower other women to  
break free from abusive situations. 

And she continues to receive 
counseling from Maggie, who 
says the “new Leticia” isn’t 
actually so new at all.

“She’s always had it within her,” 
Maggie says. “She’s just finally 
realizing her strength. She’s 
amazing.”

Now settled into her new  
home, Leticia has her eyes on 
her next goal: owning her own 
Mexican food truck.

While she works toward  
that dream, she’s enjoying 
spending time with her children 
and simply feeling safe. 

She finally has the space to 
become whoever she wants  
to be.“More than anything, I  
enjoy being free and doing  
the things I want to do,”  
Leticia says. 

“The old Leticia was too fragile 
and shy and timid. I didn’t want  
to say things and speak up.  
This is the new Leticia.” 

The Power Within

“I was in a very bad spot. I felt 

destroyed. But thanks to Maggie 

and other people who have 

offered me help, I saw a solution.” 
–  Leticia Davila on Catholic Charities   

social worker Maggie Waddell

CLIENT 
SPOTLIGHT:  
Leticia Davila 
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With your help, Food for 
All does more than fill 
empty bellies — it sparks a 
change. 

Mother Teresa once said, “The 
hunger for love is much more 
difficult to remove than the hunger 
for bread.”

April Hoak takes those words 
to heart every day in her role 
as Food for All Coordinator, 
organizing six food pantries 
in rural eastern counties in the 
Archdiocese of Cincinnati.

“This doesn’t feel like a job  
to me — it feels like ministry,”  
April says. “I want to live in an 
idea of nurturing God’s kingdom, 
here - not just when we die. 
It’s also now.” 

On paper, April’s job is to  
order food, coordinate  
volunteers and collaborate 
with the local churches and 
organizations that host the 
pantries. But April wants to  
do more than feed people.  
She wants to empower them.

At a Food for All pantry event, 
you might find someone from 
the county extension office 
offering online nutrition classes. 
A local health department official 
could be handing out health 
and wellness tips. Or you might 
meet a nurse practitioner or a 
pharmacist answering questions 
about everything from addiction 
treatment to public assistance 
benefits to vaccinations. 

For April, it’s all about connecting  
individuals and families to tools they can  
use to overcome the obstacles they face and 
create healthier, happier lives for themselves.

“She’s thinking creatively and trying to 
harness community resources, so it’s more 
than just food distribution,” says Patrick 
Reynolds-Berry, Catholic Charities Chief 
Operating Officer. “And she encourages 
people who have received food to become 
volunteers so they’re giving back.”  

Melissa Weisfelder, a frequent 
volunteer, says April makes Food 
for All unlike any other local 
food pantry. Neighbors receive 
nutritious whole foods, including 
lentils, beans, nuts, dried fruit 
and fresh produce. And April 
and other volunteers encourage 
recipients to try new foods by 
suggesting easy, inexpensive 
recipes and cooking tips.

But the food itself is just one 
aspect of the Food for All 
experience.

“It really is about empowering 
people,” Melissa says. “There 
are plenty of places to get food 
if you’re in need. I don’t think 
there are plenty of places to be 
respected, to be smiled at, to 
be treated with dignity, to not 
be second-guessed. I’ve done 
a lot of different food pantries, 
and this is definitely a different 
vibe. It’s a helping hand; it’s not 
a handout.”

 April wants everyone she 
meets through Food for All to 
understand that whether they’re 
a donor, a volunteer, a neighbor 
or someone receiving food, 
they have incredible power — 
the power to change lives and 
change the world.

“I want to live in an idea of 
making this God’s kingdom, 
Heaven, here — not when we 
die. It’s now,” April says. “I try to 
intentionally, consciously  

make the world a better place,  in my 
place, where I live. If we can do that in our 
neighborhoods, in our communities, it has a 
ripple effect on the world.” 

The Power of Service

“If I’m hungry, how can I perform 

my job well? How can I learn well? 

It boils down to something so  

simple — food.”
– April Hoak, Food for All Coordinator

EMPLOYEE 
SPOTLIGHT:  

April Hoak
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Her resolve and determination paid 
life-changing dividends for VITA tax 
clients

What does $3,000 mean? For an immigrant 
or refugee family trying to build a new 
life in the United States, that money is 
transformative. 

And thanks to supporters like you, that is 
the average refund volunteer tax preparers 
like Sue Ventura helped net for individuals 
who turned to Catholic Charities for tax 
assistance this year.

“Financially, it gives them stability, solid 
ground to stand on,” says Rachel Burgess, 
who directs the Volunteer Income Tax 
Assistance (VITA) program for Catholic 
Charities. “Those returns give them the 
power to buy a home or buy a car. The 
money gives them the power to move their 
family to a safer area. It allows them to live 

with greater personal dignity.”

VITA is a nationwide IRS program that trains 
volunteers like Sue to provide free tax help 
for limited English speakers, people with 
disabilities and people making less than 
$57,000 per year.

Sue found that the program not only 
allowed her to empower those she served, 
but it was empowering for her as well.

Prior to joining the VITA team, Sue had 
volunteered with Su Casa and worked with 
refugees in the Catholic Charities computer 
lab. She cares deeply about this population 
and wanted to help even more.

But first, when she looked at the stack of 
notebooks and binders in front of her, she 
wondered how she would ever master the 
volumes of information required to pass the 
beginner’s test — much less the advanced 
test — to become a VITA tax preparer. 

With encouragement from Rachel, she stuck 
with it. And the persistence paid off, both for 
Sue and her clients.

“Every tax form was like a little puzzle,” Sue 
says. “When you help people and see them 
get money back, it’s rewarding. And you 
think, what would people do without  
this service?”

Rachel says many immigrants and resettled 
refugees have no idea they’re even required 
to pay income taxes. If they do, they might 
be taken advantage of by preparers who 
charge high fees, make mistakes — or never 
file the returns at all.

Sue’s attention to detail was game-changing 
for the VITA team, Rachel says, as the 
COVID-19 pandemic limited in-person 
interaction and added multiple new layers 
of difficulty. Sue even produced a guide to 
help other volunteers work more efficiently 
and get better results for clients. 

“The money provides big assistance and big 
relief,” says Ahmad, a refugee from Syria 
who has filed taxes through VITA for three 
years. “Catholic Charities is just like home 
for me. If I need anything, I go to them.” 

Volunteers like Sue are the driving force 
behind Catholic Charities’ ability to serve 
the growing and changing needs of our 
community. 

“I really don’t feel like I do that much,” 
Sue says. “I’m more proud of the Catholic 
Church, that we do things like this and that 
people are so involved in it.”

Thank you for being involved through your 
generous support of Catholic Charities! 

The Power of Persistence

“She dived right in. She went from never having  

done it to doing all of it.” 
–  Rachel Burgess, VITA program director, on volunteer Sue Ventura

9  
VITA 

volunteers

91 
Federal tax  
returns filed

$288,230 
Net federal  

refund

$17,940 
Net state  

refund

12 
Primary languages  

spoken by our clients

23 
 Nationalities 

represented among 
our clients

VITA by the Numbers

VOLUNTEER 
SPOTLIGHT:  

Sue Ventura
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Catholic Charities supporters — 
like you! — are co-workers in an 
extraordinary mission

Robin Astifan had seen enough.

Every time she checked the news, she 
found reports of growing hostility toward 
immigrants and refugees. She wanted a way 
to channel her anger and frustration into 
something productive. “I needed to be part 
of the solution,” she says.

That’s when Robin found Catholic Charities.

Robin recruited friends and family to 
create Welcome Baskets for the Refugee 
Resettlement Program, and she and her 
husband, Brian, became financial donors. 

Feeling called to do even more, Robin 
started teaching English as a second 
language in 2017. And most recently,  
Robin joined the Catholic Charities Board  
of Directors. 

Robin and Brian have tithed throughout their 
marriage. They began targeting Catholic 
Charities for their giving because of their 
desire to make a meaningful difference in 
their own community.

“When you see the reality of what Catholic 
Charities is trying to accomplish and what 
needs to be done, it becomes real instead 
of just a check,” Robin says. “I know this will 
change someone’s life here in Cincinnati. 
These are my neighbors, and this is my city. 
We’re in this together.”

The breadth and depth of Catholic Charities, 
Robin says, means there’s a place for 
everyone to get involved and make an 
impact. She saw that first-hand during the 
pandemic, when her English class moved 
online and adopted a new curriculum. A gift 
of just $30 covered the cost of a textbook.  

That gift allows a mother to learn English, 
so she can volunteer in her son’s classroom. 
That gift empowers a recent immigrant to 
feel comfortable enough to speak up at 

work. That gift enables a refugee to find 
employment so she can stay in the United 
States.

That gift — and the generous donor behind 
it — transforms lives and futures.

“Every bit counts. It all matters,” Robin says. 
“If we have many people doing a little bit, it 
totally adds up.”

Robin says supporting Catholic Charities has 
empowered her to truly apply Jesus’ Golden 
Rule in her life. It has also strengthened 
her faith. Her weekly English class “is like 
going to church on Friday morning,” Robin 
says. “It’s the highlight of my week, if not the 
highlight of my life.” 

Daniel Sarell, Director of Mission 
Advancement, says one of the goals of his 

job is to ensure every Catholic Charities 
supporter has the opportunity to respond to 
the call placed upon their heart.

For some, that means volunteering their 
time to a specific program. For others, it’s 
financially supporting areas of growing 
need. Regardless of how they get involved, 
every supporter becomes a partner 
in Catholic Charities’ mission to serve, 
enlighten and empower the community.

“We have a program that’s going to speak 
to anyone’s interests because our programs 
are so diverse,” Daniel says. “We are 
committed as a Catholic organization to 
helping people discern their calling and 
find the right fit for them. Everybody’s 
participation is welcome.” 

The Power of Partnership

“I’ve never found such a spiritual passion. … 

Catholic Charities has allowed me to see Jesus.”

 – Donor, volunteer and board member Robin Astifan 

DONOR  
SPOTLIGHT:  
Robin Astifan
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Clark County Children’s Advocacy 
Center

Clinton County EMA

Clinton County Fairgrounds

Co-op Cincy

Colerain Township

Community Link

The Community of the Good 
Shepherd

Corporation for National and 
Community Service

Council on Aging of Southwestern 
Ohio

Deer Park Community City Schools

Deupree House

Ethicon Endo-Surgery, Inc./
Johnson & Johnson

Fairfield City School District

Feeding America

Fellowship of Catholic University 
Students (FOCUS)

Freestore Foodbank Inc.

The Giving Voice Collaborative

Global Music and Wellness

Goshen Schools

Greater Life Assembly Church

Hamilton Catholic Pastoral Region

Hamilton City School District

Hamilton County Job & Family 
Services

The Healthcare Connection Inc

Healthy Moms & Babes

Highland County Community 
Action

Holy Family School

Holy Trinity Catholic Church

Hospice Care of Middletown

Hospice of Cincinnati

Ignite Philanthropy

Immaculate Heart of Mary Catholic 
Church

Immanuel Lutheran School

Islamic Center of Greater Cincinnati

Jewish Family Service

Jewish Federation of Cincinnati

Journey to Hope

Lakota School District

The Law Practice of Dennison Keller

Legal Aid Society Of Southwest 
Ohio

LifeSpan

Llee Sivitz, author

Mallard Cove Senior Living

Metro

Metropolitan Area Religious 
Coalition of Cincinnati (MARRC)

Middletown City School District

MindPeace

Molina Healthcare of Ohio

Mt. Healthy City Schools

National Community Care Corps

National Council for Behavioral 
Health

Newcomers Transitions Program

Ohio Access to Justice Foundation

Ohio Department of Job and Family 
Services

Ohio Department of Mental Health 
and Addiction Services

Ohio Justice and Policy Center
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O P E R AT I N G
H I G H L I G H TS

Donations from individuals, groups, organizations, foundations and 
corporations offset operating costs. This support ensures Catholic Charities 

can continue in serving the poor and vulnerable. Audited financial 
statements are available online or upon request. Fiscal Highlights Years 

Ended December 31 2020 and 2019 (Audited).

Community Partners Continued
Our Harvest Cooperative

Our Lady of the Rosary Catholic Church

Our Lady of the Visitation Catholic Church

Oxford United Methodist Church

Paramount Advantage

Pauletta Hansel, Poet Laureate

Prairie View Apartments

Prevent Blindness Ohio

Princeton City Schools

Pro Seniors

Rahma Community Services

Refugee Connect

RULH/Ripley High Schools

The Salvation Army

Sardinia Elementary School

Second Harvest Food Bank

Society of St Vincent De Paul

St. Aloysius Catholic Church (Shandon)

St. Anthony Catholic Church (Madisonville)

St. Antoninus Catholic Church 

St. Bartholomew Catholic Church 

St. Boniface Church

St. Clement Catholic Church

St. Clement School

St. Columbkille Catholic Church

St. Dominic Catholic Church (Delhi)

St. John the Baptist Catholic Church (Dry Ridge)

St. John the Evangelist Church (West Chester)

St. Joseph Catholic Church

St. Julie Billiart Catholic Church

St. Leo The Great Catholic Church

St. Martin of Tours School

St. Mary Catholic Church (Bethel)

St. Mary Catholic Church (Hyde Park)

St. Monica-St. George Catholic Church

St. Robert Bellarmine Chapel

St. Susanna Catholic Church

St. Ursula Academy

St. William School

St. Xavier High School

Sts. Peter & Paul Academy

Sycamore Presbyterian Church

Syrian American Foundation

Talawanda School District

Thomaston Woods Senior Apartments (ERS)

Tristate Trauma Network

UC Health

United Way of Greater Cincinnati

US Conference of Catholic Bishops

Vitas Hospice

Xavier University

Yep Fitness

YWCA Alliance Immigrant Women

YWCA Greater Cincinnati

REVENUE 2020 2019
Donated food for distribution * 1,856,050 8,847,685 

Governmental grants and program fees 2,282,984 2,496,148 

Donations, grants, and planned giving 2,302,784 1,995,471 

United Way 485,858 607,263 

Catholic Ministries Appeal 517,181 531,363 

One Faith, One Hope, One Love 651,529 733,343 

Investment Income 38,104 136,463 

Special Events, Other Revenue & Support 765,680 532,189 

Total Operating Revenue 8,900,170 15,879,925 

EXPENSES 2020 2019

Food Bank/Food For All * 1,975,751 9,865,983 

Mental Health and Family Services 969,000 825,560 

Refugee & Immigrant Services 2,150,804 2,098,008 

Senior and Volunteer Services 863,461 788,775 

Language Services 597,109 457,228 

Manangement and General 1,056,286 1,152,931 

Fundraising 502,671 493,422 

Total Operating Expenses 8,115,082 15,681,907 

TOTAL NET ASSETS 2020 2019
7,909,288 6,706,391

* Catholic Charities divested of the Second Harvest Food Bank in Springfield, Ohio prior to 
2019 year-end. Related financials are included in 2019 but do not apply to 2020. 

13

Catholic Charities Southwestern Ohio is committed to the highest standards of good 
stewardship and accountability. An independent accounting firm overseen by the 
Finance Committee of the Board of Trustees conducts an annual audit of Catholic 
Charities finances.  Funds received by Catholic Charities are carefully monitored to 
ensure their use complies with the donor intent.  A BBB Accredited Charity that meets 
the Better Business Bureau’s 20 Standards for Charity Accountability, Catholic Charities 
complies with all Federal, State and Local laws regarding discrimination. 
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Perpetual Light Society

The Estate of John and Joan 
Scahill

Fr. Francis Gressle Guild 
(Legacy) Members 

Greg and Theresa Achten

Thomas Ackermann

Gregory Adams

Agnes Nordloh Charitable 
Trust

Tim and Bonnie Albers

Jim Albert and Christine Kuhr

Nicholas and Elizabeth 
Ambrosiano

Barry and Barb Arlinghaus

Edward and Sandra 
Armbruster

Ren and Elisa Austing

Donald and Wilma Barker

Maria and Michael Barrett

Frederick Bartenstein

Phil and Nora Beckmann

Richard and Sandra Benvie

Ted and Margaret Bergh

Barry and Carol Bien

Kenneth Blakeley

Thomas Bleh

Bill and Shirley Boardman

The Estate of James Bolan

Bonem Family Charitable 
Fund

Tom and Karen Bosse

Gary Bourgraf

Dan Bowling

Craig Brinkman

Thomas Brinkman, Sr.

Michael and Mary Brown

William and Janice Brown

Dave Bruno and Hon. 
Margy Conditt

George and Mary Budig 
Family Foundation

William Burleigh

David and Meredith Burton

William Busch

Jim and Ann Byrd

Nicholas and Patricia Calo

John and Kathy Carlberg

Bill and Maureen Coleman

Joseph Coll *

Bob Cooper

Cheryl Craver

Martha Crawford

Timothy and Kathleen 
Crowley

Harry and Rita Curtis

Thomas and Melinda 
Dankenbring

Thomas and Lynn Darbie 
and Family

Bernard Dauenhauer

Tom and Joyce Davoran

Mr. and Mrs. J. Michael 
Dempsey

John and Marion Devolve

Jack and Georgia Dirksing

Mary Dome

Dennis Doyle

Paul and Donna Drzewiecki

Elizabeth Dunn

Terrance and Susan Dyer

Marcia Ernst

Estate of Rev. John L. 
Bensman

Evelyn W. Dunn Charitable 
Trust

Evers Family Fund

Jay Fagel

Bob and Linda Fasola

Kemp and Sharon Faust

Daniel and Paulette Fette

Mark Fette and Martena 
Robinson

LaVerne Fischer

JoAnne Fischesser

Per and Nancy Flem

Jacqueline Francis

James and Majorie Frey

Bob and Jane Friel

William and Kathleen 
Fussinger

Frank and Joan Gallina

Keith and Melinda Gehring

John and Sheela Geraghty

Jane Giblin

John and Dorothy Gillen

Jeanne Glassmeyer

Jeffrey and Laura Goldstein

Pam and Dave Greco

Len and Carol Green

Gerald Greene

William Groneman and 
Maureen Flanagan

Dina and Gary Gruber

Marcie Gschwind

Thomas and Rosemary 
Habegger

Michael and Lisa Habel

Mary J. Hack

Robert Hartlaub and Ann 
Ivancic

Joann Hausser

Michael Haverkamp

Pam Heydt

Phil Hock

Robert Hock

Terry and Leslie Hoffman

Todd Hoffman

Daniel and Mary Alice 
Hogan

Timothy Hogan

Peggy Holliday

Karen Hulefeld

Chad and Susan Husting

Angela Jackman

Jeanne Bookwalter Trust

Ricci and Cheri Jones

Joseph F. Savelli Trust

Joseph M. and Jean F. Melia 
Family Trust

Jerry and Erika Judd

Charles and Eloise Jung

Steve and Kathy Jung

Donald and Marita Junker

Robert Jurick

David and Kathy Kammerer

The Estate of Olga 
Kanuschak

Clare Kathmann

Peter Kauffman

Barbara and Bill Keck

Pat and Sue Keefe

Arleene Keller

Ruth Keller

James and Carol Kelly

Bob and Rita Klein

Mr. and Mrs. Donald W. 
Klocke

Cindy and Rick Klopp

Lois Kluener

Dr. Kurt and Amy Knochel

Betty Knollman *

Ken and Mary Knollman

Debbie and Dennis 
Kokoruda

Jean Kollmann

Ralph Korthauer

Mark and Joan Krabbe

John and Joyce Kraemer

Frank and Ann Kromer

FATHER  
FRANCIS GRESSLE GUILD

“ May the God of peace …furnish you with all that  
is good, that you may do his will.”

 –Hebrews 13:20-21

The Father Francis Gressle Guild honors Catholic Charities’ first director while ensuring its mission 
continues in the years to come. Consider joining the Gressle Guild by including Catholic Charities 
Southwestern Ohio in your estate plans and letting us know. 

*Deceased 125
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John Kron

Carolyn Kunkler

Ronald and Elaine Kuznar

Paul and Mary Leitzinger

Nick Lengyel

Joseph Liotta

Marlene and Dave Lohbeck

Lawrence and Mary Jo 
Lohrer

Joseph and Meredith 
Loughran

Michael Luebbers

Hugh and Diane Lynch

Robert and Therese Mackey

Pius Manavalan

Dr. Umesh and Katina 
Marathe

Kevin and Laura Martin

Don and Juanita Massa

Alan and Michelle McCoy

Mary Sue McDuffie

Ken and Diane McPhillips

Meiller Giving Fund

Joe and Mary Melia

Mark and Pattianne Menden

Martha Metz

Ronald and Marilyn Metz

Dr. Roger and Mary Ann 
Meyer

William and Mary Michel

Ed Middendorf

Mikki White Charitable Fund

Charles Miller *

Robert and Charlotte Miller

Marie Minges

Joe Mohlenkamp and Pat 
Plas

William and Kathleen 
Moroney

Edward Murohy

Edward Murphy

Gerald Mushaben

Jackie Neumann

Dan and Michelle Niehoff

Barbara Noble

Conrad and Ellen Norby

Paul and Jacqueline Ohe

Virginia Pangallo *

John and Marianne Peck

Susan and Joseph Pichler

Louis Pohl

Richard and Susan 

Pohlkamp

Walter and Ruth Pope

Susan Poplinski

Carl Postler

Fr. Michael Pucke

Jason and Elaine Ramage

Pat Rasp

Frederick and Helen Rau

Paul and Ruth Ann Ravenna

Joyce Ravenscraft

George and Joan Rebeck

Margaret M. Reed

The Reinbach Family

Ron and Patty Reitz

Deacon John and Kathleen 
Rettig

Pamela Rincones

Charles and Natalie Ritchie

Robert A. and Marian K. 
Kennedy Charitable Trust

Dan and Laurie Roche

Dr. Richard and Marianne 
Roedersheimer

Ted Rohling

The Rosemary Fund at 
Schwab Charitable

Dr. Charles and Manuela 
Ross

Carl and Norma Jean 
Rosskopf

Donald and Claire 
Rowekamp

David and Linda Ruehlman

Joseph and JoAnn Rumpler

David and Judy Schaefer

Jan Schaefer

Thomas and Jane Schaefer

Al and Kathy Schaeper

Scheeler Family Charitable 
Giving Fund

Jim and Lynnette Schluter

George and Margaret 
Schmeltzer

Joan Schnabel

Harry and Carolyn 
Schneider

Bill and Gindy Schneller

Dale and Claire Schreiner

Elizabeth Schulenberg

Ray and Mary Schultz

Larry and Kate Schutte

The Estate of Janet Schwartz

Daniel and Rebecca Scullin

Mr. and Mrs. Richard 
Siefring

Gordon and Mary Joe 
Spindler

David Stacey

Barry and Ronna Staley

Joan Stamm

Ruth Stechschulte

Diane Steele

Mr. and Mrs. James H. 
Steffen

David and Monica Stein

David Stein

Dr. Jim and Janet Steiner

John Steiner

Thomas and Barbara Stevic

Dick and Carol Stevie

Robert W. and Kathy Wedig 
Stevie

Joe and Gladys Stolz

Henry and Ann Striet

George and Phyllis Strizak

John and Barbara Szucsik

Jane Teufen

Lawerence and Alvera 
Thaman

Howard and Nina Tolley

Doug and Molly Tyger

Jennifer Verkamp

Michael Verzola

Herbert Vonderheide *

Jerry and Ingrid Weber

Donald and Sandra 
Weinkam

Elizabeth Wenker

Virginia Wenstrup

Jay and Kathryn Wertz

Mr. and Mrs. Lyle White

Dr. Steve and Amy Whitlatch

Barbara Whitmer

Connie Widmer

Luke and Melissa Wiley

Dr. and Mrs. Donald Willen

Dennis and Mary Ann 
Williams

John and Diane Williams

John and Janet Woeste

Dr. and Mrs. Robert 
Wolterman

Gary and Janet Woodall

Stan Yarrish

Andi Levenson Young

ORGANIZATIONS
Agnes Nordloh Charitable 
Trust

Alpha Kappa Alpha Alpha 
Sorority

Amazon Smiles Foundation

Archbishop Elder Council 
Knights of Columbus

Archdiocese of Cincinnati

Barnitz Fund

Beebe Chapel CME Church

Bethesda, Inc.

Blanchester Church of Christ

Blue & Co., LLC

Bonem Family Charitable 
Fund

Butler County Educational 
Service Center

Casa Figueroa

Catholic Charities USA

Catholic Legal Immigration 
Network

Centenary United Methodist 
Church

Center for Disaster 
Philanthropy

The Center for Special Needs 
Trust Admininstration Inc.

Chavez Properties / Parking 
Company of America

Cincinnati Bar Foundation

Cincinnati Children’s Hospital

Cincinnati Religious Educators 
Assn

The Cincinnati Toffees

Commission on Minority 
Health

Compass Financial Advisors, 
LLC

CPPS Heritage Mission Fund

Dollar General Literacy 
Foundation

Duke Energy

Dunkin’ Joy in Childhood 
Foundation

Evelyn W. Dunn Charitable 
Trust

Evers Family Fund

Fab Shop, Inc.

Fifth Third Bank

First Commonwealth Bank

Foster & Motley

Foundation for Appalachian 
Ohio

The Franciscan Friars

Friends of Sherrod Brown

GE Aviation

GE Foundation

The Greater Cincinnati 
Foundation

Hamilton Community 
Foundation

The Hanavan Group

Handyman Connection of 
Mason

Hispanic Chamber of 
Commerce Foundation

Hispanic Heritage Foundation

Interact For Health

Intercommunity Justice & 
Peace Center

Jacob G. Schmidlapp Trusts

Jewish Community Relations 
Council

John A Schroth Family 
Charitable Trust

Johnson & Johnson

Johnson Charitable Gift Fund

Joseph F. Savelli Trust

Kaeser & Blair, Inc

Knights of Columbus

Knights of Columbus #1195 
Archbishop Elder Council

Koch Foundation, Inc.

La Terza Artisan Coffee 
Roasterie

Liberty Mutual Foundation

Magnified Giving

MAI Capital Management, 
LLC

Molina Healthcare of Ohio

Ohio State Council  Knights of 
Columbus

Our Harvest Cooperative

PNC Bank

P&G

The Reynolds Family 
Charitable Fund

Ripley First Presbyterian 
Church

Ripley Ohio Lions Club

Robert A. and Marian K. 
Kennedy Charitable Trust

Ruiz & Associates, Inc.

San Oscar Romero SVDP 
Conference

SC Ministry Foundation

T H A N K  YO U 
TO OUR DONORS
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Scheeler Family Charitable 
Giving Fund

Scripps Howard Foundation

Shrader Tire & Oil

Sisters of Charity of 
Cincinnati

Sisters of Notre Dame de 
Namur

Skin Diagnostics Laser & 
Rejuevantion

Soul Restoration

St. Gertrude Catholic 
Church

St. Ignatius Loyola Catholic 
Church

St. John Neumann Women’s 
Organization

St. Susanna Catholic Church

St. Vivian Catholic Church

The Community of the Good 
Shepherd

Truist Bank (formerly BB&T)

Twenty Cultured Pearls 
Foundation Alpha Kappa 
Alpha Sorority

United Way for Sotheastern 
Michgan Anonymous 
Donors

United Way of Hancock 
County

Ursuline Academy Mothers’ 
Board

Ursulines of Brown County

Ursuline Sisters of Cincinnati

Wahl Marketing 
Communications

Wireless Zone Foundation 
for Giving

Xavier Univ. The Dorothy 
Day Center for Faith and 
Justice

INDIVIDUALS
David and Kathy Abele

Mary Abraham

Joseph and Rose Abt

Thomas Ackermann

David and Christina Acomb

Allen and Rose Adams

Carol Adams

Gregory Adams

Heather Adams

Jordan Adams

Tom and Patti Adams

Ellen Adamski

Ron and Joyce Adkins

Fred and Mary Ann Adler

Ed and Brenda Ahlers

Tanya and Brian Albers

Tim and Bonnie Albers

Greg Albert

Jim Albert and Christine 
Kuhr

Judy Albert

Marjorie Albrechta

Dennis Albrinck

Barry Aldemeyer

Dick and Patti Alderson

Dr. Marc and Barbara 
Alexander

Marilyn Alexander

Ryan Alleman

David and Carol Allen

Romola Allen

Dori Altenau

Elizabeth Alter

Anthony Alton

Giovanna Alvarez

Manuel Alvarez

Harry and Dorothy Amann

Frank Amberger

Edward and Jane Anderson

Peter and Tamara Anderson

Rolfe Anderson

Maribel Andrade and Victor 
Velez

Darrell and Mary Anglin

Bobby and Jenny Angst

Joseph and Julia Anhofer

Steven and Kathleen 
Anneken

Josephine Ansems

Nancy Anstaett

Althea Aquino

Robert and Gloria Archer

Barry and Barb Arlinghaus

Carol Armbruster

Edward and Sandra 
Armbruster

Mark and Cindy Armstrong

Diane Arnold

David and Cheryl Arrington

Connie Arthur

Brian and Robin Astifan

Jose Atiles

Mr. and Mrs. Rob Atkinson

Jeremy and Cabrina Attal

Jean Auberger

Frank Auciello

Sheri Auciello

Zachary Auciello

Chris Auer

Justin and Mary Auer

Roger Auer and Mary 
Glynn

Gerry Aug

Amanda Austin

Dr. Edwin Austin

Larry Austing

Ren and Elisa Austing

Linda Averbeck

Roberto Aviles

Robert and Donna Ayers

Bruce and Nancy 
Baarendse

Craig and Teresa Babcock

Lawrence and Catherine 
Bach

William and Mary Jo Bach

Christopher and Leigh 
Bachman

Jo Back

Mr. and Mrs. Back

Bill Backs

Mark and Heidi Baechle

George Baer

Fred and Mary Sue Bahr

Keith and Claudia Baich

Jerome Bain

Kathy Bain

Connie Baioni

Zach and Katie Baird

Daniel and Connie Baker

Jennifer Baker

John and Katherine Baker

Deacon Robert and Frances 
Baker

Tim and Kathy Ballinger

Richard Ballman

Charles Balmer

Richard and Anita Balzer

Ronald and Penelope 
Balzhiser

Raymond and Margaret 
Bange

Tom and Donna Bantel

Randy and Melissa Barger

Dorothy Barhorst

Donald and Wilma Barker

Joan Barker

Robert and Jennifer Barker

Michael and Natalie Barnell

John and Suzan Barrett

Mark Barsman

Andrew and Mary Bartish

Troy and Barbara Bartson

Gregg and Kimberly 
Battaglia

Joe Bauman

Family of Bob and Kathy 
Baur

Ken and Mary Baurichter

Richard and Kathleen Baxter

Kris Beachnau

Doug Bean

Steven and Angela Bean

Edward Beaudoin

Greg and Barb Beck

Mr. and Mrs. K. Richard 
Becker

Pam Becker

Edward and Bonnie 
Beckman

Carol Bedinghaus

Dorothy May Bedio

Melvin and Kathleen Bedree

Donald and June Beeber

Robert and Linda Beecroft

Diane Beeker

Henry and Anne Beeler

Wayne and Barbara 
Beimesch

Bernice Bell

Dick and Karen Bell

L. Michael Belmont

Edward D. Bender

Eric Bender

Robert and Sally Benintendi

Richard Benner

James and Ada Yvonne 
Bennett

Joan Bennett

Rick Bensman

William and Kathleen 
Bentley

Richard and Sandra Benvie

Gerard and Cynthia Berding

James and Constance 
Berding

Mary Berger

Ted and Margaret Bergh

Paul and Barbara Bergman

Dennis Berling

Esther Berlioz

Nicole Bernal

Justin Berning

Joe Berninger

Joseph and Jeanne Berns

Joe and Barbara Berns

Kevin and Mija Bertke

Stephen and Patricia Bertke

Jim and Joyce Bertsch

Christopher and Denise Bess

Phil and Alejandra Best

Donalee Bewley

Tony and Katie Bezold

Joseph and Catherine 
Bidleman

Arthur Bidwell

Susan Bieber

Barry and Carol Bien

Greg and Mary Bier

Bruce and Judy Bierschbach

Lawrence and Cristine Bill

Elaine Binder

Nancy Binder

Linda Bird

Joe and Andela Bischoff

Fred and Anne Bishop

Greg and Judy Bishop

Thomas and Jerri Bishop

James and Shirley Bittner

Joseph and Peggy 
Bitzenhofer

Chris and Annette Black

Dr. Karen Blackburn

Walter Blair

Mary Jo Blankemeyer

Thomas Bleh

Brigitte Blessing-Blunt and 
Paul Blunt

Jana Bloemer

William Blom

Pamela Bloom

Bill and Shirley Boardman

Joe and Elaine Bobbey

George Bode

Kathleen Bodey

Jerry and Jennifer 
Boeckman

Fred and Shirley Boehling

Valentine Boehm

Ken and Jean Boehme
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James and Dana Boeing

Earl and Pam Boertlein

Family of Robert and Joan 
Boetig

Jim and Susan Bohache

William and Mary Kay 
Bohman

William Bohman

Ekkehard and Jean Bohme

Rick and Janet Bohne

John Bohorfoush

Tom Bokeno

Robert Boland

Mr. and Mrs. Edwin H. Boldt

David Boler

Robert and Elaine Bollin

Denise Bolton

Dr. Cesario and Carol 
Bondoc

Ed Bone

Ronald and Mary Bonfiglio

Matt and Callie Bonhaus

Alan Bonifas

Juan Bonilla and Mireilly 
Rosado-Bonilla

John and Mary Louise Book

Dr. James and Marilyn 
Boothe

Mark and Therese Borchers

Monica Borchers

John Borger

Clifford and Edra Borges

Kathleen Borgman

Bob and Marianne 
Borgmann

Gerry and Kathy Born

Ray Bornhorst

Dr. Ted and Leslie Bort

Mr. Albert Bosch

Richard and Vicki Boschert

Michael and Christine Bosse

Tom and Karen Bosse

Richard and Cecilia 
Bosticco

Marilyn Bothe

Andrea Boullie

Neil and Ellen Bourgeois

Gary Bourgraf

Connie Bowen

Blain and Joan Bowling

Dan Bowling

Ed and Janice Bowman

Mary Boyd

Mary Loiuse Boylan

Barbara Bradford

William Bradley

Michael and Mary Jo Brady

Rev. James A. Bramlage

Maria Brandell

Henry Brands

David and Monica 
Brandstetter

Joe Brannen and David 
Foote

Gail Brauning

Daniel Braunlin

William Brauntz

Doug and Shannon Brausch

Philip and Phyllis Breen

Joseph and Eileen 
Breitenbach

Dolores Breitfelder

Eileen Bremer

Janet Brennan

Sr. Carol Brenner

Paul and Diana Bresser

Mary Anne Bressler

Robert and Diane Brewster

William and Diane Breyer

Daniel and Virginia Briggs

Mary Ann Briggs

Bob and Cindy Briggs

Dr. Richard and Cindy Brilli

Robert and Donna Brinck

Ellen Brinker

Janet Brinkman

Craig Brinkman

Kathie Brinkman

Thomas Brinkman, Sr.

Dan and Ann Brinkmann

Gerald and Kathleen Britton

Cynthia Brockhaus

Brad and Nancy Brockhoff

Carol Broderick

Dr. Timothy and Kara 
Broderick

Joan Brogan

Paul V. Brogan

John and Valerie Brookbank

Darrell and Sandra Brooke

Don and Michelle Brooks

Martha Brophy

Margaret Broviac

Amy Brown

David and Teresa Brown

Gary and Karen Brown

George Brown *

Joseph and Annette Brown

Dr. Kelly Brown

Koby Brown

Michael and Mary Brown

Paulette Brown

Russ and Eileen Brown

Terry and Jackie Brown

Thomas Broxterman

Lacy and Harriet Broyles

Mr. and Mrs. Walter Bruce

Dave and Karen Brucker

William and Dolores 
Bruewer

John and Peg Bruggeman

Michael Bruggeman

Patricia Brugger

Al and Cookie Brune

David and Mary Brune

Thelma Brunke

Edward and Gail Brunner

Dave Bruno and Hon. 
Margy Conditt

Tony and Michelle Bruns

Donna Bruns

Patrick and Patricia Bryce

Maurice and Virginia Bubb

Mathias and Helga Bucher

Joanne Buchman

Vickie Buck

Kevin Buckley

Dr. Leanne Budde

George and Mary Budig 
Family Foundation

Jim and Rosie Buelter

Greg and Janet Buening

Rosalind Bullard

David and Robin Burbrink

Gerald and Beverly 
Burbrink

Allan and Suzanne Burgei

Dr. Andrew and Dr. Mary 
Burger

Christina Burkart

Karen Burke

Edwin and Carol Burkhardt

William Burleigh

Jim and Jill Burns

Steve and Toni Burns

Tom and Theresa Burnside

Amanda Burr

Jim Burridge

Lee and Margaret 
Burroughs

Thomas and Laura 
Burroughs

Jeffrey and Michelle Burson

David and Meredith Burton

Ray and Ann Burton

John and Teri Burwinkel

Margie Burwinkel

Richard and Karin Burwinkel

Bob and Patricia Burwinkel

William Busch

Thomas and Mary Jean 
Bushman

Paul Busker

Michael Butkewicz

Peter and Barbara 
Butkewicz

Joyce Butler

Mark and Eileen Butz

Dan and Mary Bynum

Jim and Ann Byrd

Richard and Kim Byrne

Don and Florie Cafferky

Dennis and Lyra Cahall

Dorothy Calahan

Thomas Calder

Barbara Calderhead

Ronald Calderone

Nicholas and Patricia Calo

Bernie and Mary Kay 
Calonge

Dan Calonge

Craig and Mary Cameron

Helena Cameron

Dr. John and Erin Campbell

Joseph and Laura 
Campbell

Sara Campbell

Chris and Beth Canarie

Albert and Carol Cannon

Dave Cannon

David and Barbara 
Cannon

Kathleen Capodagli

Paul and Angela Cappel

Richard and Diane Cappel

Victor and Marianne 
Caproni

Daniel and Elsie Caratini

Katie Cardova

William and Shannon Carey

Jack and Kathleen Carissimi

John and Kathy Carlberg

Paul Carlson

Timothy and Diane Carlson

David and Rita Carmosino

Giovina Caroscio

Henry and Glenda Carota

Carol Bullock Carpenter

Mr. and Mrs. Glen Carr

James and Jeanne Carr

Dan and Nancy Carroll

Kathleen Carroll

Anita Carter

Matthew and Krista Carter

Bob and Karen Carter

Ronald and Karen Carter

Chris Carton

Michael and Cheryl 
Carwile

Carol Case

Gerald Cashman

Pat and Kay Cassedy

Michael Castillo

John and Janet Cataline

Ronald Cates

Dale and Karen Caverly

Michael and Lisa Cecil

Mr. and Mrs. Charles 
Cerino

Mary Cerkvenik

Dr. Charles and Barbara 
Cerny

Mark and Anne Cerrezin

Lynn Cervi

Joe and Beth Lynn Cesta

Craig and Nancy Chabot

Russell Chafin

Stephen and Joyce 
Charleville

Kim Chavez Schleiff

Rob Cheek and Family

Bill and Nancy Chifala

Roger and Joyce Chiles

Patrick Chimenti

Richard and Elissa Chisholm

Bruce and Lex Chitwood

John Christine

Joseph and Mary Anne 
Christmann

Margi Christos

Jennifer Chubinski and 
Sergio Filippi 128
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Charles and Marilyn Vonder 
Meulen

Thomas Vonderahe

Charles and Mary Rose 
Vonderhaar

Fred and Diane Vonderhaar

Germaine Vonderhaar

Nancy Vonderhaar

John Vorholt

Daniel Vosel

Lester and Susan Wabnitz

Jessica Wade-Murphy de 
Jimenez

John and Linda Wagner

Lars and Laurie Wagner

Richard and Anne Wagner

Stephen and Donna 
Wagner

Susan Wagner

William and Helen Wagner

Christopher Wahl and 
Monica Stoffel

Jim and Trish Wahl

Bob and Debbie Wait

John Wake

Rosarita Wake

Michael Walker

Rita Wallen

Geri Walsh

James and Cindee Walsh

Janet Walsh

Tim and Teri Walsh

Mary Jean Walter

Robert and Ann Walters

Joseph Waltz

Joe Wanderski

Jerry and Shannon Ward

Micheal and Tracy Ward

Jacquelyn Warner

Victor and Ann Warner

Matt Warye

John and Lucy Washika

Versalle Washington

Sally Wasser

Bill and Donna Watts

Michael and Darlene Watts

Christopher and Maria 
Waymire

Charlotte Weaver

Dr. James and Debra Weber

Jonathan Weber

Ned Weber

Stephen and Karen Weber

Clem and Irene Wegman

Ruth Wehage *

George Wehner

Marilyn Wehri

James Wehrman

Bob and Michelle Weickert

Mary Ann Weidner

Rita Weiler

Thomas and Janet 
Weingartner

Donald and Sandra 
Weinkam

Paul and Natalie Weis

Melissa Weisfelder

Jeff Weisker

James and Patricia Weist

Jodie Welch

John and Mary Wellbrock

John Welling and Ann 
Rolwing

Stan Welling

Michael and Caroline 
Welsh

Jim Wendle

Douglas and Susan Wenk

Fr. Leonard Wenke

Elizabeth Wenker

Florence Wenning

Gary and Carol Wenzel

Mary Wenzel

Timothy and Kathleen 
Werner

Jay and Kathryn Wertz

Mrs. Gerald Wess

John and Cheryl Wessel

Thomas and Mary Wessel

Henry and Pat Wesseler

Jean Wesseler

Marlene Wessels

Laura and Kevin West

Roger and Michelle West

Deacon Mark and Mary 
Tom Westendorf

James and Margaret 
Whalen

Jim Whalen

Laurence Whalen

Mary Ann Wheeler

Jeff and Kelly Whelan

Richard Whelen

Joan White

Stephen and Mary White

Donald and Christina 
Whitehead

Joan Whitehead

Dr. Steve and Amy 
Whitlatch

Barbara Whitmer

Mike Whitney

Joseph and Helen Wichie

Jeffery and Kim Wiederhold

Henrietta Wienkamp

Thomas and Judy 
Wiesemann

Keith and Kathryn 
Wiesenberg

Anthony and Brenda Wilder

Thomas Wiles

Luke and Melissa Wiley

Joseph and Elaine Wilhelm

Steven and Patricia Wilken

Bradley and Tricia Wilkens

Robert Wilking

Martin and Theresa Wilkins

Dr. and Mrs. Donald Willen

Janet Willenborg

Raymond and Diana Willey

Ronald and Sally Willhide

John and Mary Williams

John and Diane Williams

Lawrence and Marlene 
Williams

William and Mary Williams

Patricia Williams

Roger and Rita Williams

Shirley Williams

Caroline Wilson

Chad Wilson

Elizabeth Wilson

John and Sharon Wilson

Kevin Wilzbach

Tom and Brenda Wimberg

Rudolph Wimmer

William and Pamela 
Windisch

Gertrude M. Wingate

Mary Winstel

Suzanne Winstel

Patricia Wirtz

Donald and Kim Wissemeier

George and Mryna Wissing

Steve Wissman

Roger and Lisa Witkemper

Scott and Lynn Wittman

Tom Woerner

David and Stephanie 
Woeste

John and Janet Woeste

Loretta Wolf

Stephen and Karen Wolf

Margaret Wolfe

Charles and Lynn Wolff

Brian and Teresa Wolterman

Don and Kathleen Wood

Kathleen Woods

Robert and Kathleen Woods

Anne Woodson

Henry and Patricia 
Wordeman

Dennis and Lydia Workman

John Workman

Mr. and Mrs. Donald R. 
Worz

Dr. Tim and Kathleen 
Wourms

Clifford and Claire Woycke

Melanie Wray

David and Brenda Wright

Donald Wright

Michael and Christina 
Wright

Steve Wright

Fanny Wu and Oliver Chen

Russell Wulf

Alvin Wulfekuhl

Lauren Wulker

Tom and Lois Wynn

Sarah Yanzsa

Stan Yarrish

Edward and Joann Yeager

Christine Yeazell

Jane Yelm

David Yi

Peter and Jaye Yorio

Christian and Marybeth 
Young

Doug and Karen Young

Greg and Anita Young

Kathy Young

Leo and Judith Young

Carol Yungbluth

Michelle Zaenkert

Denis and Dorothy Zahner

Zaira Zanin

Michael Zauche

Judy Zehringer

Jo Zeilman

John Zeller

Dr. John and Marilyn 
Zerhusen

Theresa Zerkle

William and Deborah 
Zettler

Thomas and Janet Ziepfel

Stephen Ziller

William and Ralene 
Zimmerman

Mark Zink

Mary Jo Zint

Robert and Marie Zitney

William and Mary Zleit

Clifford and Carol Zorb

Richard and Deborah 
Zureick
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30 W. Spring St. 
Columbus OH 43215-2256

Governor Mike DeWine

Interim Administrator/CEO John Logue

www.bwc.ohio.gov
1-800-644-6292
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CATHOLIC CHARITIES SOUTHWESTERN OHIO
7162 READING RD STE 600
CINCINNATI, OH 45237-3838

IMPORTANT DOCUMENT: REMOVE AND POST
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DP-29 BWC-1629 (Rev. Jan. 10, 2019)

30 W. Spring St. 
Columbus, OH 43215

Certificate of Ohio Workers' Compensation
This certifies that the employer listed below participates in the Ohio State Insurance Fund as required by law. 
Therefore, the employer is entitled to the rights and benefits of the fund for the period specified. This certificate 
is only valid if premiums and assessments, including installments, are paid by the applicable due date. To 
verify coverage, visit www.bwc.ohio.gov, or call 1-800-644-6292.

This certificate must be conspicuously posted.

Policy number and employer 
00736317

Period Specified Below 
07/01/2021 to 07/01/2022

CATHOLIC CHARITIES SOUTHWESTERN OHIO
7162 READING RD STE 600
CINCINNATI, OH 45237-3838

www.bwc.ohio.gov
Issued by: BWC

Interim Administrator/CEO
You can reproduce this certificate as needed.

Ohio Bureau of Workers' Compensation

Required Posting

Section 4123.54 of the Ohio Revised Code requires notice of 
rebuttable presumption. Rebuttable presumption means an 
employee may dispute or prove untrue the presumption (or 
belief) that alcohol, marihuana or a controlled substance not 
prescribed by the employee's physician is the proximate cause 
(main reason) of the work-related injury. 

The burden of proof is on the employee to prove the presence of 
alcohol, marihuana or a controlled substance was not the 
proximate cause of the work-related injury. An employee who 
tests positive or refuses to submit to chemical testing may be 
disqualified for compensation and benefits under the Workers' 
Compensation Act.

You must post this language with the Certificate of Ohio Workers' Compensation.
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In accordance with Section 5119.36 of the Ohio Revised Code, this agency meets the 
minimum standards and is hereby certified to provide the following behavioral health 
services and activities at the locations(s) specified.

Issued: 5/8/2021 Expires: 5/7/2024

Certification Number: 01-0368

CATHOLIC CHARITIES OF SOUTHWESTERN OHIO
For

Behavioral Health Certification

Mike DeWine, Governor 
Lori Criss, Director

Certificate of Services

Director, Ohio Department of Mental Health and Addiction Services
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Behavioral Health Certification Number 01-0368

Agency Site Location(s)

    Catholic Charities of Southwestern Ohio - 1910 Fairgrove Avenue, Suite B, Hamilton, OH 45011

    Catholic Charities of Southwestern Ohio - 7162 Reading Road, Suite 600, Cincinnati, OH 45237

CATHOLIC CHARITIES OF SOUTHWESTERN OHIO

Service Name Certification Type Effective 
Date

Expiration 
Date

Community Psychiatric Supportive 
Treatment (CPST) Service

Full 05/08/2021 05/07/2024

Therapeutic Behavioral Services and 
Psychosocial Rehabilitation

Full 05/08/2021 05/07/2024

Consultation Service Full 05/08/2021 05/07/2024
General Services Full 05/08/2021 05/07/2024

Behavioral Health Certification Number 01-0368

CATHOLIC CHARITIES OF SOUTHWESTERN OHIO
Certified Service(s)
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AccuracyNow ensures language is never a 
barrier. With our highly trained native speakers, 
you can be sure your message is clear through 
our interpretation, translation, and transcription 
services in more than 150 languages. 

AccuracyNow is a social enterprise that funds 
programs supporting vulnerable or at risk 
families and individuals in the Greater Cincinnati 
area through Catholic Charities.

Trustworthy 
Interpretation 
that supports 
your community

A social enterprise of Catholic Charities Southwestern Ohio

Contact Us
(513) 672-3949  |  info@accuracynow.com 
10700 Montgomery Rd, Suite 206
Cincinnati, OH 45242

www.accuracynow.com

COST-EFFECTIVE 
AND FLEXIBLE

AVAILABLE AROUND 
THE CLOCK

Our Services

Face-to-face 
interpretation

Over-the-phone 
interpretation Translation Transcription
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12/20/21, 11:47 AM SAM.gov | Search

https://sam.gov/search/?index=ex&sort=-relevance&page=1&pageSize=25&sfm%5Bstatus%5D%5Bis_active%5D=true&sfm%5BsimpleSearch%5D%… 1/3

An o icial website of the United States government
Here’s how you know

You have 1 new alerts
Show / Hide Alerts

Search
All WordsAll Words

e.g. 1606N020Q02

Select Domain
Entity Information

All Entity Information

Entities

Disaster Response Registry

Exclusions

Filter By

Keyword Search

For more information on how to use our keyword search, visit our help guide

Any Words

All Words

Exact Phrase

e.g. 123456789, Smith Corp

"AccurarcyNow Language Services a program of Catholic Charities"



12/20/21, 11:47 AM SAM.gov | Search

https://sam.gov/search/?index=ex&sort=-relevance&page=1&pageSize=25&sfm%5Bstatus%5D%5Bis_active%5D=true&sfm%5BsimpleSearch%5D%… 2/3

Classification

Excluded Individual

Excluded Entity

Federal Organizations

Exclusion Type

Exclusion Program

Location

Dates

Reset

No matches found
We couldn't find a match for your search criteria.

Please try another search or go back to previous results.

Go Back

Our Website



12/20/21, 11:47 AM SAM.gov | Search

https://sam.gov/search/?index=ex&sort=-relevance&page=1&pageSize=25&sfm%5Bstatus%5D%5Bis_active%5D=true&sfm%5BsimpleSearch%5D%… 3/3

Our Partners

Policies

Customer Service

General Services Administration
This is a U.S. General Services Administration
Federal Government computer system that is "FOR
OFFICIAL USE ONLY." This system is subject to
monitoring. Individuals found performing
unauthorized activities are subject to disciplinary
action including criminal prosecution.



Certified Search for Unresolved Findings for RecoveryKeith Faber
Ohio Auditor

Name/Organization Address

Auditor of State - Unresolved Findings for Recovery Certified Search

I have searched The Auditor of State's unresolved findings for recovery database using the following criteria:

Contractor's Information:

Name:  , 
Organization:  AccuracyNow  Language  Services,  a  program  of  Catholic  Charities
Date:  12/20/2021 12:04:27 PM

This search produced the following list of 0 possible matches:

Office of Auditor of State
88 East Broad Street
Post Office Box 1140

Columbus, OH 43216-1140

(614) 466-4514
(800) 282-0370

The above list represents possible matches for the search criteria you entered. Please note that pursuant to ORC 9.24, only the person (which includes an 
organization) actually named in the finding for recovery is prohibited from being awarded a contract.

If the person you are searching for appears on this list, it means that the person has one or more findings for recovery and is prohibited from being awarded 
a contract described in ORC 9.24, unless one of the exceptions in that section apply.

If the person you are searching for does not appear on this list, an initialed copy of this page can serve as documentation of your compliance with ORC 
9.24(E).

Please note that pursuant to ORC 9.24, it is the responsibility of the public office to verify that a person to whom it plans to award a contract does not 
appear in the Auditor of State’s database. The Auditor of State’s office is not responsible for inaccurate search results caused by user error or other
circumstances beyond the Auditor of State’s control.



Contract # 131040 

HAMILTON COUNTY DEPARTMENT OF JOB & FAMILY SERVICES 

PURCHASE CONTRACT 

This Contract is entered into on __________ by and between the Board of 
County Commissioners, Hamilton County, Ohio (Hereinafter "County") on behalf of the 
Hamilton County Department of Job & Family Services (hereinafter "HCJFS") and 
AccuracyN ow Language Services, a program of Catholic Charities (hereinafter Provider "), 
with an office at 7162 Reading Rd. Suite 600, Cincinnati, OH 45234, whose telephone number 
is (513} 672-3949, for the purchase Face to Face Interpretation Service. 

1. TERM

This Contract will be effective from January 1, 2022 through December 31, 2024
(the "Initial Term") inclusive, regardless of execution date, unless otherwise
terminated or extended by formal amendment.

The total amotmt of the Contract shall not exceed Forty Thousand Dollars ($40,000) 
over the Initial Term. 

In addition to the term set forth above, Contract may be renewed, at the County's 
option for one (I) additional two (2) year term at the prices set forth below. County 
will provide Provider written notice of its intention to renew at least sixty ( 60) days 
prior to the expiration of the term then in effect. 

Renewal January I, 2025 -· December 31, 2026 $30,000 

2. SCOPE OF SERVICE

A. Subject to terms and conditions set forth in this Contract and the attached exhibits
(such exhibits are deemed to be a part of this Contract as fully as if set fo1th
herein), the Provider agrees to perform the in-person interpretation services
described in Exhibit I, Request for Proposal (RFP) # SC04-21 R and Exhibit II,
Provider's Proposal for the RFP # SC04-21R ("Service(s)'').

B. EXHIBITS
The following exhibits are deemed to be a part of this Contract as if fully set forth
herein:

1. Exhibit I-Request for Proposal SC04-21R;
2. Exhibit II - Provider's Proposal in response to Exhibit I; and
3. Exhibit III - Cost Sheet

1 / 7 / 2022

ATTACHMENT E



3. ORDER OF PRECEDENCE

Contract # 131040 

This Contract and all exhibits are intended to supplement and complement each
other and shall, where possible, be so interpreted. However, if any provision of
this Contract irreconcilably conflicts with an exhibit, this Contract takes
precedence over the exhibits. In the event there is an inconsistency between the
exhibits, the inconsistency will be resolved in the following order:

A. Exhibit I- Request for Proposal (RFP) # SC04-21R; then
B. Exhibit II- Provider's Response to SC04-21R; then
C. Exhibit III - Cost Sheet

4. BILLING AND PAYMENT

A. County agrees to compensate the Provider at the hourly rates as set forth in
Exhibit III, Provider will be advised of time and place its services are needed.
The time that Provider will be compensated by County will begin at the time
Provider was requested to be present so long as Provider's assigned individual
is present at such start time. Provider will not be compensated, if upon the
assigned individual's late arrival, the matter requiring the in-person
interpretation services is rescheduled due to such individual's failure to be
present the requested time.

For any partial hour(s) billed above and beyond the minimum hour(s) or 
service provided, the provider will bill in -hour increments as follows: 

1-15 min = .25 hourly rate
16-30 min= .5 hourly rate
31-45 min =.75 hourly rate
46-60 min= 1.0 hourly rate

B. Provider shall submit four ( 4) separate original invoices for Services
delivered to the following Consumer categories below:

I. Family & Children's Services;

2. Child Support;

3. Child Care; and

4. All others.

Each original invoice shall be sent via encrypted email and sent bi-weekly to 
the Family & Adult Assistance Section Chief, Hamilton County Dept. of Job 
& Family Services, 222 E. Central Parkway, Cincinnati, Ohio 45202 within 
thirty (30) days of the end of the service month. Provider shall make all 
reasonable efforts to include all Services provided during the service month 
on each of the above described invoices. Provider shall indicate the following 
on all invoices submitted for payment: Under no circumstances will HCJFS 
make payment for any services invoiced after two (2) months after the end of 

2 



Contract # 131040 

the service month. County will use its best efforts to make payment within 
thirty (30) days after receipt of the invoice, for all invoices received in 
accordance with the terms of this Contract. 

Provider shall provide the follow information on each invoice: 

1. Provider name, address, telephone number, fax number, and Provider
number located on the purchase order;

2. The number of hours or portions of an hour supplied by Provider
multiplied by the rate of pay for such Services;

3. Purchase order number.

Provider shall attach the following documentation with each invoice: 

I. Date of service;

2. Language;

3, HCJFS Employee's Name; 

4, Consmner's Name; 

5, Consmner's Category: 

6, Start Time; 

7. End Time;

8, Minutes; 

9. Hours;

10. Services provided during business hours, after business, weekend,
and emergency;

11. Hourly Rate; and

12. Total Hours Billed.

C. Provider will indicate purchase order number and Provider number on all
invoices submitted for payment.

D. The Provider warrants that claims made to HCJFS for payment for services
provided shall be for actual services rendered and do not duplicate claims
made by the Provider to other sources of public fi.mds for the same services.

5. AVAILABILITY AND RETENTION OF RECORDS

Provider agrees that all records, documents, writing or other information, including,
but not limited to, financial records, census records, consumer records and
documentation of compliance with Ohio Administrative Code rules, produced by
Provider under this Contract, and all records, documents, writings, or other
information, including, but not limited to financial, census and consumer records used
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by Provider in the performance of this Contract are treated according to the following 
terms: 

A. All records relating to costs, work performed and supporting documentation
for invoices submitted to HCJFS by Provider, along with copies of all
deliverables submitted to HCJFS pursuant to this Contract, will be retained
and made available by the Provider for inspection and audit by HCJFS, or
other relevant governmental entities including, but not limited to the Hamilton
County Prosecuting Attorney, Ohio Department of Job and Family Services
("ODJFS"), the Auditor of the State of Ohio, the Inspector General of Ohio or
any duly appointed law enforcement officials and the United States
Department of Health and Human Services for a minimum of three (3) years
after reimbursement for services are rendered under this Contract. If an audit,
litigation, or other action is initiated during the time period of the Contract,
the Provider shall retain such records until the action is concluded and all
issues resolved or the three (3) years have expired, whichever is later.

B. Provider agrees that it will not use any information, systems or records made
available to it for any purpose other than to fulfill the contractual duties
specified herein, without permission ofHCJFS.

C. Provider agrees to keep all financial records in a manner consistent with
generally accepted accounting principles.

D. Provider agrees that each financial transaction shall be fully supported by
appropriate documentation. Provider further agrees that such documentation
shall be available for examination.

6. NON-EXCLUSIVE

This is a non-exclusive Contract, and HCJFS may purchase the same or similar
item(s) from other Providers at any time during the term of this Contract.

7. CONFLICT OF INTEREST

This Contract in no way precludes, prevents, or restricts the Provider from obtaining
and working 1mder an additional contractual arrangement(s) with other parties aside
from HCJFS, assuming that the contractual work in no way impedes the Provider's
ability to perform the services required under this Contract. The Provider warrants
that at the time of entering this Contract, it has no interest in nor shall it acquire any
interest, direct or indirect, in any Contract that will impede its ability to perform the
services under this Contract.
The Provider fmther agrees that there is no financial interest involved on the part of
any HCJFS officers, the County, or County employees of the cmmty involved in the
development of the specifications or the negotiation of this Contract. The Provider
has no knowledge of any situation that would be a conflict of interest. It is understood
that a conflict of interest occurs when a County and/or HCJFS employee will gain
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financially or receive personal favors as a result of the signing or implementation of 
this Contract. The Provider will report the discovery of any potential conflict of 
interest to HCJFS. Should a conflict of interest be discovered during the term of this 
Contract, County may exercise any right under the Contract including termination of 
this Contract. 

Provider further agrees to comply with Ohio ethics laws as listed in the Ohio Revised 
Code Chapters I 02 and 2921 and the Ohio Administrative Code Chapter 510 I. By 
signing this Contract, Provider certifies to be in compliance with these provisions. 

8. ASSIGNMENT AND USE OF FREELANCE CONTRACTORS

The parties expressly agree that this Contract shall not be assigned by the Provider
without the prior written approval of HCJFS and County. The Provider may not
Notwithstanding any other provisions of this Contract that would afford Provider an
opportunity to cure a breach, Provider agrees the assignment of any portion of this
Contract, without HCJFS' and County's prior written consent ( as applicable), is
grounds for County to terminate this Contract with one (1) day written notice.

The parties also agree that the Provider will provide Services under this Contract 
through the use of independent freelance contractor s. For purposes of this Contract, 
such independent freelance contractor s will be called "freelance contractors" or 
freelance contractors. Provider agrees it will remain primarily liable for the 
provision of all Services under this Contract and it will monitor any freelance 
contractor to assure all requirements for Provider performance under this Contract 
are being met. 

Upon request by HCJFS, Provider agrees to provide a list of all freelance contractors 
to be utilized in connection with this Contract. 

Provider is responsible for making direct payment to all freelance contractors for any 
and all services provided by such freelance contractors. 

9. GOVERNING LAW

This Contract and any modifications, amendments, or alterations, shall be governed,
construed, and enforced under the laws of Ohio.

10. INTEGRATION AND MODIFICATION

This instrument, including Exhibits I, II & III embodies the entire Contract of the
parties. There are no promises, terms, conditions or obligations other than those
contained herein. This Contract shall supersede all previous communications,
representations, or contracts, either w1itten or oral, between the parties to this
Contract. This Contract shall not be modified in any manner except by an
instrument, in writing, executed by the parties to this Contract.
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Provider acknowledges and agrees that only staff from the Contract Services Section 
ofHCJFS may initiate changes to the Contract with the approval of the County. In no 
event will an oral agreement with HCJFS be recognized as a legal and binding change 
to the Contract. 

11. SEVERABILITY

If any term or provision of this Contract or the application thereof to any person or
circumstance shall, to any extent be held invalid or unenforceable, the remainder of
this Contract or the application of such term or provision to persons or circumstances
other than those as to which it is held invalid or unenforceable, shall not be affected
thereby and each term and provision of this Contract shall be valid and enforced to
the fullest extent permitted by law.

12. TERMINATION

A. Termination for Convenience

I. ByHCJFS:

This Contract may be terminated. by County upon notice, in writing, delivered 
upon Provider Thirty (60) calendar days prior to the effective date of termination. 

2. By Provider:

This Contract may be terminated by Provider upon notice, in writing, delivered 
upon HCJFS and County One hundred twenty (120) calendar days prior to the 
effective date of termination. 

B. Tennination for Cause by HCJFS

If Provider fails to provide the Services as provided in this Contract for any reason 
other than Force Majeure, or if Provider otherwise Materially Breaches this Contract, 
HCJFS may consider Provider in default. HCJFS agrees to give Provider thirty (30) 
days written notice specifying the nature of the default. Provider shall have seven (7) 
calendar days from receipt of such notice to provide a written plan of action to 
HCJFS to cure such default. HCJFS is required to approve or disapprove such plan 
within five (5) calendar days of receipt. In the event Provider fails to submit such 
plan or HCJFS disapproves such plan, HCJFS County has the option to immediately 
terminate this Contract upon written notice to Provider. 

If Provider fails to cure the default in accordance with an approved plan, then County 
may terminate this Contract at the end of the thirty (30) day notice period. Any 
extension of the time periods set forth above shall not be construed as a waiver of any 
rights or remedies the County or HCJFS may have under this Contract. 
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For purposes of the Contract, "Material Breach" shall mean an act or omission that 
violates or contravenes an obligation required under the Contract and which, by itself 
or together with one or more other breaches, has a negative effect on, or thwarts the 
purpose of the Contract as stated herein. A Material Breach shall not include an act 
or omission, which has a trivial or negligible effect on the quality, quantity, or 
delive1y of the goods and services to be provided under the Contract. 

Notwithstanding the above, in cases of substantiated allegations of i) improper or 
inappropriate activities, ii) loss of required licenses iii) actions, inactions or behaviors 
that may result in harm, injury or neglect or a Consumer, iv) unethical business 
practices or procedures; and v) any other event that HCJFS deems harmful to the 
well- being of a Consumer; Comity may immediately terminate this Contract upon 
delivery of a written notice of termination to Provider. 

C. Effect of Termination

I. Upon any termination of this Contract, Provider shall be compensated for (i) any
outstanding invoices that have been issued in accordance with this Contract; and
(ii) services satisfactorily performed in accordance with the terms and conditions
of this Contract up to the date of termination. In addition, HCJFS shall receive
credit for reimbursement made, as of the date of termination, when determining
any amount owed to Provider.

2. Provider, upon receipt of notice of termination, shall take all necessary or
appropriate steps to limit disbursements and minimize costs and furnish a report,
as of the date of receipt of notice of termination, describing the status of all work
under this Contract, including without limitation, results accomplished,
conclusions resulting therefrom and any other matters as HCJFS may require.

3. Provider shall not be relieved of liability to HCJFS for damages sustained by
HCJFS by virtue of any breach of the Contract by Provider. HCJFS may
withhold any compensation to Provider for the purpose of off-set until such time
as the amount of damages due HCJFS from Provider is agreed upon or otherwise
determined.

13. TRANSITION PLAN

The Transition Plan to be used in the event of termination or expiration of this 
Contract is attached to and incorporated into this Contract as Exhibit. The goals of 
the Transition Plan are to: a) ensure continuity of care; b) not dismpt care 
unnecessarily; and c) ensure the safety of Consumers and their families. The parties 
agree that each shall provide reasonable cooperation in the transitioning of 
responsibilities to any other person or entity selected by HCJFS to assume 
administration of such responsibilities. To ensure continuity of services to 
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Consumers and families, the Transition Plan, at a minimum, includes the following 
schedule: 

A. Consumer records will be provided to HCJFS thirty (30) days prior to the
termination date of the Contract;

B. A monthly Service Authorization report will be provided to HCJFS or designee
until the termination date of the Contract; and

C. "Data dump" to HCJFS of all consumer data from Provider's electronic systems
will occur within thirty (30) days after the termination date of the Contract.

HCJFS reserves the right to waive any of the above Transition Plan requirements and 

dates at its sole discretion. 

14. GOOD FAITH EFFORT

In the event of termination of this Contract; both parties agree to work cooperatively
and use their best efforts to minimize any adverse effects of such termination on the
Consumers.

15. COMPLIANCE

Provider certifies that Provider and all subcontractors who provide direct or indirect
services under this Contract will comply with all requirements of federal laws and
regulations, applicable Code of Federal Regulations cites including, but not limited to
2CFR Part 215 (0MB A-110), 2CFR Part 225 (0MB A-87), 2CFR Part 230 (0MB
A-122), and 2CFR Part 220 (0MB A-21), state statutes and Ohio Administrative
Code rules in the conduct of work hereunder. The Provider accepts full responsibility
for payment of any and all unemployment compensation premiums, all income tax
deductions, pension deductions, and any and all other taxes or payroll deductions
required for the performance of the work by the Provider's employees.

16. NON-DISCRIMINATION IN EMPLOYMENT

Provider certifies it is an equal opportunity employer and shall remain in compliance
with state and federal civil rights and nondiscrimination laws and regulations
including, but not limited to Title VI, and Title VII of the Civil Rights Act of 1964 as
amended, the Rehabilitation Act of 1973, the Amelicans with Disabilities Act, the
Age Discrimination Act of 1975, the Age Discrimination in Employment Act, as
amended, and Ohio Civil Rights Law.

During the performance of this Contract, Provider will not discriminate against any 
employee, contract worker, or applicant for employment because of race, color, 
religion, sex, national origin, ancestry, disability, Vietnam-era veteran status, age, 
political belief or place of birth. Provider will take affirmative action to ensure that 
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during employment, all employees are treated without regard to race, color, religion, 
sex, national origin, ancestry, disability, Vietnam-era veteran status, age, political 
belief or place of birth. These provisions apply also to contract workers. Such action 
shall include, but is not limited to, the following: employment, upgrading, demotion 
or transfer; recruitment or recruitment adve1tising, layoff, or termination; rates of pay 
or other forms of compensation; and selection for training, including apprenticeship. 
Provider agrees to post in conspicuous places, available to employees and applicants 
for employment, notices stating the Provider complies with all applicable federal and 
state non-discrimination laws. 

Provider, or any person claiming through the Provider, agrees not to establish or 
knowingly pennit any such practice or practices of discrimination or segregation in 
reference to anything relating to this Contract, or in reference to any contractors or 
subcontractors of said Provider. 

17. NON-DISCRIMINATION IN THE PERFORMANCE OF SERVICES

A. Provider agrees to comply with Title VI of the Civil Rights Act of 1964 (42
U.S.C. § 2000d et seq.), Title IX of the Education Amendments of 1972 (20
U.S.C. §1681 et seq.), Section 504 of the Rehabilitation Act of 1973 (29
U.S.C. § 794), the Age Discrimination Act of 1975 (42 U.S.C. § 6101 et seq.);
Title II of the Americans with Disabilities Act of 1990 (42 U.S.C § 12131 et
seq.); all provisions required by the implementing regulations of the
Department of Agriculture and Department of Health and Human Services;
Department of Justice Enforcement Guidelines, 28 CFR 50.3 and 42; and
Department of Agriculture, Food and Nutrition Services (FNS) directives and
guidelines to the effect that, no person shall on the grow1ds of race, color,
national origin, sex, age, disability or political beliefs or association, be
excluded from participation in, be denied benefits of, or otherwise be subject
to discrimination W1der any program or activity for which the program
applicant receives Federal financial assistance from FNS.

Additionally, Title VI of the Civil Rights Act of 1964 requires recipients of 
federal funds to take reasonable steps to ensure their programs, services, and 
activities are meaningfully accessible by persons with limited English 
proficiency (LEP). To the extent Provider provides assistance to LEP 
individuals through the use of an oral or written translator or interpretation 
services, in compliance wiili this requirement, Consumers shall not be 
required to pay for such assistance. 

B. Provide shall post the most recent version of the AD- 475A and/or AD-475B
"And Justice for All" poster.

18. PROVIDER SOLICITATION OF HCJFS EMPLOYEES

Provider warrants that for the duration of this Contract with HCJFS, including
renewals, Provider will not solicit County or HCJFS employees to work for Provider.

9 



Contract # 131040 

19. RELATIONSHIP

Nothing in this Contract is intended to, or shall be deemed to constitute a partnership,
association or joint venture with the Provider in the conduct of the provisions of this
Contract. The Provider shall at all times have the status of an independent contractor
without the right or authority to impose tort, contractual or any other liability on
HCJFS or the County.

20. DISCLOSURE

The Provider hereby covenants that it has disclosed any information that it possesses
about any business relationship or financial interest that said Provider has with a
County employee, employee's business, or any business relationship or fmancial
interest that a county employee has with the Provider or in the Provider's business.

21. WAIVER

Any waiver by either party of any provision or condition of this Contract shall not be
construed or deemed to be a waiver of any other provision or condition of this
Contract, nor a waiver of a subsequent breach of the same provision or condition.

22. NO ADDITIONAL WAIVER

If HCJFS or Provider fails to perform any obligations under this Contract and
thereafter such failure is waived by the other party, such waiver shall be limited to the
particular matter waived and shall not be deemed to waive any other failure
hereunder. Waivers shall not be effective unless in writing.

23. CONFIDENTIALITY

The Provider agrees to comply with all federal and state laws applicable to HCJFS
and consmners of HCJFS concerning the confidentiality of HCJFS consumers. The
Provider understands that any access to the identities of any HCJFS consumers shall
only be as necessary for the purpose of performing its obligations and responsibilities
under this Contract. The Provider agrees that the use or disclosure of information
concerning HCJFS consumers for any purpose not directly related to the
administration of this Contract is prohibited. Provider will ensure all consumer
docmnentation is protected and maintained in a secure and safe manner. Provider
further agrees to maintain the confidentiality of all Consumers and families served.
No information on consumers served will be released for research or other publication
without the express written consent of the HCJFS Director.
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24. AUDIT RESPONSIBILITY

A. Provider agrees to accept responsibility for receiving, replying to and/or
complying with any audit exception by appropriate federal, state, or local audit
directly related to the provision of this Contract.

Audits will be conducted using a "sampling" method. Depending on the type of 
audit conducted, the areas to be reviewed using the sampling method may include 
but are not limited to months, expenses, total units, and billable units. 

Provider agrees to repay HCJFS the foll amount of payment received for duplicate 
billings, erroneous billings, or false or deceptive claims. Provider recognizes and 
agrees that HCJFS may withhold any money due and recover through any 
appropriate method any money erroneously paid under this Contract if evidence 
exists of less than full compliance with this Contract. When an overpayment is 
identified and the overpayment cannot be repaid in one (1) month, Provider may 
be asked to sign a REPAYMENT OF FUNDS AGREEMENT (the "Repayment 
Agreement"). If payments are not made according to the agreed upon terms, 
fotme checks may be held until the repayment of funds is cunent. Checks held 
more than sixty (60) days will be cancelled and will not be re-issued. HCJFS also 
reserves the right to not increase the rate(s) of payment or the overall Contract 
amount for services purchased under this Contract if there is any outstanding or 
unresolved issue related to an audit finding. 

HCJFS may allow a change in the terms of the Repayment Agreement. Any 
change will require a formal amendment to the Repayment Agreement that will be 
signed by all parties. 

B. Provider shall cause to be conducted an annual independent audit
report. Within fifteen (15) days of receipt, Provider agrees to give HCJFS a copy
of Provider's most recent annual report and most recent annual independent audit
report.

C. HCJFS reserves the right to evaluate programs of the Provider and all
subcontractors. Evaluation activities may include, but are not limited to reviewing
records, observing programs, and interviewing program employees and
Cons1m1ers. Such evaluations will be conducted at Provider's own time and
expense.

D. To the extent applicable, Provider will cause a single or program-specific audit to
be conducted in accordance with 2 CFR Part 200, Subpart F.. Provider should
submit a copy of the completed audit report to HCJFS within forty-five ( 45) days
after receipt from the accounting firm performing such audit.
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25. WARRANTY

The Provider warrants that its services and/or goods shall be performed or provided
( as the case may be) in a professional and work like manner in accordance with
applicable professional standards.

26. AVAILABILITY OF FUNDS

This Contract is conditioned upon the availability of federal, state, or local funds
appropriated or allocated for payment for services provided under the terms and
conditions of this Contract. By sole determination of HCJFS, if funds are not
sufficiently allocated or available for the provision of the services performed by
Provider hereunder, HCJFS reserves the right to exercise one of the following
alternatives:

A. Reduce the utilization of the services provided under this Contract, without
change to the terms and conditions of the Contract; or

B. Issue a notice of intent to terminate the Contract.

HCJFS will notify Provider at the earliest possible time of such decision. No penalty 
shall accrue to HCJFS in the event either of these provisions is exercised. HCJFS 
shall not be obligated or liable for any future payments due or for any damages as a 
result of termination under this Section. 

27. FORCE MAJEURE

If by reason of force majeure, the parties are unable in whole or in part to act in
accordance with this Contract, the parties shall not be deemed in default during the
continuance of such inability provided, however, that Provider shall only be entitled
to the benefit of this paragraph for fourteen (14) days if the event of force majeure
does not affect RC.TFS' property or employees which are necessary to Provider's
ability to perform.

The term "Force Majeure" as used herein shall mean without limitation: acts of God; 
strikes or lockout; acts of public enemies; insurrections; riots; epidemics; lightening; 
earthquakes; fire; storms; flood; washouts; droughts; arrests; restraint of govenunent 
and people; civil disturbances; and explosions. 

Provider shall, however, remedy with all reasonable dispatch any such cause to the 
extent within its reasonable control that prevents Provider from carrying out its 
obligations contained herein. 

28. LEGAL ACTION
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Any legal action brought pursuant to the Contract will be filed in the courts located in 
Hamilton County, Ohio and Ohio law will apply. 

29. PUBLIC RECORDS

This Contract is a matter of public record under the laws of the State of Ohio.
Provider agrees to make copies of this Contract promptly available to any requesting
party. Upon request made pursuant to Ohio law, HCJFS shall make available the
Contract and all public records generated as a result of this Contract.

By entering this Contract, Provider acknowledges and understands that records
maintained by Provider pursuant to this Contract may be deemed public record and
subject to disclosure under Ohio law. Provider shall comply with the Ohio public
records law.

30. DRUG-FREE WORKPLACE

Provider certifies and affirms that Provider will comply with all applicable state and
federal laws regarding a drug-free workplace as outlined in 45 CFR Part 630, Subpart
F. Provider will make a good faith effort to ensure that all employees performing
duties. or responsibilities under this Contract, while working on state, cmmty or
private property, will not purchase, transfer, use or possess illegal drugs or alcohol, or
abuse prescription drugs in any way.

31. PUBLIC ASSISTANCE WORK PROGRAM PARTICIPANTS

Pursuant to Chapter 5107 of the Ohio Revised Code and Prevention, Retention, and
Contingency Program established under Chapter 5108 of the Revised Code, Provider
agrees to not discriminate in hiring and promoting against applicants for and
participants for the Ohio Works First Program. Provider also agrees to include such
provision in any such contract, subcontract, grant, or procedure with any other party
which will be providing services, whether directly or indirectly, to HCJFS consumers.

32. MEDIA RELATIONS, PUBLIC INFORMATION, AND OUTREACH

Although information about and generated under this Contract may fall within the
public domain, Provider will not release information about or related to this Contract
to the general public or media verbally, in writing, or by any electronic means without
prior approval from the HCJFS Commtmications Director, unless Provider is required
to release requested information by law. HCJFS reserves the right to announce to the
public and media: award of the Contract, Contract terms and conditions, scope of
work under the Contract, deliverables and results obtained under the Contract, impact
of Contract activities, and assessment of Provider's performance under the Contract.
Except where HCJFS approval has been granted in advance, the Provider will not
seek to publicize and will not respond to unsolicited media queries requesting
announcement of Contract award, Contract te1ms and conditions, Contract scope of
work, government-furnished documents HCJFS may provide to Provider to fulfill the
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Contract scope of work, deliverables required under the Contract, results obtained 
under the Contract, and impact of Contract activities. If contacted by the media about 
this Contract, Provider agrees to notify the HCJFS Communications Director in lieu 
of responding immediately to media queries. Nothing in this section is meant to 
restrict Provider from using Contract information and results to market to specific 
consmners or prospects. 

33. AMENDMENTS

This writing constitutes the entire agreement between Provider and HCJFS with
respect to all matters herein. This Contract may be amended only in writing and
signed by Provider and HCJFS. Notwithstanding the above, the parties agree that
amendments to laws or regulations cited herein will result in the correlative
modification of this Contract, without the necessity for executing written
amendments. The impact of any applicable law, statute, or regulation enacted after
the date of execution of this Contract will be incorporated into this Contract by
written amendment signed by Provider and HCJFS and effective as of the date of
enactment of the law, statute, or regulation.

34. INSURANCE

The Provider agrees to procure and maintain for the duration of this Contract the
following insurance: insurance against claims for injuries to persons or damages to
property which may arise from or in connection with the Provider's products or
services as described in this Contract; professional liability (errors and omissions) and
umbrella / excess insurance. Fmther, Provider agrees to procure and maintain for the
duration of this Contract Workers' Compensation Insurance. The cost of all
insurance shall be borne by the Provider. Insurance shall be purchased from a
company licensed to provide insurance in Ohio. Insurance is to be placed with an
insurer provided an A. M. Best rating ofno less than A-:VII. Waiver of subrogation
shall be maintained by Provider for all insurance policies applicable to this contract
(excluding Professional Liability), as further defined in paragraph (F) (6) of this
section and as required by ORC 2744.05. Provider shall purchase the following
coverage and minimlllll limits:

A. Commercial General Liability insurance policy with coverage contained in
Insurance Services Office Occurrence Form CG 00 01 or equivalent with
limits of at least One Million Dollars ($1,000,000.00) per occurrence and One
Million Dollars ($1,000,000.00) in the aggregate and at least One Hundred
Thousand Dollars ($100,000.00) coverage in legal liability fire damage.
Coverage will include:

I. Additional insured endorsement;

2. Product liability;

3. Blanket contractual liability;
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4. Broad fonn prope1ty damage;

5. Severability of interests;

6. Personal injury; and
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7. Joint venture as named insured (if applicable).

B. Professional liability ( enors and omission) insurance of at least One Million

Dollars ($1,000,000.00) per claim and in the aggregate.

C. Umbrella and excess liability insurance policy with limits of at least One

Million Dollars ($1,000,000.00) per occunence and in the aggregate, above

the commercial general, professional liability and containing the following

coverage:

1. Additional insured endorsement;

2. Pay on behalf of wording;

3. ConcmTency of effective dates with primary;

4. Blanket contractual liability;

5. Aggregates: apply where applicable in primary;

6. Care, custody and control - follow form primary; and

7. Drop down feature

The amounts of insurance required in this section for General Liability, and 

Umbrella/Excess Liability may be satisfied by Provider purchasing coverage for 

the limits specified or by any combination of underlying and umbrella limits, so 

long as the total amount of insurance is not less than the limits specified in 
General Liability, and Umbrella/Excess Liability when added together. 

D. Workers' Compensation insurance at the statutory limits required by Ohio

Revised Code

E. The Provider further agrees with the following provisions:

1. All policies, except workers' compensation and professional liability, will

endorse as additional insured the Board of County Commissioners

Hamilton County, Ohio and its officials, employees, agents and volunteers

and the Hamilton County Department of Job & Family Services, and its

officials, employees, agents, and volunteers. The additional insured

endorsement shall be on an ACORD or ISO fo1111.

2. The insurance endorsement forms and the certificate of insurance forms
will be emailed to the Hamilton County Risk Manager at COI@hamilton-
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HAMIL ContractServicesCommunication@jfs.Ohio.gov. The fonns 

must state the following: "Board of County Commissioners Hamilton 

County, Ohio and its officials, employees, agents, and volunteers and the 

Hamilton County Department of Job & Family Services, and its officials, 

employees, agents, and volunteers are endorsed as additional insured as 

required by Agreement on the commercial general, business auto and 

umbrella/excess liability policies." 

3. Each policy required by this clause shall be endorsed to state that coverage

shall not be canceled or materially changed except after thirty (30) days

prior written notice given to: Hamilton County Risk Manager at

COI@hamilton-co.org and to Agency at

HAMIL ContractServicesCommunication@jfs.Ohio.gov.

4. Provider shall furnish the Hamilton County Risk Manager and HCJFS
with original certificates effecting coverage required by this clause. All
certificates are to be received by HCFJS and County before the Contract
commences.

5. Hamilton County reserves the right at any time to require complete,
certified copies of all required insurance policies, including endorsements
affecting the coverage required by these specifications.

6. Failure of County or HCJFS to demand such certificate or other evidence
of full compliance with these insurance requirements or failure of County
or HCJFS to identify a deficiency from evidence provided shall not be
construed as a waiver of Provider's obligation to maintain such insurance.

7. Provider shall declare any self-insured retention to HCJFS and County
pertaining to liability insurance. The Provider shall provide a financial
guarantee satisfactory to County and HCJFS guaranteeing payment of
losses and related investigations, claims administration and defense
expenses for any self-insured retention.

8. If the Provider provides insurance coverage under a "claims-made" basis,
the Provider shall provide evidence of either of the following for each type
of insurance which is provided on a claims-made basis: unlimited
extended reporting period coverage which allows for an unlimited period
of time to report claims from incidents that occurred after the policy's
retroactive date and before the end of the policy period (tail coverage), or;
continuous coverage from the 01iginal retroactive date of coverage. The
original retroactive date of coverage means original effective date of the
first claims-made policy issued for a similar coverage while the Provider
was under Contract with the County and HCJFS.

The Provider will require all insurance policies (excluding Professional
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Liability) in any way related to the work and secured and maintained by 
the Provider to include endorsements stating each underwriter will waive 
all rights of recovery, under subrogation or othe1wise, against the County 
and HCJFS. The Provider will require of subcontractors, by appropriate 
written agreements, similar waivers each in favor of all parties enumerated 
in this section. 

9. The Provider, the County and HCJFS agree to fully cooperate, participate,
and comply with all reasonable requirements and recommendations of the
insurers and insurance brokers issuing or arranging for issuance of the ·
policies required here, in all areas of safety, insurance program
administration, claim reporting and investigating, and audit procedures.

10. The Provider's insurance coverage shall be primary insurance with respect
to the County, HCJFS, and their respective officials, employees, agents
and volunteers. Any insurance maintained by the County or HCJFS shall
be in excess of the Provider's insurance and shall not contribute to it.

11. If any or all of the work or services contemplated by this Contract is
subcontracted, the Provider will ensure that any and all freelance
contractors comply with all insurance requirements contained therein.

35. INDEMNIFICATION & HOLD HARMLESS

To the fullest extent permitted by and in compliance with applicable law, Provider
agrees to protect, defend, indemnify and hold harmless the Board of County
Commissioners of Hamilton County Ohio, and its officials, employees, agents, and
vohmteers and the Hamilton County Job & Family Services and its officials,
employees, agents, and volunteers (the Indemnified Parties) from and against all
damages, liability, losses, claims, suits, actions, administrative proceedings,
regulatory proceedings/hearings, judgments and expenses, subrogation ( of any party
involved in the subject of this Contract), attorneys' fees, court costs, defense costs or
other injury or damage (collectively "Damages"), whether actual, alleged or
threatened, resulting from injury or damages of any kind whatsoever to any business,
entity or person (including death), or damage to property (including destruction, loss
of, loss of use of resulting without injury damage or destmction) of whatsoever
nature, arising out of or incident to in any way, the performance of the terms of this
Contract including by Provider, Provider's freelance contractors ( s ), and agents,
assigns, and those designated by Provider to perform the work or services
encompassed by the Contract. Provider agrees to pay all damages, costs and
expenses of the Indemnified Parties in defending any action arising out of the
aforementioned acts or omissions.

In addition, Provider agrees to pay all Damages, liabilities, costs and expenses of the
Indemnified Parties in defending any action arising regardless of any conflict of
interest that may exist between the Indemnified Parties and Provider. In the event
Provider fails to defend the Indemnified Parties as set forth in this Paragraph, which
may result in a breach of contract, such parties may defend themselves and Provider
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shall pay all actual costs and expenses for such defense including, but not limited to, 
judgments, awards, amounts paid in settlement, applicable court costs, witness fees 
and attorneys' fees. The respective rights and obligations of the parties under this 
paragraph shall survive the expiration or termination of the Contract for any reason. 

36. LOBBYING

Provider warrants that during the term of this Contract, Provider has not and will not
use Federal appropriated funds to pay any person or organization for influencing or
attempting to influence an officer or employee of any Federal agency, a member of
Congress, officer or employee of Congress, or an employee of a member of Congress
in connection with obtaining any Federal contract, grant or any other award covered
by 31 U.S.C. 1352. Provider further warrants that Provider will disclose any
lobbying with any non-Federal fonds that takes place in connection in obtaining any
Federal award. Upon receipt of notice, County will issue a termination notice in
accordance with the terms of this Contract. If Provider fails to notify HCJFS, County
reserves the right to immediately suspend payment and terminate the Contract.

37. PROPERTY OF HAMILTON COUNTY

Any Deliverable provided or produced by Provider tmder this Contract or with fi.mds
hereunder, including any documents, data, photographs and negatives, electronic
reports/records, or other media, are the property of County and HCJFS which have an
unrestricted right to reproduce, distribute, modify, maintain, and nse the Deliverables.
Provider will not obtain copyright, patent, or other proprietary protection for the
Deliverables. Provider will not include in any Deliverable any copyrighted matter,
tmless the copyright owner gives prior written approval for County, HCJFS and
Provider to use such copyrighted matter in the manner provided herein. Provider
agrees that all Deliverables will be made freely available to the general public unless
County and HCJFS detennine that, pursuant to state or federal law; such materials are
confidential or otherwise exempted from disclosure.

The Deliverable(s) and any item(s) provided or produced pursuant to this Contract
(collectively "Deliverables") shall be considered "works made for hire" within the
meaning of copyright laws of the United States of America and the State of Ohio.
Cotmty and HCJFS is and shall be deemed the sole authors of the Deliverable(s) and
sole owners of all rights therein. If any portion of the Deliverable(s) is/are deemed
not to be a "work made for hire," or if there are any rights in the Deliverable(s) not so
conveyed to County and HCJFS, then Provider agrees to and by executing this
Contract hereby does assign to County and HCJFS all worldwide rights, title, and
interest in and to the Deliverables. County and HCJFS acknowledge that their sole
ownership of the Deliverable(s) under this Contract does not affect Provider's right to
use general concepts, algorithms, programming techniques, or methodologies that
have been developed by Provider prior to or as a result of this Contract or that are
generally known and available.
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38. TRANSITION PLAN

The Transition Plan to be used in the event of termination or expiration of this
Contract is attached to and incorporated into this Contract as Exhibit n. The goals of
the Transition Plan are to: a) ensure continuity of services; and b) not dismpt services
unnecessarily. The parties agree that each shall provide reasonable cooperation in the
transitioning of responsibilities to any other person or entity selected by HCJFS to
assume administration of such responsibilities. To ensure continuity of services, the
Transition Plan, at a minimum, includes the following schedule:

D. Records will be provided to HCJFS thirty (30) days prior to the termination date
of the Contract;

E. A monthly Service report will be provided to HCJFS or designee 1mtil the
termination date of the Contract; and

F. "Data dump" to HCJFS of all data from Provider's electronic systems will occur
within thirty (30) days after the termination date of the Contract.

HCJFS reserves the right to waive any of the above Transition Plan requirements and 
dates at its sole discretion. 

39. DEBARMENT AND SUSPENSION

County cannot contract with Providers on the non-procurement portion of the General
Services Administration's List of Parties Excluded from Federal Procurement or Non
procurement Programs: ("List") in accordance with Executive Order 12549 and
12689. By signing this Contract, Provider warrants that Provider is excluded from
the List and will immediately notify HCJFS if Provider is added to the List at any
time during the life of this Contract. Upon receipt of notice, County will issue a
termination notice in accordance with the terms of this Contract. If Provider fails to
notify HCJFS, County reserves the right to immediately suspend payment and
terminate the Contract.

40. FAITH BASED ORGANIZATIONS

If Provider is a faith based organization, Provider agrees that it will perform the
duties under this Contract in compliance with Section 104 of the Personal
Responsibility and Work Opportunity Reconciliation Act of 1996 and in a manner
that will ensure that the religious freedom of Consumer is not diminished and that it
will not discriminate against any participant based on religious belief, or refusal to
participate in a religious activity.

No funds provided under this Contract will be used to promote the religious character 
and activities of the Provider. If any Consmners objects to the religious character of 
the organization, Provider will immediately notify HCJFS. 

41. CHILD SUPPORT
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Provider agrees to cooperate with the Ohio Department of Job & Family Services 
("ODJFS") and any Ohio Child Support Enforcement Agency ("CSEA") in ensuring 
Provider or the employees of Provider meets child support obligations established 
under state or federal law. Fwther, by executing this Contract Provider certifies 
present and future compliance with any court or valid administrative order for the 
withholding of support which is issued pursuant to the applicable sections in Chapters 
3119, 3121, 3123, and 3125 of the Ohio Revised Code. 

42. DEBT CHECK PROVISION

Ohio Revised Code Section 9 .24 prohibits public agencies from awarding a contract
for goods, services, or constmction, paid for in whole or in part from state funds, to a
person or entity against who a finding for recovery has been issned by the Ohio
Auditor of State, if the finding for recovery is unresolved. By entering this Contract,
Provider warrants that a finding for recovery has not been issued to Provider by the
Ohio Auditor of State. Provider further warrants that Provider shall notify HCJFS
within one (I) business day should a finding for recovery occur during the Contract
term.

43. CLEAN AIR AND FEDERAL WATER POLLUTION CONTROL ACT

Provider agrees to comply with all applicable standards, orders or regulations issued
pursuant to section 306 of the Clean Air Act (42 U.S.C. 7401), section 508 of the
Clean Water Act (33 U.S.C. 1368), Executive Order 11738, and any applicable
Environmental Protection Agency Regulation. Provider understands that violations
of all applicable standards, orders or regulations issued pursuant to section 306 of the
Clean Air Act (42 U.S.C.7401), section 508 of the Clean Water Act (33 U.S.C. 1368),
Executive Order 11738, and any applicable Environmental Protection Agency
Regulation must be reported to the Federal awarding agency and the Regional Office
of Environmental Protection Agency (EPA).

44. ENERGY POLICY AND CONSERVATION ACT

Provider agrees to comply with all applicable standards, orders or regulations issued
relating to energy efficiency which are contained in the state energy conservation plan
issued in compliance with the Energy Policy and Conservation Act (Pub. L. 94-163,
89 Stat. 871 ).

44. SCREENING AND SELECTION

All contractors who will perform work within a County facility or on a project
managed by the County, unless supervised/ escotied by a County or I-ICJFS
employee, will require criminal background checks at the Contractors' cost.

Hamilton County Risk Management Policy 4.1 defines the requirements and 
procedures for criminal history Background Checks to be completed for all 
Providers and volunteers who come onsite to a County building. Contractor includes 
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The terms of this Contract are hereby agreed to by both parties, as shown by the signatures of 

Hamilton County Department of 
Job & Family Services 

By:�

Name: __________ _ 
(Print) 

Title: 
------------

(Print) 

SIGNATURES 

Date: ___________ _ 

Recommended By: 

Amy Story, Interim Director 
Hamilton County Department of Job & Family Services 
Hamilton County, Ohio 

A(v<:d as lo form: 
Docusrgned 1>y: 

B : �. 'Pe:f e-i- 1le,i,4
Assistant Prosecuting Attorney 

ailYfiWfiiestflfi�vhio 
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AccuracyNow Services 

By:
�

;&5�

Name: Lnt..- tj A1"1 
(Print) 

Title O,e.:E.ctce o:F l.A I\Jgu A9 e S1:i-e\J ,ec-s
(Print) 

Date: \ !;).. I g.1 

Date: 
----------

Prepared By: SRB 

Checked by: LMWG 

Approved by: LW 

Amy Story

Interim Director

1/7/2022
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Hamilton County and the City of Cincinnati 
WIOA Summary of Complaint Rights Form 

WIOA complaint procedures are for program applicants/registrants, participants, Local Workforce 
Innovation and Opportunity Areas (LWIOAs) and their subrecipients/providers, labor unions/joint 
labor/management committees, community-based organizations or any individual or organization wishing 
to file a WIOA-based complaint. Complaints must be reduced to writing. They may be filed by mail (regular 
or electronic) or in person by the Complainant or his/her authorized representative. 

Cori Bresse       (513) 946-4710
Equal Opportunity Officer Phone 

Jacqueline Farrier-Hogan (513) 946-1117
Alternate EO Officer      Phone 

Area 13:  Hamilton County and City of Cincinnati  
LWIOA grant recipient 

222 East Central Parkway, Cincinnati, Ohio 45202 (513) 946-1840
Address    

Fax:  513-946-2368 
Programmatic Complaints 

LWIOA 13 Grant Recipient Level: 

Persons who wish to file programmatic complaints have ONE YEAR from the date of the incident or alleged 
unfair treatment to do so. It is recommended, however, that a complaint be filed within TEN (10) DAYS of 
the incident/treatment. The Equal Opportunity Officer shall be available to provide assistance to the 
Complainant. 

WITHIN TEN (10) CALENDAR DAYS of the filing of the complaint, an INFORMAL CONFERENCE will be 
held to attempt resolution of the complaint. If no resolution is reached, the Complainant will be given written 
notice of his/her right to REQUEST A HEARING. 

WITHIN SIXTEEN (16) CALENDAR DAYS from the date the complaint was filed, the Complainant must 
provide a written REQUEST FOR HEARING. If any amendment(s) to the original complaint are needed, 
they must also be submitted, in writing, with the REQUEST FOR HEARING. 

WITHIN THIRTY (30) CALENDAR DAYS of the filing of the complaint, a HEARING WILL BE CONDUCTED. 
The Complainant and Respondent shall be advised, in writing, of all procedural rights. (i.e., representation, 
presentation of evidence, witnesses, etc.) 
WITHIN SIXTY (60) CALENDAR DAYS of the filing of the complaint, a written decision shall be rendered 
by the Hearing Officer. The decision shall be mailed to the parties (Complainant and Respondent) by 
certified mail, return receipt requested. The decision shall include, but not necessarily be limited to the 
following: 

(1) The reason(s) for the decision;
(2) A statement as to whether LWIOA complaint procedures have been complied with; and,
(3) Notice of the right to request a review at the State Recipient Level (Ohio Department of Job and Family

Services, Bureau of Civil Rights) when any party disagrees with any aspect of the local Hearing Officer’s
decision.
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State Recipient Level Review: 
 
Any party has TEN (10) CALENDAR DAYS from the date of receipt of the local Hearing Officer’s decision 
or FIFTEEN (15) CALENDAR DAYS from the date on which the decision should have been received to 
request a review with the Ohio Department of Job and Family Services’ Bureau of Civil Rights,150 E. Gay 
Street, 18th floor, Columbus, Ohio 43215-3130. The Bureau of Civil Rights reviewer may uphold the local 
level decision, in whole or in part, or may provide a hearing and final written decision within THIRTY (30) 
CALENDAR DAYS of the date of receipt of the request for review. Pursuant to the WIOA regulations, this 
decision exhausts administrative remedies at the State Recipient Level. 
 
If the results of the State Recipient Level Review have not been provided to both parties within THIRTY 
(30) CALENDAR DAYS of the request for review, or if either party is dissatisfied with the results of the 
review, a complaint may be filed with the Secretary, U. S. Department of Labor, Washington, DC 20210, 
ATTN: Assistant Secretary for Employment and Training (ASET). 

 
Discrimination Complaints 

 
Any person who believes that he/she has been subjected to unlawful discrimination may file a complaint. It 
is unlawful for WIOA-funded programs to discriminate against any person or class of individuals because 
of race, color, religion, national origin, sex, political affiliation or belief, age, disability or (for beneficiaries 
only) citizenship status, as a lawfully admitted immigrant, authorized to work in the United States. It is also 
unlawful to discriminate against individuals on the basis of their WIOA participant status. 
 
A complaint must be filed within 180 DAYS of any alleged discriminatory act or treatment. Only the Director 
of the USDOL Civil Rights Center, for good cause shown, may extend the filing time limit. 
 
Discrimination complaints may be filed in the following ways: 
 
• A complaint may be filed with the Ohio Department of Job and Family Services’ Bureau of Civil Rights. 

The Bureau is located at 150 East Gay Street, 18th floor, Columbus, Ohio 43215-3130, toll-free phone: 
1-866-BCR-ODJF (227-6353). BCR will conduct an investigation of the complaint and issue its Notice 
of Final Action within NINETY (90) DAYS of receipt of the complaint, with applicable appeal rights. 
The LWIOA Equal Opportunity Officer shall provide assistance to the Complainant, as needed. or 

 
• A complaint may be filed directly with the U. S. Department of Labor, Civil Rights Center. CRC is located 

at 200 Constitution Avenue, N. W., Room N-4123, Washington, DC, 20210. Their phone number is: 
(202) 693-6500. If the Complainant chooses the federal process, the complaint is to be sent directly to 
the Civil Rights Center. 

 
Complainants shall be offered a choice of having their allegations addressed through the customary 
investigative process or through Alternative Dispute Resolution (ADR). More information on this is 
available from the ODJFS Bureau of Civil Rights. 
 

Fraud, Abuse or Criminal Activity 
 
All information and/or complaints alleging program fraud, abuse or criminal activity are reported directly and 
immediately to the U. S. Department of Labor, Office of Inspector General, Room S5514, 200 Constitution 
Avenue N.W., Washington, DC, 20210. The OIG Hotline phone number is: 1-800-347-3756. 
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Equal Opportunity Is the Law 
 
It is against the law for this recipient to discriminate on the following bases: Against any individual in the 
United States, on the basis of race, color, religion, sex, national origin, age, disability, political affiliation or 
belief; and against any beneficiary of programs financially assisted under Title I of the Workforce Innovation 
and Opportunity Act of 1998 (WIOA), on the basis of the beneficiary’s citizenship/status as a lawfully 
admitted immigrant authorized to work in the United States, or his or her participation in any WIOA Title I-
financially assisted program or activity. The recipient must not discriminate in any of the following areas: 
Deciding who will be admitted, or have access to, any WIOA Title I-financially assisted program or activity; 
Providing opportunities in, or treating any person with regard to, such program or activity; or Making 
employment decisions in the administration of, or in connection with, such a program or activity. 
 
                 What to Do if You Believe You Have Experienced Discrimination 
 
If you think that you have been subjected to discrimination under a WIOA Title I-financially assisted program 
or activity, you may file a complaint within 180 days from the date of the alleged violation with either the 
recipient’s Equal Opportunity Officer (or the person whom the recipient has designated for this purpose); or 
the Director, Civil Rights Center (CRC), U. S. Department of Labor, 200 Constitution Avenue, NW, Room 
N-4123, Washington, DC 20210. If you file your complaint with the recipient, you must wait either until the 
recipient issues a written Notice of Final Action, or until 90 days have passed (whichever is sooner), before 
filing with the Civil Rights Center (see address above). If the recipient does not give you a written Notice of 
Final Action within 90 days of the day on which you filed your complaint, you do not have to wait for the 
recipient to issue that Notice before filing a complaint with CRC. However, you must file your CRC complaint 
within 30 days of the 90-day deadline (in other words, within 120 days after the day on which you file your 
complaint with the recipient).If the recipient does give you a written Notice of Final Action on your complaint, 
but you are dissatisfied with the decision or resolution, you may file a complaint with CRC. You must file 
your CRC complaint within 30 days of the date on which you received the Notice of Final Action. 
         
_____________________________________________________________________ 
 
If you have questions regarding your rights, you may contact your local Equal Opportunity Officer or the 
ODJFS Bureau of Civil Rights. 
 
I hereby acknowledge that I have received this summary of rights and the recipient’s equal 
opportunity/nondiscrimination policy statement. 
 

Name Date 
 

Signature Program/Activity 
 

Relationship to Program  (Applicant, Registrant, Participant, Other) 
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